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Daya






E-mail:- daya.348377@2freemail.com 

OBJECTIVE

Being an enthusiastic and self - motivated individual, always open to challenge. I am looking to join progressive organization, which would effectively utilize my knowledge of sales and marketing and analyze my skills at fostering strong teamwork and encouraging a healthy & communicative work environment.

PROFESSIONAL STRENGTH

· Result driven and aggressive with high personal and career goals,

· Posse’s good selling ability with hand on experience,

· End result oriented, self motivated and ability to work with minimum supervision,

· Strong ambition and good self - motivation,

· Honest, hard working ability to learn new thing quickly,

· Ability to work under pressure.

COMPETENCY

· Customer Service Orientation,

· Effective Communication, 

· Organizing for Results,

· Initiative and Commitment to Achieve,

· Attention to Detail and Quality,

· Team work.

WORK EXPERIENCE

Worked as Customer care executive with Aviva Life Insurance (Nov 2006- May 2007)
· Solve the queries of customer through phone.

· Providing information to customer through phone.
Worked as T.M.E. for HSBC credit card (May 2007- Feb 2013)
· Converts inquiries into sales by answering inbound telephone calls.
· Selling products through phone calls.

· Collecting customer details for other products of the company
· Influences customers to buy or retain product.
· Provide details and advantage of their products.

Working as Relationship officer with Rak bank. (Aug 2016 – Till)

· Searching of new location for marketing. 

· Visiting offices and meeting employees. 
· Describe about products for sale.
· Collecting data for telecalling. 

· Conduct promotions. 

· Fixed appointment and book the case.
COURSE AND TRANNINGS  




· Diploma in computer.                                     

· Team leading and management training.

· Time management trainings.
EDUCATIONAL QUALIFICATION 




· Higher Secondary School from HSEB board.
· School Leaving Certificate from Nepal board.
· Bachelor from Tribhuvan University, Nepal.  
LANGUAGES KNOWN

· Nepali (Mother Tongue).
· English and Hindi (Speaking, Reading and Writing).
PERSONAL DETAILS

Name



:  
Dayaram Sharma.
Gender


:  
Male.
Date of Birth

:  
18/09/1986 

Nationality


:  
Nepalese.
Marital Status

:  
Married. 
Religion


:  
Hindu.
Visa Status 


:  
Working visa.
Hobbies


:
Interacting with people and net surfing.
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