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ABHISHEK 
Abhishek.342263@2freemail.com
-------------------------------------------------------------------------------------------------------
Career Objective

An experienced and well maintained professional having ample amount of knowledge in Sale and Merchandising sector and seeking an opportunity in the organization to use my skills and be able to contribute to the firm for own profession. Set my effort to learn the company’s policies and make better decisions in the favor of the company.

Career Summary

· Having 1 year (July 2006 to June 2007) in Meghma Tour & Travels as a Customer Service Associate.
· Having 2 years (February 2010 to December 2012) of experience in Sale and Merchandising, Splash Gulf, Landmark group, Dubai, UAE.                              
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Providing solution to the customer’s problems
· Helping Customer to get their needs.
· Currently working in Muji Brand, Alshaya L.L.C. UAE from September 2015.
Computer Skills

· Good typing skills
·  Good knowledge of management software and usage of its tools
Office Automation Tools 
· MS Excel, MS Word, Power Point, Front pageant HTML and excel.
Key Skills and Strengths
· Ensure that each customer receive outstanding service by providing a friendly environment.
· Like greeting and acknowledging every customer, maintain solid product knowledge and all other aspects of customer service.
· Check & assure the quality of products received before selling in the store.
· In-charge in the promotion of the available products and other related services.
· Supervise and coordinate activities of worker who are engaged in sell.
· Product service and merchandising.
· Estimate working hour’s requirement by studying product schedules to complete job assignments within stipulated time.
· Provide information related to assigned duties to staff.
· Resolve and analyze work related problems.
· Help staff in solving their problems.
· Maintain productions records.
· Meetings with buyers and purchase agents to convince them for related products.
· Recognizing customer’s needs and reporting it to manufacturing department.
· Assisted and convinced customers for the selection and purchase of products.
· Maintain customer’s records and effectively handle other responsibilities.
Educational Qualification

	EXAM
	BOARD/UNIVERSITY
	PASSING YEAR

	SHSE
	National Institute Of Open Schooling
	2006

	Sr,SHSE
	National Institute Of Open Schooling
	2008



Personal Details
Father’s Name

:
Late. Binod Tamang
Sex


:
Male
Marital status

:     
Single
Nationality & Religion
:
Indian & Hindu
Language Known

:
English, Hindi & Nepali.
Visa Status

:
Employment visa in process.
Declaration  

I hereby declare that all the details furnished above are true to the best of my knowledge and belief.
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