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Navneet 
E-mail: navneet.354249@2freemail.com 
Dubai, UAE
Career Objective:

A challenging and enriching career in the field of Information Technology with a reputed organization, where I can effectively contribute from my experience gained over 10 years in the field of Information Technology and Data center focus on assimilating new skills contributing to personal growth and growth of the organization.

Profile:

A dedicated professional with 10 + years of experience in Information Technology as a Senior System Administrator & Implementation Supervisor. Looking forward to excel in my career through sincere and aimed efforts towards the fulfillment of personal as well as organizational goals. 

I have the reputation of working for well-known organizations and have excellent communication, interpersonal & technical skills.

Educational Qualification
	MBA in Information Technology 
	National Institute Of Management
	Mumbai
	2012
	Grade A

	B.Com (H)
	Karim City College-Jamshedpur
	Ranchi University
	2004
	2nd Class


Additional Certification
	ITIL
	IT Service Management
	2015

	MCITP
	Microsoft Technologies
	2011

	MCSE
	Microsoft Technologies
	2008

	CCNA
	Cisco System
	2006

	Diploma in Hardware and Networking
	CEDTI-Govt of India, New Delhi
	2005


IT Skills set:

Server Operating Systems           -        Windows 2008/2003/2000 design and deployment. Configuration  

                                                                     Of Active Directory, DNS and DHCP.

Client Operating system              -        Windows 7, 8 &10/ Vista /XP/2000/98.

Mail Servers

         -         Installation, Implementation and Administration of exchange 




   2016, 2013, 2010 & 2007
Antivirus
        -         Symantec and McAfee Console.
Server Hardware

        -         HP DL380, ML350, ML150, IBM X Series,

Backup hardware
                        -         Dell and HP Tape drive.

Virtualization                                 -        VMWARE – ESX & ESXi, VMWARE Workstation.
Network Printers

         -        HP, Epson, Kyocera and Toshiba.
Mail Clients

       -          Office365 (Cloud), Outlook 2010, 2013 & 2016
Professional Experience

	Senior IT Administrator
	Hamptons International (Emaar Group)
	Jan 2014 – Till Date

	Major IT projects undertaken
· Windows 7 OS deployment on all the systems in Hamptons International.
· Setting up Hamptons International new branch in South Ridge Tower-1, Downtown.
Roles & Responsibilities
· Provide Network, Voice and Desktop support to all the 3 different Branches of Hamptons International.
· Managing the company and subsidiary companies’ IT Infrastructure.
· Develop a performance measurement framework and facilitate feedback system to team members on issues such as customer service, communication, and technical skills, in order to enhance the quality of support delivered.
· Managing all IT assets & Inventory for Hamptons International.
· Engage team members in knowledge sharing and provide guidance/support as appropriate in terms of technical upgrades/trainings.
· Development and implementation of new processes for the achievement of Organizational objectives 
· Managing printer management and share folder Management.
· Record and track Incidents and Service Requests using Service Now Tool.
· Monitoring and applying escalation procedures relative to Service Level Agreements
· Liaising with external vendors for project coordination
· Remotely supporting users within Hamptons International.
· Handling L3 escalation and resolving on high priority.

· Coordinating with External Application support team.
Senior Analyst

HCL Technologies

Dec 2011 – Jan 2014
Major Responsibilities

· Working as Desktop and implementation engineer for First Gulf Bank, Dubai and NE Region.

· Planning and implementation of new Branches with successful completion.

· Preparing documentation for Planning, design and also taking care of IT activities in Head office.

Major IT projects undertaken

     First Gulf Bank  - Jumeirah Branch, Dubai Mall Branch and Jabel Ali-Jafza Branch Setup
       Roles & Responsibilities

· Installation & Mounting of Router and Switches.

· Network Patching  
· Proficient in troubleshooting Desktops as well as Laptops.
· Installation of PC's , Network Printer & Scanner ,Teller system Setup, Olivetty Printer Configuration  and ICCS cheque scanner

· Installation of Forex Rates board and Bloomberg application.

· Installation of more than 110 PC's and Avaya phone.

· PC and Avaya Configuration.
· Installing and managing Applications on Windows Servers
· Maintaining an inventory of IT assets and performing updates
· Setting up secure meeting for the client
      Responsibilities:

· To analyze and prioritize requests logged by users using The Advent Tool (Manage Service desk).
· Trouble shooting Applications using both remote support tools and onsite support.
· Proficient in troubleshooting Desktops as well as Laptops.
· Configuration and troubleshooting of Web Access and MS Outlook 2003 and 2007.
· Movement of Data and Outlook PST from one location to another location.
· Back and Recovery of Desktop Systems and preparing them for first use.
· Taking Backup and Restore of user Data and Ghosting of multiple PC’s at a time.
· Installation & Configuration of LaserJet and Network printers.
· Installing Applications on Windows Servers.
·  Installation and Configuration of software’s as per users requirement
· Troubleshooting of Network Connectivity and Installation and Configuration of Wireless Network.
· Coordinating with different vendors.
Project Engineer

Visionaire Technology, FZE

May 2010 to Dec 2011
     Job Profile
        Managing Technical team, Generating Reports, Vendor Coordination, Providing L2/L3 support, Handling         Escalation, Troubleshooting using both remote support Tools and onsite support for Network and Wireless Access Point 
 Roles & Responsibilities

· Managing Technical Team.

· Installing and managing Applications on Windows Servers.

· Install, and configure VMware ESX (3.5) and ESXi, Virtual Center management,.
· Creating Users in Active Directory and Managing.

· Maintaining an inventory of IT assets and performing updates to the IT asset management database.
· Back and Recovery of Desktop Systems and preparing them for first use.

· Installation and Configuration of software’s as per user’s requirement. 
· Troubleshooting of Network Connectivity and Installation and Configuration of Wireless Network.

· Fiber Patching and Copper Patching.
· Installation, Configuration and Managing of iTracs (Physical Layer Management).

Senior Analyst

HCL Comnet
July 2008 to May 2010

        Roles & Responsibilities
· To analyze and prioritize requests logged by users using The Advent Tool (Manage Service desk).

· Trouble shooting Applications using both remote support tools and onsite support..

· Proficient in troubleshooting Desktops as well as Laptops.

· Configuration and troubleshooting of Web Access and MS Outlook 2003 and 2007.

· Movement of Data and Outlook PST from one location to another location.

· Back and Recovery of Desktop Systems and preparing them for first use.

· Taking Backup and Restore of user Data and Ghosting of multiple PC’s at a time.

· Installation & Configuration of LaserJet and Network printers.

· Installing Applications on Windows Servers.

· Installation and Configuration of software’s as per users requirement
Personal Details

Date of birth


:
17 – 10 – 1982
Nationality


:
India

Marital Status


:
Married

Driving License                               :              Yes
Visa Status


:
Free zone Visa, Internet City, Dubai.
Languages Known
               :             English, Hindi, Punjabi
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