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Career Objective

To work with an organization where my efforts and hard work is supported and recognized in a positive and productive manner that helps me in learning new skills and acquiring knowledge for growth in my professional career.
Professional Summary:
AON , Gurgaon

Process- WFM (Workforce Management)
Designation- Team Developer
Aon is the leading global provider of risk management, insurance and reinsurance brokerage, and human resources solutions and outsourcing services. (www.aon.com)
Team Developer – Workforce Operations 
· Auditing and Planning of Schedules for Team as per forecasting and within TAT.
· Making changes in the Schedules after discussing with Client WOM and as per the client requirement.

· Act as a channel of communication between higher management and the analyst. 
· Keep track of attendance, daily statistics, paid time off, sick time, etc.
· Maintaining the SOPs and process updates.
· Creating Alternate work patterns for the Voice executives.
· Adding to Termination of a csa in the system.

· Implementing new Team in the system.

· Auditing and analyzing the errors, based on guidelines for Analyst group.
· Responsible for Training and mentoring the new hires in the team.

Professional Achievements
·  Learned people management skills.
· Appreciated by the managers for processing maximum tasks in the initial months of joining.
· Mentored lower performing team members to raise expected company metrics.
· Considered as reliable by the Managers.
· Appreciated and awarded for taking an initiative and creating a presentation on key points to reduce error count and getting it implemented.

· Appreciated for having a proactive approach in work.
Extra Activities

· Actively conducted and participated in the fun activities, performed on Annual Functions etc.

· Participated in the Trainings like business etiquettes, Business communication etc.

IBM, Gurgaon

Process- Virgin Media

Designation- Inbound Sales Officer (May’12-April’14)

Job Responsibilities

· Up selling to customers and increasing margins and Brand value.
· Successfully assisted customers with product selections and purchases.
· Resolving issues related to Telephone and Set Top Box or billing complaints.
· Properly probed customers, and sold Virgin Media products based upon customer needs and improved my team sales.
· Notifying appropriate purchasing agents when supplies of specific items are low.

· Creating workflows regarding any issues with Tv and Telephone.

· Responsible for sending daily reports for head count of  calls received and outbound calls made to the customers.
· Provided recommendations to management for sales and service process improvement and shared key knowledge to train and coach team members.

Professional Achievements
· Effectively exceeded sales goals by presenting company products and services to current and potential clients.

· Developed and maintained sales material and current product knowledge.

· Demonstrated ability to interact and maintain effective working team relationships with company employees, and supportive departments.

· Consistently achieves sales metrics, call quality scores and customer satisfaction goals.

Skill Sets
· Ability to interact and maintain a positive approach while communicating with customers,     peers and supervisors.
· Reliable and able to perform duties with established procedures and with minimal supervision.
· Willingness and ability to learn quickly as well as keep up with the changes in policies, the client’s products and/or services.
· Good in taking real time decisions.
· Ability to work in a team environment, handle multiple tasks. 
· High sense of personal responsibility and ownership.
· Self-motivated and able to work independently.
Language Proficiency
· English

· Hindi
Education Qualifications
· B.Com , Punjab University Chandigarh, 2012
· 12th CBSE, DCM International School,Ferozpur,2009
· 10th PSEB, Arun Jyoti Model School,Ferozpur , 2007
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Fathers Name:          Mr. Vinod Nakra
Marital Status:         Single
Home Town:             Ferozpur (Punjab-152002)
Religion:                    Hindu
Nationality:               Indian
Gender:                     Male
