IT EXECUTIVE, NETWORK ADMINISTRATOR, SYSTEMS ENGINEER
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NIJU
NIJU.359341@2freemail.com  
OBJECTIVE
To join an organization in order to stipulate better prospects in business and focus on modern day infrastructure in accordance to stakeholders perspective. To have a precise and concise manner of dealing with operational level agreements and fill in gaps of requirements wherever necessary to maintain a smooth running business cycle. To understand and take into consideration all financial terms and agreements that persist in the market and provide support to users in the most advanced way possible.
ACADEMIC QUALIFICATIONS / CERTIFICATIONS
· 2016    -        ITIL Foundation (Framework and Service Management Portfolio)                    (under study)
· 2012    -         CCNA (Cisco Certified Network Associate), Cisco Systems,USA(97.3%)
· 2011    -        B.Tech (Electronics & Communication), University of Kerala, India(80 % )
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PROFESSIONAL EXPERIENCES
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REDTAG, RETAIL GLOBAL FASHION CO LLC, JEBEL ALI, DUBAI

            (2013 NOV – PRESENT)

Position: Regional IT Manager (UAE & Qatar Region)
· Leading,coordinating and implementation of all IT Projects in UAE & Qatar.
· Planning & Budgeting projects with Regional Finance and Country GM.
· Setting up of New Retail outlets in all aspects from Point of Sale to DB Server system configuration along with networking & CCTV architecture in line with projects team and third party vendors.
· Liaise with vendors, keep track of project status and ensure progress as per SOP and Audit policy.
· Regional office administration/troubleshooting/Analysis of warehouse, territory users, and retail store’s Database, Network, Switches, Server &Office scan Server.
· Configuration and Administration of Avaya systems, Cyberoam Routers, Firewall Security, Motorola AP’s and HP switches for WMS process at Warehouse.
· Carry out timely schedule backups, batch jobs in Central DB and ensure that they are successful.
· Support and conduct UAT training for In store applications/tools necessary for warehouse movement RT WMS, Oracle RMS and Inventory lookup.
· VPN & IPsec troubleshooting and administering for Citrix ICA clients & Receiver applications.
· Applying Network Security at Cyberoam Firewall routers, Web proxy Filter & policy and categorizing domain access for users at Regional Office, Store level users & warehouse associates.
· Roll out patches on billing interface when required as per SLA from Corp, IT team for adding modules to enhance business operations.
· Prepare and pull out reports on IBM Cognos Cube for business analysis in team with Finance as per Country head’s requirements.
· Lead & Conduct half-yearly stock count at Warehouse/Store level using Database integrated Java application and handheld devices.
· Prepare Weekly Meeting to discuss consolidated IT issues in accordance with respective Area Managers and Audit dept. for maintaining smooth operations.
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LOGIC NETWORK SOLUTIONS, KERALA, INDIA - 



(2013 JUN -  2013 AUG )

Position: Network Administrator Trainee

· Troubleshooting LAN Connectivity measures using Hyperlink (Ping, Tracert, Telnet)

· CISCO switch management using VLAN & VTP configuration

· Firewall Setup and ACL security configuration on routers

· Investigating, Diagnose and Resolving all network peripherals through console and virtual paths

· Mounting, connecting, configuring and managing Cisco devices, Install and upgrade IOS

· Cisco Devices used for R&S rack: Routers-2800,2514,2511,2522,3600,2503; Switch -3560

· Cisco Devices used or Security rack: Routers- 3700,2511,2500; Switch-3560; ASA–5510, 5515;
WSA-S170, IPS-4240, Wireless controller 2500 series
[image: image2.png]softn  ° tions




SOFTNOTIONS TECHNOLOGIES PVT. LTD, KERALA, INDIA -(2013 MAR – 2013 MAY)

Position: IT & System Administrator

· Providing Maintenance for Linux/Microsoft OS desktops as well as essential applications in accordance to the user’s requirements.

· Responsible for all PC hardware support.

· Maintenance of the computers & networks.

· Installation, configuration & administration of servers, desktops, Printers & other peripherals.
PROJECTS / ACHIEVEMENTS
SOLARWINDS NETWORKING MONITORING TOOL:


Implemented Solar winds network monitoring tool at Regional office at administrator level and fixed nodes for analysis at local server sites having HP insightthrough SNMP service by console configuration in Cyberoam Agent.

ORACLE RMSRETAIL:

Attendedtraining of Oracle retail merchandising system from corporate, IT team and performed UAT as a team leader. The basic operational ideology was delegated to beconveyed tousers in UAE & Qatar.
WMS (WAREHOUSE MANAGEMENT SYSTEM):


Worked as a team player in compliance with REDTAG Corporate, IT team to implement WMS process for a smooth distribution and receiving process at regional warehouse while dispatching goods to stores using PDA devices connected to Telnet service.

NEDAP RETAIL ANALYTICS:


Worked with Ibtech support team as a team leader to incorporate Retail Analytics for users at store level that will enable them to view business in a better perspective by analyzing the customer footfall and their conversion ratio using customer counting sensors and electronics integrated in a Web portal site.

NEW WAREHOUSE SETUP:


Worked as a Team leader at REDTAG to setup all IT systems including Networking Patching and setup for all users at regional office and Warehouse and added all users to Domain by implementing Active Domain controller applying Group Policy at Server 2012 for unified and secure login to allow users to use shared folders and drives.
COMPUTER PROFICIENCY
· Windows server 2008/2012, Mac, Linux OS/POS ready 2009/Windows Mobile Handheld Device
· MS Office including Microsoft Access Database for database library management.
· CISCO Packet Tracer, Hyperlink, Putty,  MATLAB, Citrix ICA Client
· Cyberoam Router, HP Switch, Cisco IP Telephony console Configuration & administration
· MySQL, SQL Server 2012
· Visual Basic C++
PERSONAL
Date of Birth: 16thMay 1989
Visa: ManagerVisa due for renewal on November 30th2017.
Languages: English, Arabic (Basic), Hindi, Malayalam, Tamil
Hobbies & Interest:Pets, Reading, Traveling, Music and Billiards
DECLARATION

I hereby declare that the information given is correct to the best of my knowledge and that I have not withheld any information, which may affect my suitability for employment.

Niju 
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