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Contact HR Consultant for CV No: 2130576
E-mail: response@gulfjobseekers.com
Website: http://www.gulfjobseeker.com/employer/cvdatabasepaid.php 
Career Objectives:

To grow in a progressive organization as an IT Professional where the blend of my experience and enhanced educational skills can help in achieving the goals of the organization. I would like to apply my technical knowledge and project management skills to help lead a competitive growing company to a new level of success and guide them towards a new age of advanced technology.
Profile:

IT Professional with over 15 years hands-on experience in diverse range of technologies, demonstrated success in ITC Management, Technical Support, Networking, IT & Data Security, Logistics, Marketing and Project Management. A well organized and result oriented individual with proven ability to analyze, formulate and implement standards, procedures, policies and processes. 
Skills:
	• IT Service Desk & Management
	• VMware
	• System Administration

	• 1st & 2nd Level IT Support
	• Windows Server 
	• Troubleshooting

	• ITIL
	• MAC
	• Network Administration

	• Team Management
	• Microsoft Office
	• Hardware

	• Project Management
	• Active Directory
	• Desktop and Server

	• System Analyst
	• Exchange
	• Storage, SAN, NAS

	• Integration
	• Backups
	• Blade Server, Pureflex

	• Team Builder
	• Disaster Recovery
	• CCTV / Office Automation

	• ERP
	• Antivirus
	• AMC / SLA

	• Data Center
	• web conferencing 
	• Load Balance

	• ITC Services / SCCM
	• IT infrastructure 
	• Flash Storage

	• Vendor Management
	• Cloud Computing 
	• Database Administration

	• Business Analysis
	• Server Infrastructure
	• Enterprise Security Management

	• Reporting
	• DR Management
	• Problem Solving Engineer

	• IT Operation, Logistics, Marketing
	• Microsoft SQL
	• Assist in IT budgeting

	• Event Management
	• Capacity Planning
	• Service Improvement & Change Management


Education/Certification/Training:

Masters in Computer Science (MCS): Preston University, Lahore Pakistan, in 1999

Masters in Information Technology: Preston University Kohat Campus Pakistan 2006
CompTIA Server + Certified (ID: COMP001020248046) 09-03-2011

Allied Telesis: CAT (Certified Allied Telesis Technician)
IBM Certification: System x, Bladecenter and Storage, System x Technical Fundamentals V11, PureFlex Technical Support V1, IBM Top Gun
Dell: Server, Storage 
Courses Attended
· VMware - Vsphere and Vcloud
· ITIL Foundation

· MCSA - Managing and Maintaining a Windows Server 2003, 2008 Environment

· MCSE - Installing, Configuring and Administering Microsoft Windows 2003, 2008, 2012,  XP and VISTA
· Linux 

· SQL Server 
· Dubai Trade: Trade and Logistics eservices
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Professional Experience:

January 2011 to date





www.nuvias.com 
Organization:
NUVIAS / Specialist Computer Distribution FZE (Part of Rigby Group and SCC UK) 
Job Role:
ITC Support and Service Manager
Responsibilities:                     
     
             

· Lenovo, Dell, HP, Allied Telesis, IGEL, IBM SystemX and BladeCenter: Certified IBM AWSP System X, PureFlex, Storage (SAN & NAS) and Balde Center Installation, Configuration and Problem Solving Engineer.
· Solution Management for Data Centre, Disaster Recovery, Complex configuration and IT Infrastructure.
· Deliver guidance to the IT Operations functions, set objectives and manage the crucial performance measures for both internal users and business partners.

· IT Service Desk & Management of 1st and 2nd level IT operational activities
· Analyse incident and problem records to identify trends
· Implementing and Administering Microsoft CRM Dynamics Business Solutions.
· Manage and develop RUN BOOK.

· Maintain an inventory of all Information Assets & Equipment. (Servers, data center components, end user computers & software, business applications & data.

· VMware installation and management

· Information and Data Security using Malware Bytes, cloud security by using Netskope, Load balancing by JetNexus, Allied Telesis Firewalls.

· Unitrends and Veeam for Backup System

· Looking after Logistics and warehouse management of the company.

· Asset and Vendor management, procurement of ITC Equipments
· Manage the warranty issues, Supplier Relationship management.
· Hardware / Software procurement.
· Helping higher management in IT strategy, budgeting and planning.
· Microsoft NAV (ERP system) administrator and project manager, implemented and administering the system.

· Rectify all desktop, network, printer, Server and applications issues, and responsible for providing comprehensive IT-C support to all employees within the organization. 
· Plan and perform appropriate procedures, documentation, inventory assessment, and other procedures related to IT.

· Maintain, monitor, analyze system components and make recommendations regarding computer system, security, monitor network, computer and disk utilization.
· Evaluate unit IT requirements, coordinate with Management and approved vendors for purchases.
· Perform additional duties as assigned by management (Operation, Logistics, Marketing).
· Implement and support appropriate solutions to improve IT cost effectiveness, service quality and business development while meeting current and future needs.
· Monitor regulatory guidelines (such as consumer privacy issues, Corporate Security Policies) and compliance to determine impact on enterprise security architecture.
· CCTV Implementation, monitoring and enforcement.

· Quickbooks 2013 and Dubai Trade (Mirsal II) management.
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July 2009 to January 2011



       www.dpd.com
Organization:
DPD UAE L.L.C (Germany’s leading Postal group) 
Job Role:
IT Specialist (working as Acting IT Manager)
Responsibilities:                     
     
             

· Manage IT assets including Software & Licenses Library, hardware Inventory/Enterprise Technology assets and communications system of the company. 

· Being proactive in developing and improving the technology architecture of the company. 
· Managing full lifecycle of parcel system 

· All level of technical Support for MAC and Microsoft Operating Systems.

· Administering CRM Dynamics Business Solutions.
· Rectify all desktop, network, and applications issues, and responsible for providing comprehensive IT-C support to all employees within the organization. 
· Identify, define and implement IT hardware/software and network requirements based on business needs. 

· Administer the Windows 2003/2008 server domain environment, Exchange 2003/2007 email, and operation of file server / FTP Server, SQL 2005 Server and perform routine maintenance. 

· Troubleshoot systems in a timely manner to minimize system downtime & provide technical support to unresolved issues brought to attention 

· Provide support and troubleshooting on operational requirements, system administration and maintenance of computers and communication software. 

· Perform backup and disaster recovery procedures for the company’s data and perform basic network troubleshooting and tune-ups. 

· Creating reports & making purchasing recommendation for the development of corporate IT infrastructure. Monitoring Internet usage and traffic and optimizing bandwidth. 

· Set-up reliable environment to facilitate training and demonstration needs, in line with organizational requirements. 

· Assist in planning and conducting user training programs when needed and in conducting feasibility studies on new hardware and software. 
· Administer and manage AVAYA telephony system.

· Technical Support to Call Center.

· Preparation and support technically for conferences and trainings.
July 2008 to July 2009
Organization:
Al Alefyaa Trading L.L.C
Job Role:
Manager IT / Sales

Responsibilities:                     
     
             

· Install, configure and maintain all technology hardware, software and data/voice communications equipment.
· Administer all network (LAN/WAN) infrastructure.
· Administer all business applications and servers, database, remote access terminal server.
· Install and configure desktop applications and office productivity suites, antivirus software.
· Manage, evaluate and procure technology resources.
· Research, develop and implement new technology initiatives.
· Assist in developing and documenting IT policies, procedures, and budget.
· Maintain data backups on servers.
· Overlook and maintain company website and employee Intranet.
· Provide remote tech support including technical training for users.
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June 2002 to July 2008 





www.nadra.gov.pk 
Organization:
National Database and Registration Authority 
Job Role:
System Administrator
Responsibilities:                     

· Team lead in technical support/Helpdesk team which is responsible for infrastructure services on Microsoft Windows technology.
· Creating standard server/workstation builds, patching and updating with latest service packs/hot fixes. Design and Implementation of Disaster Recovery Plans for Server backup maintenance/monitoring. Using restore utilities to maintain system configuration and server recovery of mission critical systems, using ERDs.
· Worked as Project Manager on various National level Projects.
· Hardwre procurement, evaluate new products and technologies.

· Software testing and QA, working closely with software team for development.
· Installation, configuration and troubleshooting of RAID 1 and RAID 5 on, ACER, Compaq and HP Proliant Servers, mission critical servers such as domain controllers and file servers.
· Implementation and administration of Active Directory services.
· Manage implementation, problem diagnostics & resolution, service delivery, online and on-call third line technical support to branch/mobile offices for fully managed business application hosting platform based on Windows Server 2000/2003 and SQL Server 2000.
· Advance troubleshooting/configuration experience of Windows Server 2000 & 2003 and Active Directory.
· Review and resolve software distribution failures and to eliminate the problems that causes those failures.
· Installation and configuration of Mail Server using MS-Exchange Server 2003.
· Preparing weekly/monthly work status reports and updating technology specific documents.
· Remote administration of servers for any problem across NADRA Swift Registration Centres related to Microsoft Windows operating system and business applications.
· Full hardware break/fix expertise within the HP Proliant Server range (disk, memory, processor). Fault diagnosis and resolution of software & hardware faults.
· Written the company manuals regarding the installation and configuration procedures for hardware and software components in different outlets.

· Provided online technical support to more than 70 remote sites.

· Working on National projects & managing/working on regional projects, with effective communication and reporting to all involved.

· Handling and troubleshooting of operating system installations, software installations such as MS Office, Anti-virus software, business applications and device drivers.
· Installation, configuration and upgrading of SQL Server software and related products
May 2000 to April 2002

Organization:
Pentasys

Job Role:
 IT Officer

January 1999 to April 2000

Organization:
Creative Electronics

Job Role:
 System Analyst & Support Engineer
Personal Details:
Marital Status
:
Married
NATIONALITY
:
Pakistani

Driving License 
:
Pakistan / U.A.E Valid Driving License
