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CURRICULUM VITAE


Ashrafab 

Email: ashrafab.360538@2freemail.com 
LANGUAGES:

Excellent spoken and written Arabic

Very good spoken and written English

OBJECTIVE:

Seeking an employment opportunity to gain competent demonstration of progression in reputable company, to be creative and successful, where by my knowledge in academic and professional experience could substantially add value to the growth, success and development of the organization and me.

PROFESSIONAL PROFILE:

I am highly creative and innovative person, self-motivating with the ability to work under pressure.

I have excellent experience in various shifts and roles. I am able to make decision very quickly. Possessing very good team work and organisation skills.

EXPERIENCE:

· Senior Supervisor In Hurghada Seagull Beach & Resort “4 Stars” ( 9.2011 Till 18.1.2017 )

· Supervisor in Aqua Park Sharm EL Shikh Albators “4 Stars” from (9.2010 till 9.2011).

· Supervisor In Dana Beach Resort “5 Stars” (1.5.2004 till 25.2.2010).

· Supervisor in Beach Albatros Hurghada “4 Stars” From (2.2001 till 2004).

· Housekeeper in Aqua Fun Hurghada “4 Stars” From (1997 -1998).

· Housekeeper in Merriet Hotel Hurghada “4 Stars” From (1.1.1997 till 1.7.1997).

· Housekeeper in El Gouna Holiday Club from “4 Stars” (1995 till 1996).

Responsibilities:

· Assigns workers their duties and inspects work for conformance to prescribed standards of cleanliness

· Investigates complaints regarding housekeeping service and equipment, and takes corrective action.

· Obtains list of rooms to be cleaned immediately and list of prospective check-outs or discharges to prepare work assignments

· Coordinates work activities among departments.

· Conducts orientation training and in-service training to explain policies, work procedures, and to demonstrate use and maintenance of equipment.

· Inventories stock to ensure adequate supplies.

· Evaluates records to forecast department personnel requirements.

· Makes recommendations to improve service and ensure more efficient operation.

· Prepares reports concerning room occupancy, payroll, and department expenses.

· Performs cleaning duties in cases of emergency or staff shortage.

· Examines building to determine need for repairs or replacement of furniture or equipment, and makes recommendations to management.

· Attends staff meetings to discuss company policies and patrons' complaints.

· Establishes standards and procedures for work of housekeeping staff.

· Advises manager, desk clerk, or admitting personnel of rooms ready for occupancy.

PROFESSIONAL SKILLS:

· Have analytical, interpersonal &excellent communicational skills.

· Highly self-motivated short time orientation, ability to meet tight deadlines.

· Very good knowledge of internet and computer.

· Work effectively as a team and independently.

· Ability to work under pressure.

· Good Knowledge of Fidelio Hotel System Versions 6.20&7.13.

· Train the Trainer Workshop.

· Ability to manage hotel staff and ensuring good environment for every colleague.

EDUCATION BACKGROUND:

· Industrial Diploma from Ministry Of Education, Egypt.
l

SYSTEM KNOWLEDGE:

· Fidelio Hotel System Versions 6.20&7.13.

· Microsoft Office Applications

	PERSONAL DETAILS:
	
	

	•
	Date of Birth
	:
	02/02/1978

	•
	Marital Status
	:
	Married.

	•
	Nationality
	:
	Egyptian.

	•
	Visa Status
	:
	Long-term visit visa.


REFERENCES:

Available upon request.

