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Nazia
nazia.361596@2freemail.com 

Objective: To excel in the field that I am working in, by making synergy of my knowledge and skills.                                                                                                                                                                                                                                                                                                                       

	COMPANY
	UKKIDS.(Affiliated to TRINITY COLLEGE LONDON)

	JOB TITLE
	Co-Founder & Training Faculty.    


Work Experience

	DURATION
	June 2013 to till date. 


	JOB RESPONSIBILITIES
	· Training and conducting Examination for students for spoken English (GESE).Affiliated to TRINITY COLLEGE LONDON at UKKIDS. 



PREVIOUS wORK EXPERIENCE

	COMPANY
	Conversational Skills.(Affiliated to TRINITY COLLEGE LONDON)

	JOB TITLE
	Training Faculty.

	DURATION
	December 2010 to April 2013

	JOB RESPONSIBILITIES
	· Training and conducting Examination for students for spoken English(GESE).Affiliated to TRINITY COLLEGE LONDON at UKKIDS.


	COMPANY
	Travel Corporation (Ind)Pvt.Ltd.

	JOB TITLE
	Management Executive-Key 

	DURATION
	July 2007 to December 2008

	JOB RESPONSIBILITIES
	· Handling Group departures of Cipla Pharmaceuticals, doing group bookings, issuance of tickets, visas, passport assistance, airline and payment follow-ups. 


	COMPANY
	Kuoni Business Travel.

	JOB TITLE
	Senior Travel Counsellor.

	DURATION
	October 2006 to July 2007

	JOB RESPONSIBILITIES
	· Handling the entire process of ticket booking(Domestic & International)
· Taking Queries on phone, working out itineraries, making reservation, issuance of tickets.

· Billing & Airline payments. Follow-ups of payments from clients.

· Processing Visas & passports.

· Coordinating with airlines for ticketing processes.


	COMPANY
	Travel Corporation (Ind)Pvt.Ltd.

	JOB TITLE
	Counter Executive.

	DURATION
	September 2004 to august 2006

	JOB RESPONSIBILITIES
	· .Handling the entire process of ticket booking(Domestic & International)

· Taking Queries on phone, working out itineraries, making reservation, issuance of tickets.

· Billing & Airline payments. Follow-ups of payments from clients.

· Processing Visas & passports.

· Coordinating with airlines for ticketing processes


	COMPANY
	ITL Tours & Travels

	JOB TITLE
	Domestic Counter Staff.

	DURATION
	December 2002 to August 2004

	JOB RESPONSIBILITIES
	· .Handling Domestic Bookings.

· Taking Queries on phone, making reservation, issuance of tickets.
· Processing Visas & passports.




	COMPANY
	Neel Travels (IATA).

	JOB TITLE
	Domestic Counter Staff.

	DURATION
	October 2000 to November 2002.

	JOB RESPONSIBILITIES
	· .Handling Domestic Bookings.

· Taking Queries on phone, making reservation, issuance of tickets.
· Processing Visas & passports.




	COMPANY
	Akab Travel & Trade links Ltd.(IATA)

	JOB TITLE
	Trainee.

	DURATION
	April 2000 to September 2000.

	JOB RESPONSIBILITIES
	· Taking Queries on phone, making reservation, issuance of tickets.


	COMPANY
	Air India Traffic and Commercial Department.

	JOB TITLE
	Trainee

	DURATION
	December 1999 to March 2000.

	JOB RESPONSIBILITIES
	· .Handling Passengers. Cabin crew check-ins. Handlings HAJJ-pilgrim passengers.


additional Qualification

Computer Skills:

· MS-Office: Word. Excel, Power point.

· Diploma in international Airline Management with Travel & Tourism.

· Completed Course in basic fares & ticketing for agents through Trade Wings.

· AMADEUS,GALILEO, ABACUS & SABRE CRS System.
PERSONAL DETAILS

	DATE OF BIRTH
	17 April 1981

	LANGUAGES KNOWN
	English, Hindi, Marathi and Arabic –(read and write)

	PERSONAL TRAIT
	· Friendly 

· Innovative 

· Creative




QUALIFICATIONS

	DEGREE
	YEAR
	School/University

	Bachelor of Art.
	2003
	Mumbai University

	Higher Secondary School
	1999
	                        Mumbai University

	Secondary School Certificate
	1997
	                        Maharashtra Board



REFERENCES

	Can provide references on request.






