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OBJECTIVE:

Seeking a challenging position and senior level assignments in the areas of Catalog Management Process Associate which also involves analysis, design, development and implementation of projects in an environment, where I can grow along with the organization with great responsibility.


SNAPSHOT:
· Worked as Ericsson India Global Services (AIRTEL - TNS PROJECT) as Drive Test & Optimization Engineer.
· Worked in MS Office Advance for Catalog Management Process Associate for Online Shopping.
· Worked in Captiva for Bank of America project in Source HOV.
· Competency in Technical Skills like MapInfo Professional, TEMS Investigation 13x, MS Office Advance.
EMPLOYMENT PROFILE

1) Telecom Network Solutions - Since September 2015 to February 2017 at Ericsson for TNS-Airtel project in CHENNAI. Providing services in Project Management & Planning, RF & MW surveys, Network implementation and Telecom Training.
2) Process Associate at CES Limited – Since April 2014 to February 2015 for CES Catalog Management Process Associate. A Vital part of my work is a Catalog Management, Product Categorization, Product Analysis and Attribute Filling. Worked in all catalogue operations for Amazon, West Marine, Ylighting, Buy.com, Bealls, Bellacor and Blain Supply.
3) Bank Of America (BOA) - Since February 2013 to April 2014 for Lason SourceHOV Services project in Bank of     America (BOA). As this project is from the bank it’s mainly about the mortgage loan process the bank sends the bank forms by the batches to application. From the Batch we have number of images and we have to index in the correct folder and send to the Batch.
AREAS OF EXPERTISE:

CATALOG ASSOCIATE:

· Handle the day-to-day volumes of the assigned tasks and ensure the given SLAs are met per quality standards.

· If there is a possible default on SLAs or quality, flag the escalation in time to the manager or lead.

· Interacting and coordinating with vendors/buyers to accurately reflect the catalog for price, product details and other product-related information.

· We daily collect the details of the products for different online base company.

·  Stick with basics of MS Office to collect correct data base of the product (Varies for different online website).

· After verifying the product and customize the value as per the customer satisfaction.

RF ENGINEERING:
Synopsis:

· Handling GSM, UMTS and LTE, Data Analysis, Network Optimization and TRAI drive, Nominal drive, RNC drive, SCFT drive, Critical Route Drive, Migration activity, RTT drive, Cross feeder checking, Customer complaint, Cluster drive, Spectrum analysis, IBS walk test, EMF  survey etc.

Key Deliverables:

· Performing

1) RF drive Test and analysis for optimization and troubleshooting of RF related problems.

2) Customer Complaints.

3) Cluster Optimization.

4) KPI definition and benchmarking.

5) RWA activity and DCR activity.

· For LTE basically do the data coverage drive and TRAI drive.
· Stick with basics of MS Office to collect correct data base of the product (Varies for different online website).
· Optimized Antenna Tilt, Azimuth, Antenna Height, Frequency Planning, BSIC change, Neighbor Planning, Hopping parameters as HSN, MAIO, etc.

· Knowledge in optimization of various GSM / UMTS / LTE parameters.EMF survey for 2G/3G/4G and report making for that survey, customer complaint for EMF also done.
HANDLING TOOLS & KIT:
·  TEMS INVESTIGATION 10 & 13,16
·  NEMO OUTDOOR

·  HTC & SONY ERICSSON MOBILE DRIVE USING AZENQOS

·  MAPINFO PROFESSIONAL
·  MS OFFICE
QUALIFICATION:
· Bachelor of Engineering (Electronics & Communication) with 75% from SRR Engineering College, Chennai in 2012.
· XII (Biology) with 86% in AKT MATRIC HIGHER SECONDARY SCHOOL, Kallakurichi, 2008.
· X with 79% in Bishop Heber HIGHER SECONDARY SCHOOL, Trichy in 2006.
Declaration:
I hereby declare that all the information quoted above is correct and trustable to the best of my knowledge.

OVERALL WORK EXPERIENCE: 4 YEARS OF CATALOG AND MS OFFICE 


                                                                         EXPERINCE








