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      PITAN 
Pitan.342303@2freemail.com
 Career Objective

To give back to the Organization and the Society at large to the best of my ability, knowledge and strength.  To represent the organisation and present her products and services to the prospective customers in a favourable light.
POSITION: 

SALES EXECUTIVE / CUSTOMER SERVICE REPRESENTATIVE

Personal Data

· Nationality:



Nigerian

· Marital Status:


Married

· Sex:




Female 

· Language 



English

summary of qualification 

2007

Masters of Arts (English)

2003

Bachelor of Arts (Linguistics)

1996

Senior Secondary School Certificate 


Working Experience

2016 till date
BICS Technical Service L.L.C

         Customer Service rep.



Abubaker Al Sidique, Dubai

2014 -   2016         Global West Vessels Specialist Ltd.
        Sales Executive
 




(Maritime specialist consultant) 

  



Lagos , Nigeria
2009– 2014

Forestry Research Institute of Nigeria,  
       Marketing officer
Ibadan, Nigeria 

1995 till date          Wonderful Emmanuel Enterprise
      Sales Representative
  


Nigeria



Merchandise in building materials




(family business)

  
SUMMARY OF DUTIES

Represent the company and present her products in a truthful yet favorable light to customers. Find out the customer's needs

Recommend, select and help locate the right merchandise

Describe products features and benefits

Demonstrate use and operation of the product

Answer customer queries regarding the store and the merchandise
Excellent knowledge of the products

Recording, updating and maintaining a comprehensive customer data base

Maintain a good relationship with customers while prospecting

Converting customer services into sales

Make suggestions and encourage purchase of products

Provide information about warranties, manufacturing specifications, care and    maintenance of merchandise and delivery options

Receive and process cash, check and charge/credit payments

Maintain sales records

Organize and process merchandise exchanges

Process repair or alteration of merchandise

Stay current with sales prices

Arrange and display merchandise

Take stock inventory

Requisition new stock 

OTHER SKILLS

· Good oral, writing and very strong listening skills 
· Strong and confident communicator
· Proven sales skills, prospecting and market awareness
· Good negotiation skills
· Ability to relate with every personality
· Negotiation skill
· Goal driven and result oriented personality
· Ability to Work effortlessly with little or no supervision 

· Good knowledge of PC (Word & Excel)  


HOBBIES


Prospecting

REFERENCES: To be supplied on request


