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CARRIER OBJECTIVE

Seeking managerial level assignments with a reputed organization preferably in Hospitality, FMCG/ Brewerg/ Distillery Industry.

PROFFESINAL EXPERIENCE:-

Over 7 years of experience in Retail industry and front office department with hospitality industry.

Currently working with Delhi Duty Free Services as a brand ambassador of kama Ayurveda in Destination and Boutique category at IGI Airport Terminal3.

Ability to support and sustain a positive work environment that fosters term performance with leadership management skills.

ORGANIZATIONAL EXPERIENCE

Worked as a guest service officer with Premium Port lounge Management Co. Pvt. Ltd.  at IGI Airport from 1st April 2009-August’2011.

ROLES AND RESPONSIBILITIES:-

· Greet the VIP guests in lounge as directed by lounge manager and perform special services to the VIP guest.

· Check the lounge cards of arriving guest and ensure all the information should be filled on each cards either by airlines.

· Coordinates with all the departments concerned in order to maintain front office functioning properly.

· Handle meet and greet services and escort the guest from lounge to the boarding gates.

· To motivate and help team members to achieve the goal and target set by the management.

· To handle the walk –in guest and explain them the services offered by lounge and also explain them the corporates cards through they can access the lounge. 

· Making daily sales reports at the end of the shift and sending the daily management report to the management and explain them the daily operation report.

· Check cleanness of all the area of the lounge and taking care of the buffet and explain the food quality and services in the lounge.

· Handle guest related complaints and other lounge related problems and mentioning the same in the log book for all the concern departments.

· Motivating and maintained good relations with the staff in order to run the operation smoother.

· Maintain and be guided of company policy on credit/ lost and found lounges guest properties.

· To Responsible for lounge operation during the absence of supervisors and managers.

· To discuss all the matters that needed to follow up with the next shift reception supervisor.

DELHI DUTY FREE SERVICES AT IGIA T3 FROM SEPTEMBER 2011-TILL DATE.

Working as a Brand Ambassador of KAMA AYURVEDA in Delhi Duty Free Services .

Joined as a sales consultant (Cashier).

Promoted as a Sales Associate in destination and Boutique Category in August 2014.

Recently Promoted as a Brand Ambassador of KAMA AYURVEDA in August 2015.

ROLES AND RESPONSIBILITIES.

· Leading sales operations of Destination and boutique, Tobacco, Liquor, and Confectionery and perfumes departments.

· Maintaining guest history data and utilizing the same for revenue growth through repeated Business.

· Coordinate with various departments and ensure staff setup and supply remain according to departmental standards.

· Help cashiers in packing of merchandise to run smooth operation.

· Ensure that the allocated area should be neat, clean and tidy with full of stock and all the housekeeping issue being taken care of.

· Assist sales staff of other category which is under pressure.

· Ensure the meeting of targets in accordance to the business needs during the shift by providing the best efforts.

SIGINIFICANT ACCOMPLISHMENTS:

· Got motivation and appreciation letter so many times for excellence service from General Manger.

· Got excellence service incentive for achieving higher sales target.

· One year ADHAM higher national certificate in Aviation, Hospitality and Travel management unit of Sinhala Management and educational Services Pvt. Ltd.

· Certificate in St. John Ambulance Association First Aid from Dr. Naveen Sikka(Red Cross Society)

· Grooming and Deities Nutrition Course from ICA.

· Completed special training in personality development and basic Swimming Training.

· Trained under the supervision of experienced Trainers for in Flight training with jet Airways.   

ACADEMIC QUALIFACTION

Pursuing Graduation from GNDU University Jalandhar.

· Higher Secondary School certification Examination (10+2) from PSEB 

High School certificate examination – PSEB

ACHIEVEMENTS:

· I was an active member of school ceremonial girls team and got certificate and awards.

· Got best cashier award in 2014 and most presentable employee in 2011 & 2012  from Delhi duty free services.

