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PROFESSIONAL SYNOPSIS


· Young, motivated professional with over 11+ years of work experience in supply chain, operations, training, leadership and customer service.

· Recognized as a top performer consistently achieving and overshooting performance levels.

· With great confidence and motivation levels, able to apply a logical common sense approach to problem solving and interacted well with people of diverse backgrounds and cultures.  

· Interpersonal, analytical, and decision-making skills coupled with a high level of professionalism, integrity and enthusiasm.    

· A special ability to be a solution provider and defuse potentially volatile situations. 

· Building business relationships through service excellence open to communication and take feedback positively.

      CORE COMPETENCIES


· Excellent Communication and Interpersonal skills   
· Effective and experienced people manager  
· Capable of planning and management  

· Focused and determined to accept challenges and achieve targets     


· Ability to work under pressure
· Ability to make a balance view between people/ customer and business

· Problem solving skills

· Ability to prioritize work

· IT Literate.
  summary of professional Experience

1. POLYMED TRADING FZE (RAVAGO GROUP)
Role: OPERATIONS AND SUPPLY CHAIN SPECIALIST
Active Dates: Oct ’2007 – Till Date
Company Info: 
POLYMED TRADING FZE is a part of Ravago Group Europe and major business participant in Petrochemical materials (Polyethylene, Polypropylene and TDI) and distributor of DOW chemicals in MENA region.

Responsibilities: 

· Responsible for the complete Supply chain management of the Business(DOW WIRE and CABLE)
· Handling Purchase orders, sales orders, and Logistics of  DOW Wire and Cable USA and Europe, Braskem Brazil, Muehlstein USA and Korea, and Equate Kuwait 
· Manage and strengthen the logistics function.

· Collaborating with sales Dept to gain insights on sales activities and understanding product demand in the market and preparing monthly allocation

· Liaising with Shipping lines and Forwarders.

· Supervising the Logistics/Documentation/Customer service personnel.

· Handling Letter of Credit documents.

· Third party warehousing in Europe and USA

· Preparing Weekly, Monthly & Quarterly reports pertaining to inventory 

· Follow up with the supplier for the product availability and arranging shipments accordingly

· Close follow up with suppliers, forwarders and customers on shipments to ensure smooth delivery. 
· Responsible for maintaining accurate and up to date records of monthly sales and tonnage reports.

· Documentation as per destination requirements. 

· Knowledge of Dubai customs and procedures in clearing and forwarding.  

2. GULF AGENCY COMPANY JEBEL ALI - UAE
Role: LOGISTICS ADMINISTRATOR  
Active Dates: Jan ’06 – Sep ‘07
Company Info: 
A leading 3PL solutions provider in the Middle East, enabling companies to outsource their logistics needs with complete confidence. As a Third-Party logistics provider, GAC focuses on meeting customer needs for safe storage, fast order and minimum inventory levels. Handle clients like Johnson & Johnson Middle East, Samir Digital Technology, Imation, Cadbury Middle East, Lindt, Groupage Cargo & Energizer Middle East and Africa Ltd...

Responsibilities: 

· Planning operations in coordination with clients on a daily basis to meet their monthly targets

· Handling Import & Export Documentation

· Coordinating with clients and meeting their requirement on daily basis

· Planning, scheduling and coordinating with the warehouse, transport department, shipping lines and CNF (customs and forwarding)

· Order Processing, Imports & Exports documentation and monitoring dispatches to ensure timely execution of scheduled jobs. Coordinating with Customs and Clearing Documentation.

· Generating and providing daily, weekly and monthly status reports, total warehouse activity reports and performance based target reports of the team to the client and management.

· Inventory Control & Stock Reconciliation.

· Assist Operation Manager in daily scheduling of work load to ensure the work is executed as per the customer requirement in the most efficient manner

3.INTELENET – Mumbai

Role: Customer Service Representative
Active Dates: Sep ’03 – July ‘04
Customer Service Representative (September 2003 – July 2004)
4. HSBC - Bangalore   
Role: Customer Service Executive 
Active Dates: Nov ’00 – July ‘03

Customer Service Representative (November 2000 – July 2003)
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EDUCATION 
MBA 
NIBM – 2015 -2016 

Bachelor of Commerce  - Singhania University – 2011 -2013
High Secondary Education – S.T. Bede’s School  Chennai - 1997 
Areas of Expertise

-Logistics / Distribution

-Procurement / Supply Chain Man
-Customer/Supplier relations

-Operational Issues

-Letter of Credit

-Overseas Logistics Mgmt

-Import/Export documentation

-Inventory Control

Software used
MS Office – (MS Word, Excel,)
ERP SYSTEMS – ORACLE , OHM 
ACHIEVEMENTS

Awarded Certificate for the Most Ground Covered in customer service from INTELENET. 
Awarded Certificate for excellence  in Customer support from HSBC

REFERENCES
Available on request
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