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Personal Data:

Sex: Male

Nationality: Indian

Marital Status: Married
Languages known:

· English(Read/Write/Speak) 

· Hindi (Read/Speak)

· Telugu (Read/Write/Speak)

D.O.B:  07-06-1980

	Summary

Objective:

Looking forward to achieve a responsible position with a challenging career in the field of Windows System & Networking where I can leverage my skills, knowledge with  experience, sincerity, and hard work for the benefit of the Organization.
Professional Summary:

· Having 7 years of IT experience in System Administration.

· Configuration and managing of Active Directory Services.
· Configuration and managing DNS & DHCP server.
· Creating and managing Organizational units, Users and Groups.
· Configuration and management File and Printer Server.
·  Managing the System Performance & Reliability 
· User Account Management, Access rights management on servers.
· Windows Patch Management through Software Update Services.
· Managing group policies.
· Familiarity with RAID Array technologies.
· Extensive experience of working on various hardware platforms like Cisco UCS, Dell, HP, IBM etc.
· Configuration and maintenance of Network Switches, Routers and all other network peripherals. Monitoring of internet leased lines, maintenance of the bandwidth management tool. Configuration and maintenance of VLANS, Trunking, VTP, Port-Security.
· Configuring and maintaining of Network Printers and Scanners.

· Providing iPhone (IOS) support for users, for configuration of emails and applications and for mobile internet devices.
Education Qualification:

· Bachelor of Computer Applications (BCA) at Y.N.College from Andhra University (Andhra Pradesh, India).
· 10+2 from Board of  Intermediate Education
· S.S.C from Board of Secondary School Education.
Technical Qualification:

· Microsoft Certified IT Professional 
· ITIL– F from EXIN


Professional Experience:

· Working as a System Administrator in Alexandria Equities Managament India Private limited. through Lifescience Mechanics India Pvt Ltd. from Feb 2011 to till Date
· Network Engineer, Vatika Business Center through Netcomm Enterprises Pvt. Ltd. from June 2009 to Feb 2011
· Previous Exp : Desktop Support, Data entry and data conversion operator Esteem Computers Pvt Ltd., Hyderabad, India.

Technical Skills:

· Windows Operating Systems : Windows 8.1, Windows 7 and Windows XP.

· Windows Services : AD, DNS and DHCP.

· RAID Technologies RAID: 0, RAID: 1 and RAID: 5.

· Having Knowledge in the field of Installation, configuring and Managing of vSphere 4.x/5.x for Virtual Infrastructure on VMWare vSphere.

· Having Knowledge on Citrix Xenapp 5.0, 6.0 and 6.5.

· Having Knowledge JDE,Nexus,Insight.
· Managing Cisco network devices such as Routers and Switches, WLC and Wi-fi access points.
· Configuring, implementing, troubleshooting LAN & WAN

· Configuring and maintaining of Network Printers and Scanners.

· Operating EPABX systems knowledge in adding, deleting, and troubleshooting users’ telephone settings.
Roles and Responsibilities:

· Configuration and Managing of Active Directory services in Windows Server 2008 and 2012 operating systems. Configuration and Managing DNS Server in Windows Server 2008 and 2012 operating systems.
· Configuration and Managing DHCP Server in Windows Server 2008 and 2012 operating systems. 
· Creating and Managing Users and Computers. Creating and Managing OU’s and applying Group policies. Configuration and management of Fileserver.
· Managing the System Performance & Reliability. Regular System Administration tasks like User Accounts, access, Permissions, Security, Planning 
· Configuring and managing printer server.
· Installing and managing Symantec Antivirus.
· Creating and configuring windows server based operating systems for different projects.
· Patching and validating windows systems and servers. Solving connectivity issues between network devices. Solving windows operating system issues in both servers and desktops.

· Backup and restorations of images.

· Configuring and managing MS outlook 2010.

· Solving hardware issues in servers and nodes.

· Installing various Application Software's & PC Utilities.
· Coordinating with vendors for smooth operations of IT infrastructure.
· Configuring and managing print services.
· Configuration and maintenance of Network Switches, Routers, WLC, WI-fi access points and all others Network peripherals. Accountable for Technical support in handling various networks, Hardware and Software problems.

· Configuration and Maintenance of VLANS, MPLS, Trunking, VTP, Port-security. Configuration of Inter-Vlan Routing using a multilayer switch. Taking Backups of Router, Switches and Packeteer. Configuration of Standard and Extended ACLs.

· Performing advanced troubleshooting and resolving of issues, including LAN & WAN and WI-Fi maintenance while complying with SLA. Supporting Windows 7, Windows XP and OS, AutoCAD,  including MS Office applications.

· Minimizing security failures by updating virus definitions, service packs and software patches. Supervising security, system and application logs from various devices & applications.

· Carrying out continuous performance tuning, hardware upgrades, and resource optimization. Maintaining a back-up on a weekly basis.

· Configuring and maintaining of Network Printers and Scanners.

· Providing iPhone(IOS) support for users, for configuration of emails and applications and for mobile internet devices. 

background summary
· Promptly track escalated issues to find the best solutions at the earliest

· Prioritize the User satisfaction

· Capability to resolve problems. Providing ample attention and listening to users requirement and provide them the best solution ever.

statement of purpose

· I declare that the above particulars are true, correct and complete to the best of my knowledge. I welcome the opportunity for an interview in which I can learn more about your company needs and can share with you my dedication.

    THANKING YOU                                                                        
