SUMESH
Email: sumesh.356152@2freemail.com
Linked in: https://www.linkedin.com/In/sumeshchandran
SUMMARY
Self-motivated banking professional offering strong communication and quick thinking skills. Works effectively on
teams, as well as independently, in fast-paced environments. Possess Strong work ethic and desire to go beyond the
expectations of employer.
PROFESSIONAL EXPERIENCE
Teller / CSR, 05/2013 to Current
Orient Exchange Co LLC – DUBAI
Ability to identify customer needs and refer financial products and services.
Experience in handling a daily volume of over 200 transactions.
Greeting customer when they come to the, enquiring about their needs.
Buying and selling foreign currency and calculate changing currency rates.
Answer phone calls and assists customers with their problems.
Process electronic transactions for different countries .Translate & communicate their wire transactions for
business & personal customers.
Balanced currency, coins & checks in cash drawers at the end of shifts and calculated daily transactions using
computers and calculators.
Assumed leadership role in the absence of the manager and maintained that the branch floor operated normally.
Organized, stocked and maintained the teller window area.
Executed wire transfers, stop payments and account transfers.
Maintained friendly and professional customer interactions.
Following bank procedures when performing transactions
Junior officer, 06/2012 to 03/2013
UAE Exchange & Financial Service, LTD – KERALA
Processed Exchange & Foreign currency.
Maintained friendly and professional customer interactions.
Receive and verify loan and mortgage payments.
Cross selling financial services.
Assisting with branch audits.
Professional Customer Interactions
Junior officer, 01/2011 to 05/2012
MANAPPURAM FINANCE LTD – KERALA
Responsible for money transfer, chits, deposits, Gold loan disbursement.
Reduced overdue accounts by contacting customers to collect overdue debts.
Manage customer inquires & complaints.
Balanced Daily Cash
Collected member loan payments.
Suggest Gold loan schemes and finalize interest rates for the customers.

CASHIER, 06/2010 to 12/2010
E-ZONE BANGALORE – BANGALORE
·      Overseeing all cash transactions.
·      Working cash registers to check out customers.
       Balancing the cash inventory on a daily basis
KEY SKILLS & COMPETENCIES
              Personal
  Professional
Strong, Verbal & Communication skills
Compliance, banking laws and    regulations
Goal Oriented
Excellent Customer service skill
Flexible
Foreign Exchange service
Cash handling expertise
Excellent personal relation skill  
Cheerful
Organizational skill 
Microsoft Suite Proficient
Proficient in Banking software  
The ability to work under pressure and multi task
Identifying damaged, mutilated, altered & counterfeit
money that is not legal tender.
AREAS OF EXPERTISE
Teller Transactions
Customer Service
Cash Management
Data Entry
EDUCATION
MBA: FINANCE, 2010
ANNA UNIVERSITY - TRICHY, DINDIGUL
· Active participant in College Event (VENATIO Management meet)
Bachelor of Science: Computer Science, 2008
St. Thomas College - THRISSUR
Graduated In Computer Science
CERTIFICATIONS
CERTIFIED PROFESSIONAL ACCOUNTANT (CPA)
UAE DRIVING LICENCE
DECLARATION
The information I have given is complete and true to the best of my knowledge and belief references will be provided
upon request.
 
Date:
     SUMESH P                    
Place:
