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{ CALATA, MERRY JHOY B.



MERRY 
E-mail:  merry.346128@2freemail.com 
Mobile: Whatsapp +971504753686 / +919979971283
OBJECTIVE
To be part of a reputable organization where my experience and education will have valuable contribution, and where I can continue to hone my competencies through excellent service.
EXPERIENCE
Cashier








May 2011 – September 2017
Mercury Drug Corporation 
187 – C & B Mall Liwasang Kalayaan Road Bayan-bayanan Marikina Heights, Marikina City  
· Handles cash transactions with customers
· Issues receipts, refunds, and gives the right change
· Balances cash drawer and receipts, documents discrepancies, if any
· Compiles and maintains non-monetary reports and records
· Monitors expiring, forwarding, and refilling of stocks
· Answers telephone inquiries and refers callers to pharmacist, when necessary
· Ensures all work areas are clean and in order at the end of the shift
· Serves as general clerk – retailing/dispensing of medicines
· Acts as stock analyst – ordering and counting of stocks
On-the-Job-Training






November 2010 – March 2011

Philippine Savings Bank
Head Office – ATM Cash Department

777 Paseo de Roxas corner Sedeno St., Makati City
· Sorted, logged, and submitted all documents to the Accounting Department and ATM non-cash department
· Logged the following documents: Recon Sheet, Trip Ticket, Overages/Shortages, CTS (Loading and Unloading), Captured Cards
· Put auditors seal to the cassettes 
· Filed documents to designated folders/boxes
TRAININGS AND SEMINARS ATTENDED
· Continuing Education for Cashiers – Excellent Customer Service Training Workshop
February 2013 | Mercury Drug Corporation 
· Drug Selling Training Course
September 2011 | Mercury Drug Corporation
· Power Personality Seminar

March 2010 | TUP Manila 
· Personality Development Seminar

February 2010 | TUP Manila
OTHER QUALIFICATIONS
· Computer literate (MS Word, MS PowerPoint, MS Excel, and MS Access)

· Good oral and written communication skills

· Excellent customer service

· Competent, trustworthy, and willing to learn more in different field
· Able to adapt and learn quickly
· Highly motivated and able to cope in stressful and past-faced condition 
EDUCATIONAL BACKGROUND
TERTIARY


2007 - 2011     

Technological University of the Philippines


Ayala Blvd., Ermita, Manila
Bachelor of Science in Entrepreneurial Management
SECONDARY








2003 - 2007
Roosevelt College Marikina








J.P. Rizal St. Lamuan, Marikina City

PRIMARY









1997 - 2003
Concepcion Elementary School







Concepcion Uno, Marikina City

References available request.
I, hereby, certify that the above information are true and correct to the best of my knowledge and belief.
________________

Merry 
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