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EYAD
EYAD.346198@2freemail.com 

OBJECTIVE

        A self-motivated and hardworking System Engineer with 6+ years of experience in IT technologies & project management, seeking a challenging career in the IT field with a dynamic organization that seeks to engage a serious individual with strong education and talents for professional growth.

EDUCATION

Bachelor in information Technology (BIT) University of science & technological                                      2003-2007
Associate Degree in Computer Networks & Maintenance (Omdurman Ahlia University).                      2005-2007
PROFESSIONAL EXPERIENCE AND SIGNIFICANT ACHIEVEMENTS

Front desk clerk Receptionist   Hilton Dubai Jumeirah resort& the Walk                                Jan 2012 – August 2016

Supervisor lab  Omdurman Ahlia University (faculty of human and technological)                Nov 2005 -    Nov 2012

Assistance of Registration Data Collection in ( Zain Company – Sudan)                                     July 2007- March 2008

Internship Computer Maintenance & Network I & S Technology Company.                              Jan 2004-    Mar 2004

DUTIES &RESPONSIBILITIES

· Maintain, troubleshoot and administrator the user of local area networks,  

· Help desk & support Management.

· Design & implementation of the network instruction and server technologies.

· Preparing a weekly & monthly IT reports.

· Perform data backups and disaster recovery operations.

· Control and monitor e-mail use, Web navigation, and installed software.

· Implement network traffic and security monitoring software, and optimize server performance.

· Perform routine network startup and maintain control records.

· Expert in configuring and troubleshooting Windows XP and W7.

· Expert in the end user communication and business process.

· Managing the inventory and the documentation
· Manage and configure the local/network printers.

· Mange the active directory and the user permission level in the shared folder.

· Mange the blackberry (support and configuration).

· Repair/update hardware, software and operating systems.

· Install / configure application software.

· Effectively and efficiently troubleshoot system problems.

SKILLS
Efficient in:

· Oracle - introduction to SQL /10g (SPS Center) 2009.     

· Mcitp – configuring and troubleshooting a windows server 2008.
· Drive license 

LANGUAGE

· English (written – Spoken) 

· Arabic  (Mother tongue)

PERSONAL FEAUTURES 

 

· Team work ability  to achieve the organization targets

· Fast learner and quick adaptability with new technologies

· Good coordination and project management skills

· Ability to work shifts & weekends.

PERSONAL INFORMATION

Status


: 



Single

Date of Birth

: 



19 February 1984
Gender

:



Male

Nationality

: 



Sudanese
Visa type                    :                                                visit-tourist (DUBAI)
REFERENCES
Available upon request 
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