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Career Objective

To obtain a challenging position in an Organisation that will enable me to utilize my knowledge there I possess and provide an opportunity for professional growth using my skills and passion to serve the nation.

Significant Strength
· Results – oriented.

· Possess strong ethics, organizational acumen and cross cultural sensitivity; work effectively with customers and allied businesses by promoting openness and sharing in relationships.

· Good presentation and communication skills to provide support to the customer.

· Ability to work flexibly as a team member.

· Ability to perfectly plan and execute the given job to perfection.

· Thrive on difficult tasks and the pursuit of challenging and reasonable goals.

· Perseverance, Analytical, Reasoning & Technical Skills with Strong Adaptability

· Hard Working, Team Work & Time Management.

· Experience in working in Production, Development and Improvement environment.

Educational Details

· 10+2 JAK Board ( Ranchi )
· I.C.S.E, Delhi Board.

PROFESSIONAL SYNOPSIS
 Organization             :  Wipro Ltd 
 Role                      
:  Senior associate
 Location 
      
:  Kolkata
 Duration                   
:  Feb 28th, 2010 – September 2016
Organization             :  Tech Mahindra Ltd 
 Role                      
:  Senior associate
 Location 
      
:  Hyderabad
 Duration                   
:  October 2016 - Till date
Projects:

· British Telecom
· Training the team as well as providing real time operational support.

· Meeting the client’s requirements with the ability of multi-tasking in very high pressure.
· Handling and resolving the escalations cases.

· Achieve targets required In the Line of business.
· Carrier

· Identifying the issue and resolving the cases with best technical troubleshooting.
· Analyzing the criticality of the case and creating the ticket accordingly using Seibel Tool and Cofee
· Interacting with the other team and the end user to provide the best resolution without breaching SLA.
· Analyzing the reports and introducing new positive changes for the project.
TECHNICAL HIGHLIGHTS

· Operating Systems             :     Windows 2000/2003/2008/XP/Vista/7/8/10
EXTRA CURRICULARS

· Participated in various cultural activities in school, +2 and college and won many prizes.

· Participated in various dance competitions and other cultural events in and outside school and college.
· Team Representative in school and college
· Participated in Math Championship in and outside school.
HOBBIES

Listening to music, Reading Books and watching Movies. 
PERSONAL SUMMARY

Date of Birth
            
:  22nd July, 1984
Marital Status

            :  Single
Nationality

            :  Indian
Languages Known                  :  English, Hindi.
Current Location 
 
:  Hyderabad
DECLERATION:

I hereby declare that above stated details and information are true and correct to the best of my knowledge.


    Date:  05-02-2017
    Place: Hyderabad




               Vikash 
