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CUSTOMER SERVICE-CURRICULUM
Name: Ivan
Visa Status: Visit Visa

Email: ivan.360313@2freemail.com  

QUALIFICATION SUMMARY
Experienced: customer service professional with 3+ years in call centers and hospitality service. 
Efficient: adept at handling calls on the daily basis while consistently resolving client’s issues at the same time in a short span. 
Skilled: possess exceptional customer service skills with customers regularly commending on received support. 
Articulate: articulate and great listening skills as key aspects to bring about customer satisfaction. 
Hard working: able to multitask under minimal supervision sometimes willing to work overtime to the overall of the company’s goals and objectives. 
RELEVANT SKILLS
Customer service
Handle 40+ customer interactions per day, giving detailed, personalized, friendly, and polite customer service to ensure customer retention. 
Memorized all company products and services to be able to answer customer questions quickly and efficiently and make relevant upsells. 
Oriented about 2 new employees on customer script recitation, conflict resolution and data entry practices. 
Technical
Received source data such as customer names, addresses, phone number, and credit card information and enter data through various customer care softwares. 
Perform data entry retrieval with softwares such as Microsoft office (word, excel). 
Able to set up laptop, microphones, Skype or any other chat client to converse with customers then forward calls to supervisors. 
Communication
Articulate and conversational in excellent English language to be able to meet all customer requirements. 
Ability to remain cool with irate customers and reach a peaceful resolution. 
Persuade customers to listen to sales pitches and consider making ‘upsell purchases’ 
WORK HISTORY
MTN TELCOM-Uganda - Customer Call Center Representative Feb 2014 to Feb 2016
Responsibilities
Assisted customers with their queries and problems by phone and e-mail. 
Established and maintained contacts with new and existing customers as per the direction of the supervisor. 
Helped customers place new orders easily. 
Forwarded important and serious matters to the seniors. 
Transferred urgent calls to the required departments quickly and accurately. 
Entered and updated new customer details in the customer relationship management software according to administrative guidelines. 
PEPSI COLA-UGANDA - Customer Care Representative- March 2011-April 2013
Responsibilities:
Deal with customer’s complaints professionally and report to the manager Ensure that the customer pays the right amount for the product 
Bag products for the customers (if there’s no other assigned to that) 
Ensure that the store is orderly and all products are in the right places with the right amounts Encourage customers to buy more products 
Ensure that our departmental target is met 
FRONT DESK CUSTOMER SERVICE (Part-time) - Sheraton Hotel –Uganda-June 2008-Jan 2010.
Responsibilities
Greet and familiarize new and return guests with surrounding and local sights Delivered luggage, amenities, important documents and faxes throughout hotel Organized room orientations check in/out for large groups 
Arranged transportation to and from Hotel property 
EDUCATION
Makerere University Kampala Uganda
Bachelor’s Degree of International Business August2007-Jan 2011
Ordinary high school level certificate 2001-2004
Advanced High school level certificate 2005-2006
Seminars and course Work Shops Attended
Certificate of attendance in excellence project management- American University Dubai 17th/Oct/2016
Certificate of completion Internal Controls in Management Accounting-October 26, 2016 3FOLD Education Centre- Dubai UAE
