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Experienced and skilled with good communication, organizational and management skills seeking for the challenging position in a reputable company. Adapatable & flexible to face challenges . Strong and persuasive interpersonal skills
Professional Experience
EZONE (c/o Alessa Trading). –  

Department Manager – Riyadh, Saudi Arabia                                                                              2013- 2013
First exposure to the gulf region associated with the leading and largest retailer of the Middle East in the world of  electronic . Started as a senior sales supervisor for the Mobile section.  
Job Responsibilities:

· To ensure focus on daily sales & targets.

· Ensuring high quality standards of Service

· Mentoring team members and helping them come up the learning curve.
· Conducting review meets with the sales personnel every week to discuss the problems and the betterment of the process.
· Promoting and marketing the brands
ESSAR TELECOM RETAIL LTD. –  
www.themobilestore.in
ASSOCIATE STORE MANAGER – Calcutta, India                                                                               2010- 2013
Joined as the Duty Manager later promoted as Associate Store Manager in the retail chain outlet 
“ THE MOBILESTORE”.  A one stop shop for all telecom products , Dealing with various 

brand like NOKIA , SAMSUNG , BLACKBERRY, LG , APPLE & more 
Job Responsibilities:

· Stock Indent & Sales Planning.                  
· Inventory monitoring & controlling with adequate supply of stocks.  

· Monitoring Ageing / Slowing moving / Non moving items & highlight to liquidate soon with 

the help of pricing or promotion ( bundle offers ).
· Making plan to achieve target.                                                                                    

· Inspects merchandise to ensure it is correctly priced and displayed.

· Listens to customer complaints, examines returned merchandise, and resolves problems to restore and promote good public relations.
DANISH  ELECTRONICS –     
SALES SUPERVISOR – INDIA, Mumbai                                                                          2008 – 2010
Worked as the Sales Supervisor in an electronics shop in the mobile department. Managing 
the floor & focusing on sales. Explain products function to the customers & close the sale.
Job Responsibilities: 
· Supervising and coordinating staff activities

· Hiring and training sales staff

· Authorizing payments by cheque and the return of merchandise

· Selling merchandise to customers

· Maintaining sufficient inventory and ordering merchandise

· Preparing reports regarding sales volumes & customers inquiries.
ICICI  BANK  –  
SALES EXECUTIVE – INDIA, Calcutta                                                                                           2007 - 2008
Worked as a Sales Executive in credit card section. Preparing customers lead & make 

appointment with the customers for membership.

Job Responsibilities:
· Sell and promote credit cards at exciting events/ road shows.
· Assist in setting up various road shows, corporate promotions and events.
· Ensure all credit card applications are in order prior to submission for approval

· Set up appointments and secure corporate counters for corporate sales

· Market products via blitz when there are no events or corporate counters scheduled

· Provide customer service and ensure timely response to customer requests or complaints

· Ensure work conforms to the compliance guidelines set out
Academic Qualification:
	BOARD/

UNIVERSITY
	STREAMS
	
INSTITUE
	
YEAR OF PASSING

	I.C.S.E

	Secondary

	             ALBANY HALL PUBLIC SCHOOL

	1999

	WBBHS
	H.S


	BANGABASI MORNING COLLEGE
	2001

	CALCUTTA

UNIVERSITY

	      B.COM
	                                 CITY  COLLEGE
	2004


Other Skills:
Auto Cad 2010-Civil(Architectural Drawing: Plan,Section,Elevation-2D/3D).
Date of Birth                    :  6th Feb, 1982.

Religion                            :  Islam
Nationality                      :  Indian

Language Known           :  English, Hindi and Bengali
