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	M.Sc. qualified from UK specialized in Marketing with almost 3 years of working experience in service industry. Presently interested to leverage skills in marketing, sales, customer service and admiistration background to contribute effectively within a progressive organization here in Gulf. Known in the past service record for strong supervisory skills, customer service orientation, excellent performer as well as good trainer; handling effectively the restaurant operations in Marriott. Adaptable, self-motivated and result-driven team player possess excellent ability to multitask, handle work pressure, deal with multicutural customers and provide back-up support to the company management. On father’s visa with immediate availability to join new assignment.


	STRENGTHS

	· Sales & marketing capabilities
	· Administration & operations background

	· Strong customer service orientation
	· Product promotion work experience

	· U.A.E. Driving License Holder 
	· Interpersonal & communication skills


	
	EDUCATION
	




	Master of Science – Marketing, University of Leicester, United Kingdom


	2007 - 2008

	Bachelor of Commerce, St. Mira’s College, Pune University, India
	2004 - 2007


	
	ACHIEVEMENTS
	




	· Nominated as Associate of the Month in January 2010 in the assigned department with Marriot.

· Demonstrated excellent customer service skills, ready to assume empathy to the customers and developed excellent rapport with them leading to repeat business.
· Gained strong supervisory and team leading skills; able to supervise restaurant operations.
· Achieved diversified work exposure and acquired various domains of expertise including sales, product promotion, customer service, production operation quality control and administration.


	
	EXPERIENCE SNAPSHOT
	




	Trainee Shift Leader, Hotel Marriott (Mixx Restaurant), Leicester, UK

	Jan 2010 – Aug 2010

	Customer Associate, Hotel Marriott (Mixx Restaurant), Leicester, UK


	Sept  2008 – Dec 2009

	Customer Service, Subway, UK


	Jan 2008 – Sept  2008

	Production Operation Quality Control, Midshires & Saladworks, UK


	Oct 2007 – Jan 2008

	Product Promoter, India

	Jun 2004 – Jul 2007


	
	CAPABILITIES
	




	Sales & Marketing

· Expert in selling products and services to potential customers.

· Create territory sales plan that identifies key sales opportunities, decision makers, competitive analysis, and exhibit knowledge of the relevant industry.

· Interface with customers and communicate to them the product features & benefits.

· Participate in product and sales training courses to support proactive sales initiatives.

· Establish and maintain detailed client and prospect database documenting contact notes, establish tasks, record opportunities including follow up activities.

· Carry out competitor analysis and stay abreast on market trends and developments.

· Experienced in promoting products such as Nokia, Michelin, Ford Fusion, Airtel Blackberry, Revlon, Gillette, World Space Satellite Radio and Pedigree among others.


	Sonam


	Customer Service
· Act as prime interface of the company towards the customers.

· Address to the customer inquiries, problems or complaints in a prompt and effective manner.
· Maintain customer database, follow up and take feedback from them to improve service.
· Keep records of customer interactions and transactions, recording details of inquiries, complaints, and comments, as well as actions taken.
· Provided quality service and customer satisfaction for every handled clientele.
· Deliver outstanding service to the customers to ensure repeat business.


	
	PROVEN JOB ROLE
	




	Trainee Shift Leader 

· Managed and assisted in restaurant operations. 

· Authorized to handle staff and guests when manager is not available.

· Accomplished 85% GSS (Guest Satisfaction Survey) annually.

· Maintained adequate supplies for the company demands and assured that F & B is monitored per level. 

· Motivated all staff to improve their productivity and performance and guided them in keeping and abiding the policies provided by the company.
· Assisted in conducting staff meeting and promoted inter departmental relations and support other departments to build camaraderie within the group.

· Facilitated trainings and orientation to impose discipline and guidance for all staff members and provided necessary action if needed. Prepared training materials for coaching on how to up sell food and wine.

· Handled daily shift operations for continuous knowledge and learning for personal development.

· Ensured that all staff is compliant on rules and regulations, standards and procedure of the management.

· Assured guest or clients’ satisfaction in services provided by the company.

· Coordinated with the operations in maintaining company sanitation process and procedures.



	Customer Associate 

· Handled reception by attending to phone calls and answered client’s queries.

· Managed the reservation and book the clients appropriately.

· Provided proper greetings any time of the day and furnished accurate information to the customer.
· Maintained cleanliness within the designated area and trained new associates for company growth.


	Customer Service 

· Managed the store and attended to walk in customer, entertain and present services.

· Maintained inventory of the products and processed orders for the clientele.

· Handled cash vouchers and supervised staff attendance on a daily basis during the absence of Manager.
· Prepared the menu for the day particularly baking breads, cookies, sandwiches and muffins.


	
	TRAININGS
	




	· Completed special programme for Health & Safety as well as Fire Training with the Marriott.

· Undergone training programme on IV passport Levels with 90% grade rank as #1 among all.


	
	PERSONAL DETAILS
	




	Nationality
	:
	Indian

	Date of Birth/Marital Status
	:
	2nd March 1986, Single

	Visa Status
	:
	Father Sponsorship

	Languages
	:
	English & Hindi

	IT Skills
	:
	MS Office Suite, Internet and e-mail applications

	Reference A
	:
	

	Reference B
	:
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