JOHN
Dubai, United Arab Emirates

John.367448@2freemail.com 
SKILLS & STRENGTH 

· Creative | Insightful | Innovative | Organized| Assertive

· Personable | Adaptable | Communicator | Problem Solver

· Proactive | Self-motivated | Team worker | Multi-tasking

· Can work under pressure.

· Excellent communication skills, written and verbal.

· Effective presentation of complex issues.

· High level of negotiation skills.

· Expert in Windows Application Software like Word, Excel, Powerpoint, 

· Proficient working under Operating Systems Windows XP, Vista and Windows 7, 8 

WORK EXPERIENCE

GLOBAL VILLAGE DUBAI LLC. November 1, 2016-April 8,2017(Customer Service/Facilities Management/Checker)

SERVICE GUIDELINES :

· I welcome and greet. According to my location. Being polite, friendly and respectful. Always

smile and eye contact

· I am always well groomed. Represent GV professionally, the way I look, talk and act. Care of 

My hygiene and appearance.

· I am always ready to serve. Give my full attention, listen to the guest and don’t interrupt and never too busy to help the guest.

· I am source of information. Know the village, offering recommendations and keeping myself up to date.

· I read the guest. Observe and act. Accommodate the needs.

· I surprise the guest. Willing to do the extra step. Find Opportunities to wow. Helping to make positive memories.

· I keep Global Village safe and clean. Report any unsafe situations. Alert and timely actions. The cleanliness and safety of my area.

· I thank and bid farewell. I show appreciation. Handling problems and complaints professionally.

WILCON DEPOT July 2015-January 2016 (Data Encoder)

· maintain logs of activities and completed tasks

· choose the materials required to complete work assignments

· correct data entry errors and store documents in the correct locations

· answering and routing phone calls, sending emails and distributing mail

SETS OF SKILLS :

-
Fast typing, Data Entry Speed

-
Highly detail oriented and accurate

-
Identify errors and good at verbal and written communication

WOORIJIB KOREAN RESTAURANT June 2012-March 2014 (Waiter)
· Provide customer service to ensure satisfaction.
· Greet customers and present menu.

· Make menu recommendations or share additional information upon request.

· Take and serve food/drinks and up-sell additional products when appropriate.

· Arrange table settings and maintain clean and tidy.

· Check products for quality and correct any problems.

· Deliver checks and collect payments.

· Working closely with all serving and kitchen staff.

· Follow all relevant health department rules/regulations and all customer service guidelines.
EDUCATIONAL ATTAINMENT

Tertiary Education: 

BS Information Technology
AMA College Dumaguete City Philippines





Asian Institute of Science and Arts and Technology

Fairview Branch Quezon City Philippines

Secondary Education:

Saint Vincent Rolling Hills School




    
 Legazpi St. Payatas Quezon City, Philippines




   
San Miguel National High School




   
San Miguel,Bacong Negros Oriental, Philippines

Primary Education : 

Saint Vincent Rolling Hills School




  
Legazpi St. Payatas Quezon City, Philippines

PERSONAL DETAILS



Date of Birth

: August 24 1994
Sex


: Male
Nationality

: Filipino

Age


: 22 yrs old

Height


: 5’6”

Weight


:64 kg
Language Known
: Tagalog, English, Cebuano

Religion


: Jehovah’s Witness

