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      CURRICULUM VITAE                                                     
FARHEEN
FARHEEN.360376@2freemail.com   

OBJECTIVE: 
To work in a challenging position where I can implement my intellectual skill towards the development and welfare of the company together with delivering high leadership qualities and efficient result oriented team work.
MAJOR PROJECTS:
· SMS Control Robot:

GSM (SMS) Controlled Wireless Robot an automatic robots which capable of receiving a set of command in the form of Short message service and performs the necessary actions.

· ANDRIOD BASED RAILWAY POSITIONING AND TICKETING SYSTEM:

 Android app deal with one of the biggest challenge in the current ticketing facility which is “QUEUE” in buying our railway tickets. Railway ticket can be bought with just a smart phone application, where we can carry our railway ticket in our smart phone as QR (Quick Response Code).                  

ACADEMIC/TECHNICAL QUALIFICATION:
	ACADEMIC QUALIFICATION 

	Qualification
	Institute
	Year of Passing 

	Bachelor of Engineering  

Electronics & Communication

(BE-ECE)
	PES College of Engineering,

Mandya, Karnataka
	2016

	                   Diploma
 Electronics & Communication
                     (ECE)
	Farooqia Women’s Polytechnic, Mysore, Karnataka
	2013

	S.S.L.C
	ST. Philomena High School, Mysore, Karnataka                          
	2006


	Languages Known 

	Language
	Read
	Write
	Speak

	English
	(
	(
	(

	Hindi
	(
	(
	(

	Kannada
	(
	(
	(

	Arabic
	(
	X
	X


SUMMARY of WORK EXPERIENCE:

Tele Representative, at HGS BPO (AMAZON) from Oct 2015 to Jan 2017, Mysore, Karnataka, India
· Contact potential or existing customers to inform them about a product or service using scripts.
· Answer questions about products or the company.
· Ask questions to understand customer requirements and close sales.
· Direct prospects to the field sales team when needed.
· Enter and update customer information in the database.
· Take and process orders in an accurate manner.
· Handle grievances to preserve the company’s reputation.
· Go the “extra mile” to meet sales quota and facilitate future sales.
INTERPERSONAL SKILLS:

· GSM

· C Programming

· Java

· Biometrics

· Logic Design

STRENGTH & ACHIEVEMENTS: 
· Agreeable time management and organizational skills which is a reputation for time keeping and composure in pressure situations. 

· Task oriented and focused, efficient in motivating and directing project team towards success, team working & leadership skills. 

· Good lateral thinking ability, creative and innovative.  

· Ability to work and lead a team towards a common goal.

PERSONAL DETAILS:
	
	
	

	
	
	

	Date of Birth
	:
	18th Mar 1991

	
	
	

	
	
	

	Nationality
	:
	Indian

	Marital Status
	:
	Married

	Hobbies
	:
	Designing Listening to Music, Travelling & Bike Stunts                

	
	
	

	
	
	

	
	
	


I hereby assure you that the details furnished above are true to the best of my knowledge and I hope that you shall give this CV due consideration.
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