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Email: Katherine.360055@2freemail.com 
Birth Date: March 14,1976


Birth Place: Quezon City


Nationality: Filipino

Languages:  English & Tagalog

Employment History

Financial Advisor

Philam Life Insurance, Cubao Quezon City Philippines – August 2015 –Present

Captain Waitress
Donatello Restaurant and Lounge, World Convention Center, Dubai, U.A.E – Feb 2012 – Mar 2013

· Station head

· Take orders and serve food and beverage to customers in a timely and professional manner
· Ensure the Restaurant is set-up for service and supervise for a smooth operation
· Direct the service team to ensure that all duties are performed as per standards
· Assists and attends to customer queries and complaints satisfactorily 

· Assist manager or supervisor in training the staff
Waitress/Captain Waitress

Frankie's Restaurant & Bar, Dubai Marina, U.A.E - September 2007 –February 2012




· Takes beverages and food orders from the guests. Place orders on the micros.

· Attends to the settlement of guest’s bills.

· Provides excellent, friendly and sales oriented service to achieve the highest level of customer satisfaction.

· Performs other related duties assigned by superiors



Waitress / Administration
Mezze Restaurant and Bar, Makati City, Philippines - February 2005 – August 2007

Store Supervisor 
Cumbia, Gateway Mall, Cubao, Quezon City, Philippines - December 2004 – May 2005

Sales Assistant 

Linea Italia Group, Marconi, Makati City, Philippines - September 1998 – June 2003

Education






Manuel L. Quezon University, Quiapo, Manila, Philipppines

BS Foreign Service

3rd Year Undergraduate

Skills


Competent and flexible

Determined and fast learner

Dedicated & Honest

Well verse in oral and written English

Basic Knowledge in Microsoft Operations (Word, Excel and Power Point)

References
Available upon request





