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       CURRICULUM VITAE

OF

SAMANTHA

SAMANTHA.36468@2freemail.com 

Career Objective:

To be a member of Dynamic company with substantial responsibility utilizing my skills.

Educationtal Qualification:

Passed the G.C.E. O/L Examination 1988
Professional Qualification:

· Diploma in Housekeeping

Hotel School, Colombo, Sri Lanka

· Supervisor Training Certificate

J.W. Marriott Hotel, Dubai, UAE

· Train the Trainer Certificate

The palace Hotel   2012, Dubai, UAE

· I have successfully completed essential skills Training Consist of 15 Module at J.W Marriott.

· I have under Gone Fire Drill training held by Dubai Civil Defense                       .  

· I have successfully completed passport to success level 1,2,3,4   and problem experience online test.
Recognition
Employee of the month 1998 Avari Dubai hotel  

Leader of the quarter July –September 2007

Honesty Award  October 2010  Radisson Blu   Dubai. 

Training Attended
Health & safety procedure held by Johnson Diversey  Saudi arabia
First Aid training (CPR) held by first security group Jw marriott Dubai
Sprite to serve Programme  at  courtyard by Marriott 

Problem resolutions at courtyard by Marriott

Difficult  guest  at the palace hotel Dubai

One size fits one at the palace hotel Dubai

Values  for life at the palace hotel Dubai
Key Responsibilities:

Reporting to manager or Director.

Proficient in handling housekeeping department in a very busy hotel in Dubai.

Taking care of hotel property, finishing all the assignment within the given time.

Prepare room attendant report and vip arrivals
Attending the Meeting with front office and share information about VIP arrivals
With my Fellow supervisors and functioning accordingly.

Conduct Daily Briefing and Training for the Housekeeping associates.

Attending Trainings organized by sister Hotel.

Work Experience:

Present  employment:       At  The Palace Hotel Dubai  old town island (the Address group  hotel)
AS  A   HOUSEKEEPING  SUPERVISOR.

Total Years of Experience

7 Years  
    Housekeeping Supervisor          December 2010 till date   the palace Hotel Dubai                          

                                                          (The Address Group Hotels)
    Housekeeping Supervisor            March 2009 to October 2010

                                                            Radisson Blu Hotel Dubai Deira Creek 

· Housekeeping Supervisor

January 15, 2005 to February 22 2008 
Courtyard by Marriott Hotel, Dubai, UAE

· Housekeeping Shift Leader
September 2003 – January 2005

J.W. Marriott Hotel, Dubai, UAE

· Room Attendant


November 01, 1999 –  September 2003

J. W. Marriott Hotel,  Dubai, UAE

August  15th, 1997 – October 1999
Avari Dubai Hotel UAE
March 17th, 1996 --  June 1997
Park plaza suites Saudi Arabia

July 1994 – January 1996

Eden Hotel Beruwala Sri lanka,(5 star resort)

August 1st 1992 -   May  22nd  1994

Triton Hotel Ahungalla Sri lanka (5 star resort)  

Skills:

Knowledge of “Fidello” and “Opera or PMS”.


Knowledge of proper usage of chemicals and equipments.

Hobbies:


Swimming and Cricket.

Languages Spoken:


Sinhaleese
-
Spoken and Written


English
-
Spoken and Written


German
-
Spoken and Written

I hereby certify that the above details are true and correct to the best of my knowledge. In the event of being selected for the post sought, I assure you Sir/madam, I will do my best to carry out the duties entrusted to me to the entire satisfaction of my superiors.

