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 Professional Summary                                                                                                               
Accomplished individual offering a ten year track record of success managing projects in dynamic industry environments. Analytical problem solver and exceptional decision maker. Seeking to use exceptional experience and acquired suitable role . 
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 Work Experience                                                                                                               
1. Worked as Coordination Engineer on electrical and civil works Projects in Public and Private Sector for Gul Orakzai Constructors (a register contractor of PEC) Islamabad from March 2015 to Feb 2017.
RESPONSIBILITIES:
· Coordinate project management activities, resources, equipment and information.
· Liaise with clients to identify and define project requirements, scope and objectives.
· Make certain that clients’ needs are met as the project evolves

· Help prepare project proposals, timeframes, schedule and budget

· Monitor and track project progress and handle any issues that arise.
· Act as the point of contact and communicate project status adequately to all participants.
· Use project management tools to monitor working hours, budget, plans and money spend.
· Issue all appropriate legal paperwork , renewal of firm license with PEC and enlistment with government departments.
· Report and escalate to management as needed

· Create and maintain comprehensive project documentation, plans and reports
2. Worked with KCN Telecommunications (a Subcontractor ) from June 2006 to Jan 2015 as Project Manager ( Dubai , AbuDhabi , Sharjah , Ajman , Rasulkhaimah , Al-Ain , Fujairah and Rural areas) for Etisalat DWDM,3G and operation maintenance Projects on Huawei , Alcatel and Ericson equipment in UAE and Pakistan.
RESPONSIBILITIES:
Responsible for installations , testing , commissioning , invoicing of Huawei DWDM , 3G and Operation maintenance projects all over UAE and in Pakistan..

· Implementation, Operation & Maintenance of CDMA2000 1X, GSM/WCDMA and OSS.

· Managed services Escalation process, Managed Services delivery, SLA and KPI's.

· Operation and Maintenance of GSM BSC6000, CDMA BSC6600 and WCDMA RNC 6900.

· Installation, configuration and Maintenance of NodeB 3900, BTS3012, 3006C, 3012AE BTS3606.

· Installation, configuration, Operation & Maintenance of Huawei RTN 600, RTN620 and NEC Micro Wave.

· Fault Monitoring Management System by using the iManager M2000, U2000 and RED line for Pre WiMax.

· Experience of iManager M2000, Huawei OSS, MOS7100 (TT, WO, CR), MOS5100 (EMS) and HPSM tool.

· Daily network Outage and performance report to customer. 

· Operation and Maintenance of Huawei BSS (RNC/NodeB) for 3G.

· Providing Technical Support to Field Engineers.

· Alarm monitoring 24/7 on shifts by using iManagerM2000, iManagerT2000/U2000.

· Generate 3G daily reports for Network KPI’s, Cells availability, Network Outage Report

· Create Trouble Tickets for different service affecting alarms, follow up and resolve TT’s as per SLA (Service Level Agreement).

· Updating daily network report, fault management reports, performance and Cell reports.

· Responsible for all preventative and Corrective maintenance of BSS and Transmission Part.

· Responsible to meet Network Maintenance targets in terms of SLAs and OMT.
· Ensure good communication and working relationships with the field maintenance teams.

· Manage the day-to-day maintenance of all sites.

· Ensure that the spare part and inventory management is fulfilled according to the SLA targets

· Coordinate with Field Engineers for handling the work orders and Service affecting alarms.

· Coordinate with third party for civil works, fuel filling issues.

· Manage and monitor the performance of outsourced teams.

3. Worked with AL-HAMRA Engineering consultants as Electrical Engineer in Sharjah from April 2005 to May 2006.
4. Worked with Communication Through Technology (CET) Pvt Ltd in Islamabad Pakistan as Assistant Manager (Technical/Networking) from February 2003 to May 2004.

Further Details about responsibilities work nature and equipment software used can be asked via phone or face to face in interview.
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 Computer Skills 
· Ms-Office, Inpage , Photoshop , Corel Draw.

· Computer Troubleshooting and Installation.
· Good typing and proof reading skills.
· Internet searching and uploading/Downloading techniques
· Window Operating Systems ( XP, 2008 , 2010 )
· Sound operating and troubleshooting skills of all office equipment (printers, scanners , Photostat machines and related devices )
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 Courses/Trainings
· Attended 20 days Training in Malaysia from Huawei Pvt Ltd .

· OSDN.

· OPTIX OSN.

· SDH/PDH.
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 Organizational Skills
· Administration           ,                Sales and Marketing knowledge                                             
· Supervision                ,                Hiring and Recruitment
· Technical                    ,                Project Coordination
· Training                      ,                Financial and Account 
· Office work                ,                Education and Counseling
· Coordination               ,               Real estate and property 
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 Professional Membership
· Pakistan Engineering Council (PEC) 
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 Refrences
                                                            Available on Demand
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