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CAREER OBJECTIVE -------------------------------------------------------------------------------------------------------



Having enjoyed many years in a purely sales role, I now feel I am at a level which  
                                      I would like to build up on by branching in to management I am passionate 
                      About both beauty and fashion and would like a new challenge that incorporates  
                      These even I have more experience in food filed. 

PROFESSIONAL EXPERIENCE -----------------------------------------------------------------------------------------
Sep 2012 to Jan 2015                                      Sales  
                                                    Golden Dates center packing and trading

                                                                  Dubai

· Oversee day to day operation.   
·  Ensure the highest standards of customer service are well maintained in the Department.
·  Seek to establish a long term relationship with customers to provide personalized services, retain prospective clientele and maintain a solid CRM system.   
·  Boost sales and achieve objectives and sales target
· Guide, coach and motivate staff encouraging career development and enabling future growth. 
·  Manage staff and monitor their performance. 
·  Communicate and work closely with his / her respective Store Manager Acquire product knowledge to create product awareness to the customer and monitor inventory and stock availability
Sep 2009 to sep 2012                                      Sales 
                                                    Liwa Dates center packing and trading
                                                                  Abu Dhabi 

· Oversee day to day operation.   
·  Ensure the highest standards of customer service are well maintained in the Department.
·  Seek to establish a long term relationship with customers to provide personalized services, retain prospective clientele and maintain a solid CRM system.   
·  Boost sales and achieve objectives and sales target
· Guide, coach and motivate staff encouraging career development and enabling future growth. 
·  Manage staff and monitor their performance. 
·  Communicate and work closely with his / her respective Store Manager 
· Acquire product knowledge to create product awareness to the customer and monitor inventory and stock availability.
·  Liaise with different departments from the head office to ensure the smooth running of operations in the store.
Oct 2007- up to Aug 2009                

                                                                         Sales 
                                                          Almay Lalas (Dubai – UAE)
· Coordinate with the staff in achieving good performance and reaching the target.

· Achieve sale target.

· Meet deadlines.

· Update the management of product expiry date and new requirement.

· Keep up to date with market needs and competitors offering. 

· Reporting to the direct manger daily and weekly and monthly report.
· Coordinate with the warehouse to ensure stock is available.
· Make sure the customers payment are always on time.
· Preparing the schedule for the staff and target sheet.   
Oct 2005 –Sep 2007
  
                                              sales

Al Tayer  Group




Brand Name: Guerlain Paris





                                          Dubai, United Arab Emirates.
· Day to day management of counter.
· Dealing with any difficulties or complaints.

· Attend to customer complaints and requests.

· Demonstrate product and explain benefits to customers.
· Provide excellent customer service.

· Achieve sale target.

· Meet deadlines.
· Over look at the merchandising and work place.

· Update the management of product expiry date and new requirement.

· Keep up to date with market needs and competitors offering. 

 EDUCATIONAL BACKGROUND --------------------------------------------------------------------------
   2000-- 2004                       Bachelor Of Arts Education
                                               Cairo - Egypt


CAREER LEVEL & TARGET JOB --------------------------------------------------------------------------------------





Career Level

:            8years experience  




Notice Period

:
Immediately





Targeted Job location
:
Dubai / UAE




Employment Type
:
Employee





Employment Status
: 
Full Time

SUMMARY OF QUALIFICATUIONS & SKILLS -------------------------------------------------------------------

· Highly driven and motivated.

· Passionate about interaction with people.

· Highly organized and enthusiastic, able to complete   
· Work under pressure.

· Ability to create excellent relationships with both customers and colleagues

· Team worker and having the team spirit

· Typing Arabic/English And Secretarial Skills

· Strong character able to motivate and lead others.
· Ability to work with difficult situations and focus on the job in hand. 
LANGAUGES --------------------------------------------------------------------------------------------------------------------





Arabic Language: Mother Tongue – Excellent in reading, writing & speaking



English
Language Very good in reading, writing & speaking

INTERESTS ----------------------------------------------------------------------------------------------------------------------
Reading & Listening to Music

REFERENCE: AVAILABLE UPON REQUEST

Available on Request:
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