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	MBA qualified professional with 6+ years of extensive experience within diversified industries. Outstanding track record in sales, marketing, business development, business management, supply chain management, logistics operations, client relations and customer service with competencies in office administration, HR functions, staff supervision and project management. Dynamic, enthusiastic and goal driven noted for achieving targets, delivering service at the highest quality standard, resolving problems, driving solutions and making a difference to the organization. Possess strong communication, analytical, organization, coordination, time management and interpersonal skills.


	STRENGTHS

	· Well experienced & trained Professional
	· Superb Sales & Marketing Skills

	· MBA qualified in Management & Marketing

· Strong Communications Skills
	· Business Development & Strategic  Planning
· Aggressive approach to the client

	· Profit Maximization & Revenue Achievement
	· Supply Chain Management – Logistics Exposure

	· People Management & Leadership Skills
	· Outstanding Negotiation – Coordination

	· Commitment to service excellence
	· Highly motivated – Reliable - Confident

	

	

	

	Master of Business Administration – Management & Marketing 
Comsats Institute of Information Technology, Pakistan

	2010

	Bachelor of Arts in English
Malakand University, Pakistan
	2008

	

	

	· Performed assigned workload with indefinable enthusiasm, commitment, honesty and dedication with drive towards contributing to continued business growth thus hailed as Friends Enterprises’ Manager of the Year in 2011.
· Successfully achieved 12% sales increase during service as BD Executive at Friends Enterprises.

· Merited by Environmental Protection Society (EPS) for services and efforts rendered to achieve greenery of the area. 

· Consistently demonstrated resourcefulness and initiative in support of top management with flexibility in working well in cross-functional teams even under pressure with good sense of urgency to complete multiple tasks within strict deadlines.

· Well developed expertise in building long-term and profitable relationships with clients.

	

	

	General Management (Administration & Operations)

· Competencies in strategy planning, sales, marketing, event Management, business development, product positioning, brand building, forecasting, training and staff supervision.

· Support overall business performance, operational duties, administrative functions, internal-external coordination and liaison with business contacts.

· Ensure business objectives and strategic goals are met through development, adoption and implementation of marketing plans to maximize current business opportunities and commercialize new business opportunities.

· Recommend and implement strategies to improve efficiencies and optimize costs. 

· Foster excellent business working relationships and exert positive influence at all levels to facilitate teamwork and communication.
· Keep abreast with market developments and be proactive in all that can affect business.
Sales & Marketing 

· Competencies in aggressive sales and marketing, sales operation, business development, results-oriented client relations and customer service.
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· Adopt strategic and systematic approach on sales and marketing of growing businesses. 

· Handle product management, create awareness and heighten brand image in target market. 

· Uphold company’s policies/procedures and support its services.

· Understand prevailing market trends and issues, analyze its impact towards the business in long run and further devise strategy to oppose any possible business threat.


	Business Development 

· Understand and engage with key markets, clients, industry. Generate new business, explore potential markets and develop business relations.

· Direct business development initiatives to achieve financial results according to strategy.

· Define, set and impose market and distribution strategy as well as enterprise growth opportunities in line with strategy and within correct levels of authority.

· Prompt efforts towards improving revenue, increasing brand visibility and availability of product in market by identifying optional product characteristics that will appeal to target market. 

· Take part in promotional activities to market products and increase brand awareness.

· Build and manage long term relationships with major industry players including principals.


	

	Sales & Operations Executive                                                                                           May 2012 - Present
Sphinx Marine Equipment Trading L.L.C (Ajman-U.A.E)

· Maintaining and enhancing relations with existing clients of the company through appointments & regular meetings.

· Identifying new potential customers in the market & making a profitable business relation.
· Gathering market, customer information, & follows feedback from client on buying trends & satisfaction level. 

· Identifying needs & wants of the client’s – initializing a job from purchaser – Providing quotations for items & services required for fulfilling the clients demands – negotiating on prices, discounts, terms & conditions and finalizing the job with satisfaction & fruitful results. 
· Reimbursement & settling the reservations of clients having on sales, service & operations departments.
· Managing & Coordinating all the activities and requirements for fulfilling the assigned job- i.e. arranging and positioning stock for the job, gate passes, Tower Approvals, No Objection Certificates & letter’s, & CID’S for all UAE ports.
· Maintaining new & reconditioned Stock for Communication & Navigation department of the company.

· Forecasting, Planning & Scheduling for achieving sales goals and objectives.
· Representing the company at trade exhibitions, events and demonstrations.
· Apprising & updating Stock, Sales, Services, purchase orders and other management & Operations related reports.   
· Reviewing & recording the reports on monthly, quarterly and yearly bases and reporting these reports to higher management and general manager.


	Business Development Executive
Friends Enterprises Besham, Pakistan
	Jun 2011 – Sep 2012

	· Managing and supervising overall sales-marketing cycle.  Also, reporting said processes to management.
· Ensuring smooth logistics process flow by thorough monitoring and evaluation of invoicing, packing and arranging of vehicles. 
· Keeping track of logistics, operations and delivery processes. Also organizing schedules for the same.
· Checking quality, quantity, cost and packaging of products to and from suppliers. 

· Auditing balance of accounts and rendering warehouse and stock management.

· Implementing accurate documentation of stocks received from suppliers, accounts ledger, payment recovery slip of customers and warehouse stock book.

· Arranging meetings, agenda, minutes documentation. Handling problems and providing solutions thereof.
· Developing business by acquisition of new contracts, new customers, analyzing logistical problems and devising new solutions to problems.
· Representing organization at trade exhibitions, events and demonstrations.

· Keeping abreast with market trends by accumulating information, devising surveys, generating assessments and analysing competitors.

· Reviewing sales performance every cycle closing. Aiming to meet or exceed targets for the coming cycle.

· Upholding relationships with existing customers and suppliers via meetings, telephone calls and emails. 
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· Liaising with customers to address requirements and record feedbacks on supplies / services.

· Overseeing HR related functions like recruiting, selection, orientation, development, staff trainings, motivation activities,  staff working conditions and absence management 

· Organizing manpower according to immediate need or changes faced.



	Project Officer
Environmental Protection Society (EPS) Swat, Pakistan
	Sep 2010 – Apr 2011

	· Carried out general survey for identification and selection of potential villages for project interventions.
· Collected socio-economic and demographic data of selected villages in project area. Prepared village profile and socio-economic map.

· Introduced project’s objectives, approach, scope of work and implementing partners to the communities.

· Provided mobilization and social guidance to form community based organization at selected villages.

· Assisted VOs, WOs, Partner Departments and organization in preparation of village developmental plan through identification and prioritization of community needs.

· Maintained updated record of partner community organizations and project activities.

· Helped Project Manager in preparation of annual/monthly individual work plans, quarterly progress reports and annual or other special reports.

· Coordinated with the project team and stakeholders.

· Performed any other lawful duty and responsibility assigned by the EPS management.



	Logistics & Administration Officer
Mercy Corps Abbottabad, Pakistan
	Oct 2005 – Dec 2007

	· Analyzed and coordinated logistical functions of organization. 
· Handled entire life cycle of product, including acquisition, distribution, internal allocation, delivery and final disposal of resources.
· Acted as liaison between management and employees on all administration or personnel matters

· Carried out administrative duties efficiently including correspondence, logistics coordination, bookkeeping and customer relations. 



	Administration & HR Officer

Marghazar Traders Swat, Pakistan
	Nov 2004 – Sep 2005

	· Compiled, copied, sorted and filed records of office activities including other business transactions.
· Reviewed files, records and other documents to obtain information to respond to requests.

· Compiled and kept personnel records. Recorded data for each employee such as address, weekly earnings, absences, amount of sales or production, supervisory reports on ability, etc. 

	

	

	Trainings
· Promotioning & Marketing of Pharma Products, Schazoo Pharmaceuticals, 2012

· Targeting Consumers and Their Needs, Searle Pharmaceuticals, 2012

· Product Management & Sales Enhancing in Remote Areas, Shaheen Pharmaceuticals, 2011

· Monitoring & Evaluation, HID & Education Program of Environmental Protection Society (EPS), 2011

· Social Organization (SOT), HID & Education Program of Environmental Protection Society (EPS), 2011

· Democracy, Development and Conflict,  Wikato University of New Zealand
· Gender & Development, Swat Integrated Society (SIS),  Abbottabad
· Green Cities-Plan for the Pianefon Worlds Environment Day,Environmental Protection Society (EPS), 2010

· Sales Executive Learning Lab, SkyLink Islamabad, 2010 

Affiliations 
· Human Rights Commission of Pakistan (HRCP)

· Environmental Protection Society (EPS)
· Funkada Comsats, Institute of Information Technology - Abbottabad
· Baacha Khan Trust Educational Foundation (BKTEF)

	

	

	· Well-Versed in hardware & software installation
· Proficient in MS Office 2010 - (Word, Excel, PowerPoint)
· Proficient in MS Windows – (XP, Vista, Win 7 & Win 8) 
· E-mail & Internet applications
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	Nationality
	:
	Pakistani

	Date of Birth
	:
	2nd August 1987

	Marital Status
	:
	Single

	Visa Status
	:
	Employment Visa

	Driving License
	:
	International License (Pakistan)

	Languages
	:
	English, Urdu, Pashto, Hindi & Arabic
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