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  OBJECTIVE:


Growth by virtue of Intelligence, Hard work, Commitment to attain sense of achievement and ambitions to be the best coupled with a cognizable contribution to the Organization.
WORK EXPERINENCE: 
· Worked as Customer Service Executive for BLS International Services LLC, representing Indian Consulate, Dubai UAE. from 23rd Dec 2016 to 02nd April 2107. 
Job Responsibilities:
· A complete documentation check & verification as per the standards and guidelines set by BLS, Indian consulate Embassy.
· Accepts service charge, courier charge and passport/visa fee in cash.
· Constantly updating self on the updates set by CGI/EOI
· Tallying and accounting of day end cash.
· Worked as Analyst, for ADP Private Limited,

Laxmi cyber city, Kondapur, Hyderabad, Telangana, India from 13th Oct 2014 to 30th sep 2016.
Job Responsibilities

· Handled the entire spectrum of operations in finance domains across multiple projects from Ariba Buyer Global Rollout, ERP System Integration, Eforms implementation, Ariba Contracts  & Ariba Category Management.
· Worked on the Applications like SAP Ariba Buyer 8.2.2, Ariba Buyer 9R1, Ariba Upstream 9R1 [Ariba Contract Workbench, Ariba Category Management, Ariba Analysis],Concur, IBM Tririga, UPS Campusship.
· Helped in resolving issues related to vendor steps, issues related to Requisitions, and Purchase order processing. Creating the Purchase orders.

· Analyzed the ADP functional requirements and prepared the design documents as per business needs.

· Install and configure Ariba 9r1 application for different countries.

· Developed approval rules for requisition

· Designed & implemented scheduled tasks for payment file exports

· Designed & developed the technical solution

· Project technical documentation

· Creating/Updating in the system for making payments.

· Resolving the vendor issues such as payments and shipment.

· Preparing dash boards, Generating reports on daily basis and allocating work among the team. 

· Coordinate with Accounts Payable in resolving invoice issues.
· Processing of invoices and making sure the amount involved gets charged to the correct cost center.
· Conducting training sessions to clients who are new to applications and systems.

· Worked as Process developer, for Genpact,

IDA Uppal Hyderabad AP India from 07th Sep 2011 to 21st Mar 2014, In US process with the client General Electric Co. 
Role:

· Provide production support to business users and end users for businesses within GE known as GE Corporate, GE Healthcare, GE Lighting, GE Capital, GE Global Research, and GE Aviation & Transportation.

· Worked on the Applications like SAP Ariba Ariba Buyer 8.1, Ariba Buyer 8.2.2. Aravo, Oracle 11i and Oracle R12.

· Migrating all the data from legacy Ariba buyer 8.1 instance to Ariba buyer 8.2 instances.

· Supported User Acceptance testing, Performance testing, manage issue logs & close defects

· Handling Level3 high priority and critical tickets in all Ariba applications

· Implementing the change requests on demand

· Working with various support teams with in Genpact for identification and resolution of issues.

· Interacting with the client on resolving technical issues.

· Working towards improving Genpact ariba application by implementing various enhancements and resolving recurring issues.

· Performing monthly and by weekly release in development instances as well as production
· Guided ERP/Procurement teams to organize their data setup for Ariba
· Analyses requisition and PO approval process.

· Allocation of work among the team. Trainings to new hires on GE businesses.
· Setting up the users and vendors in the system. Screening the vendor.
Achievements at Genpact:
· Recognized and received awards for the outstanding performance(Star of the month award)

· Awarded with “Extra Miler” award in first month of production

· Awarded with “Individual Excellence” award in fifth month of production.

· Several appreciations form client, business owners and higher management [for fast & flexible exceeding expectation performance].

· Appreciated by client for quick TAT and resolving issues.

· Have been to IGATE Mumbai for 3 months to train new joiners on Procure to pay process.
· Worked as Customer Service Executive for Manpower consultancy services representing Vodafone Stores,Himayatnagar, Hyderabad, India. from 23rd Mar 2009 To 30th Jun 2011.
Job Responsibilities:
· Worked for Vodafone stores on behalf of Manpower consultancy services.
· Use to handle customers with quality as a part of customer service.

· Resolving customer quires using Vodafone connections including value added services.
· Worked as Customer Dialog Executive for Magus Customer Dialog, representing Vodafone,Varun towers,Begumpet, Hyderabad, India. from 31st Jul 2007 To 07th Jan 2009.

Job Responsibilities:
· Making outbound calls for the Vodafone customers.
· Calling customers to welcome on the network, first month bill explanation,

· Making collection calls to customers for collecting bill payments who exceeds their due dates.
· Call and retain customers who churn out of network.
EDUCATIONAL QUALIFICATIONS: 
· Completed B.Com S.D.S degree college Hyderabad Osmania University (2010)

· Completed Intermediate in Commerce Agarwal Jr College Hyderabad (2003-2005)

· Schooling from Pioneer High School Hyderabad (2003) 

PERSONAL DETAILS:
Date of Birth                      : 
11 November 1987
Marital Status                
:    Single
Nationality
:    Indian

Languages Known           
:
English, Hindi & Telugu.

Interest                            
:
Playing cricket and watching T.V. 

Strengths                           :   Hardworking and Being patience
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