Denesh 
Denesh.349304@2freemail.com 
To,

The Manager
Dear Sir/Madam
I am an accomplished professional with 5 years of experience in Customer Service and sales in UAE.
My career has provided me with the opportunity to work in areas of Customer Service and Sales.
I believe I can be the right candidate the one you are looking for the position of Sales Executive professional simply because I have the motivation to work, experiences of working with multinational people and for the people and then, the passion to excel in whatever I do. Now, as far as Eros Group is concerned, it has always earned good deal of reputation for its service and customer satisfaction. 
 Having worked in sales and customer service sector for past 5 years, it has not only inspired me with the science and art of pleasing the people but has also convinced me that this proximity has an in-built job satisfaction. For I am aware, that it needs both heart and heart to keep together to be an inspired employee. Should I get a chance to work with you, I will put all my earnest efforts and prove an asset in your company.
I do hope you find my back ground and experience to be of serious interest and would welcome an opportunity to discuss my application further in an interview.
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	A natural and versatile leader with a proven record of outstanding achievement. Focused on accelerating result, team building, sales planning and competitive market analysis. A quick thinker with broad knowledge, strong creativity and personable nature.


	OBJECTIVE:         
	A challenging position in any field (suitable post) with an organization that offers

Growth on dedication and proven ability. The ideal position would offer long term

Commitment conducive to professional growth and achievement.



	KEY AREAS & STRENGTH 
	· Having 5 years of experience in F&B field (Sales & Billing) in Dubai.

· Award winning customer service and interpersonal skills.

· Highly motivated, confident and with constructive approach to problem solving and quick to learn new concept and skills.

· Proficiency in Computer literate with MS word, excel, power point and internet.
· Good knowledge of computer software and hardware
· Proficient in English, Hindi, and Nepali written and oral as well basic Arabic and Malayalam languages also.

· Hard working and trustworthy.

· Having Very good knowledge about indoor Selling Skills & Customer Service Excellence.

· Exceptional communication skills, quick learner and able to adapt new technology.
· Adaptable, flexible has the ability to work in pressure.

· Good presentation and negotiation skills coupled with knowledge and familiarity with all parties in the business chain.
· Excellent and a large knowledge in Sales & Marketing.


	EXPERIENCS:


	, 
. 

K. M. Trading LLC.           Dubai 2008 – 2013
Sales & Cashiering
· Promptly responding customer’s queries and assisting them as well as provide legendary service.
· Effectively performing monthly stock handling and inventory management.

· Uncommon ability to work well with public and effectively deal with angry, irritate or disgruntled customers.

· Providing information with the offers and promotions available.  

· Creating enthusiastically satisfied customers at all times.

· Performs other tasks as required by section in charge. 

· Communicate customer requests to the management. 



	SCHOLASTIS:

	EDUCATIONAL QUALIFICATION:
· Intermediate in Education (I.ED.), HSEB, Kathmandu, Nepal in 2006
· School Leaving Certificate (S.L.C), HMGB (Shree Pawan Secondary School Board of Nepal in 2003.

	
	

	
	


