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Milacel 
Milacel.354246@2freemail.com
CAREER OBJECTIVE



To join dynamic and global organization in a challenging atmosphere where I can grow and develop my career and skills. Seeking for a position where I can utilize my experience that can contribute to increase company profit. 
PROFESSIONAL HIGHLIGHTS



• Time Management
• Attention to details
• Written/Verbal Communication
• PC literate w/ good administrative skills 
• Negotiations
• Leadership

• Customer Relations and Retention
                     • Flexible & Trustworthy
• Contract Negotiations
                             • Customer Service
• Presentation and Communication

• Public Relations Management

EXPERIENCE SUMMARY



Customer Service Representative
2012-2015
P&G Proctor & Gamble Company
Manila, Philippines
•
Manage large amounts of Incoming calls.
•
Use telephones to reach out to customers and verify account information.

•
Cancel or upgrade accounts.

•
Great customers warmly and ascertain problem or reason of calling.

•
Identify and assess customer’s needs to achieve satisfaction.
•
Build sustainable relationships of trust through open and interactive communication.
•
Provide accurate, valid and complete information by using the right methods/tools
•
Handle complaints, provide appropriate solutions and alternatives within the time limits; follow up to ensure resolution.
•
Keep records of customer interactions, process customer accounts and file documents.
•
Follow communication procedures, guidelines and policies.
•
Responsible for maintaining a high level of professionalism with clients and working to establish a positive rapport with every caller.
•
Attending team meeting and sharing best practice with colleague.

Sales Lady
2009-2012
SM Mega Mall, Makati City Philippines
•
Listening to customer requirements and presenting appropriately to make a sale.
•
Maintaining and developing relationships with existing customer in person.
•
Recording sales and order information and sending copies to the sales, or entering figures into computer system.
•
Reviewing my own sales performance, aiming to meet or exceed targets.
•
Negotiating on price, cost, delivery and specification with the clients and managers.
•
Challenging any objections with the view to getting the customer to buy.
•
Attending team meeting and sharing best practice with colleague.
ACADEMIC QUALIFICATIONS



San Jose Del Monte National Trade School
2004
Bulacan, Philippines
SPECIALIZED TRAINING/ SEMINAR ATTENDED


•
Sales & Leadership Seminar
•
Sales Technique and Workshop
SPECIAL SKILLS



Computer 
· MS Word
· MS Excel
Language
· English-Fluent

· Tagalog/Filipino-Fluent
PROFESSIONAL REFERENCES



Available upon request


