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Self-challenging & extremely involved in the field of System/Desktop Administrator & Network troubleshooting and wish to work in an environment which explores current technologies and will utilize, challenge and advance my talents to best potential.
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Installation, configuration and maintenance of [Windows servers, Cisco infrastructure] system network components. 

· Installed, optimized and configured new servers and application upgrades in existing network environment as per requirements.

· Performed troubleshooting and diagnosis to hardware/software network failures, and provided resolutions.

· Provided administration support, accessing network/systems in their root level.

· Server hardware planning & implementation, troubleshooting and maintenance.

· Monitored the LAN/WAN network environment including routers, switches, firewalls, and Internet access and software applications.
· Installation and Configuration of Domain Controller (ADDS).

· Configuring and maintaining DNS, LDAP, DHCP, DCHP relay agent, IIS, LAN Routing, VPN, NAT, Terminal Service, WSUS and HYPER-V.

· Managing Network Printer and Applying Security for Clients.

· Backup and Restore and Virus Protection.

· Creating Organizational Unit and Applying Policies for Users.

· Installing and maintaining the Exchange Server 2010 and Configure Outlook Express and MS Outlook.

· Serve as the Exchange Administrator; configure and troubleshoot Exchange 2013 Hybrid Server and Exchange Online (Office 365 Enterprise)

· Troubleshoot issues with Office 365 mailboxes

· Basic Knowledge in Cisco Routing Configuration, ACL, DHCP, NAT, FRAMRELAY, TELNET, SSH, NTP, VLAN, STP and VTP. 

· Sound knowledge of routing protocols - RIP V1/V2, OSPF, IGRP and EIGRP

· Switches: Basic Configuration and VLAN setup on Cisco 2950, 2960 switches.

· Router: Basic Configuration and monitoring of Cisco 2600, 1800

· Vlan: configuration, switching isl, dotlq.

· Basic configuration and maintenance of VMware, VMware Esx Server and VMware Vsphere.

· Basic configuration and maintenance of Citrix Xenapp Server.

· IP addressing and sub netting, Routing concepts

· Back-up and restore of all critical resources including router IOS, MS Outlook, Server System and ADS.
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SYSTEM ADMINISTRATOR in ACCEL IT ACADEMY, PONDICHERRY-INDIA

JULY 2010 - October 2016.

Responsibility:
· Handle daily technical support activities on desktop support, data network and Server management.

· Extend computer support for system’s software and hardware.

· Network and connect computers within organization to better communication.
· Maintain computer peripheral devices like printers and resolve associated problems.
· Quickly arrange repair for Hardware in occasion of Hardware failure and Network failure.

· User administration using Active Directory

· Installing software and maintaining system.

· Monitoring system performance.

· Setup security policies for users.

· Creating Distributed file systems and maintaining that.

· Create a Backup for User Profile every Week.

· Updating System software/Application Software using WSUS.

· Weekly Web site/FTP site Maintenance in WEB Server.

· Maintaining User Mailbox and Mail’s in MS Exchange Server 2007.
· Formulated and installed Lync functionalities for multiple clients.

· Provided technical guidance for migration, configuration and deployment of Lync.

· Automated and executed Office 365 procedures utilizing Windows Power Shell.

· Resolved tenancy technical issues and monitored Office 365 systems.

· Administered and supported Office 365 and MS Exchange policies.

· Coordinate system development tasks to include design, integration and formal testing.
· Create and maintain programmatic and technical documentation to insure efficient planning and execution.
· Manage and document system configurations.
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B.Sc.-(Computer Science), Distance Education, Alagappa University, NOVEMBER 2011- MAY 2014 with 55%.
· DIPLOMA (Computer Science Engineering), DOTE, JUNE 2007 - MAY 2010 with 73%.
· MCSA 2008 Certified in Microsoft Corp (ID-8075600), MARCH 2011INTERNATIONALCERTIFIED.

	DOB                                              30/03/1992

Visa Status                                  Visit Visa 

Languages
         
English                                          Proficient User in both listening & Speaking

Reference :  Available on Request


KIRUBAKARAN 
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