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                           CURRICULUM VITAE
Martin.367626@2freemail.com
Name:                   Muwanga Martin
Sex:                      Male
Marital status:      Married
Date of birth:       18/10/1989

Nationality:          Ugandan

PERSONAL STATEMENT
Dedicated and focused merchandiser with 2 years progressive experience in handling merchandising projects to ensure that products appear in the right shelves, in correct quantities and at appropriate times. Effectively liaises with buyers, analysts and suppliers to ensure delivery or procurement of supplies in a timely manner. Recognized for producing store layouts and forecasting sales and profits, along with optimizing sales volumes 
KEY SKILLS AND STRENGTH
· Designing promotions and advertising campaigns                                                             

· Excellent skills in planning product ranges and preparing sales and stock plans in accordance to merchandising principles

· Physically fit and able to walk around, climb up ladders and move stock around 
· Experienced with repetitive lifting, bending, pulling and pushing

· Able to manage several projects or initiatives simultaneously

· Ability to read and interpret documents such as safety rules, maintenance instructions, material safety data sheets, expiry dates  among others   
· Excellent communication skills able to liaise confidently with senior management
· Ability to manage multiple tasks efficiently and work productively in a fast-paced, team-oriented environment
· Experience and knowledge of Microsoft office, PowerPoint, Excel, Outlook

EMPLOYMENT HISTORY
Designation: Merchandiser, October 2015 to date

Company: Transmed Company, UAE

Geant Hypermarket in Dubai International City and Hyper Panda in Dubai Festival City.

Responsibilities and achievements

· Deciding how goods should be displayed to maximize customer interest and sales.

· Assisting visual merchandisers to plan store layouts to promote key lines.

· Accurately stocking and rotating products onto shelves from backroom inventories.

· Building and maintaining product displays in compliance with the company’s merchandising standards
· Ensuring that enough merchandise is in stores at the right time in the season i.e. Christmas or Easter.

· Maintaining products on Store racks, shelves and displays.  

· Rotating products from the back stock to shelf and display locations.
· Completing all paperwork and necessary documentation.

· Spinning labels and straightening package graphics.

· Maintaining clean and organized storage areas, constantly supervising products coming in and going out
· Removing any dented, dirty, damaged, or out of code products from display.
· Sorting and distributing merchandise to various locations throughout the store.

· Carrying out market research on how well displayed products are selling.

· Assisting in setting up visual merchandising displays in a bid to attract more customers and obtain increased business from existing ones
Key achievements
· Increased sales of 3 branded products by 50%, 65% and 66% by performing well-placed and aggressive merchandising activities
· Decreased stock allocation problems by 57% by streamlining the allocation process on an “as and when needed basis”
· Introduced the concept of visual merchandising for all mainly located stores, resulting in increased customer base from 2300 to 4210 within 12 months
Designation: Customer Service, June 2015 to October 2015
Company: United Technologies Corporation (Dubai)
The company consists of different departments namely; Otis elevators, escalators and moving walk ways, careers, Fire and security, Pratt and Whitney, climate controls amongst others
Responsibilities and achievements:
· Managing the correspondence between the sales team and their clients

· Providing data and reports to help the sales team

· Keeping track of sales targets
· Coordinating sales team by managing schedules, filling important documents and communicating relevant information

· Ensure the adequacy of sales-related equipment or material
· Respond to complaints from customers and give after-sales support when requested

· Inform clients of unforeseen delays or problems

· Ensure adherence to laws and policies

· Perform general office duties such as ordering supplies, maintaining records, management systems
· Improvement in safety culture within the company with 17% improvement compared to 2014
Designation: Sales Executive, January 2012 to December 2014 
Company: Nakumatt Oasis Centre, Kampala Uganda
Responsibilities and achievements: 
· Wining a mega deal of being supplied with addidas products on credit
· Displaying items
· Maintaining relationships with existing customer while prospecting
· Making sure sales objectives and targets are met
· Recording, updating and maintaining a comprehensive customer data base
· Proposing an ideal item to the customer based on customers’ needs and preferences
· Maintaining up selling of different products
· Converting customers services into sales
Designation: Warehouse Assistant Coordinator, January 2010 to December 2012
Company:  Nakumatt Oasis Centre, Kampala Uganda
Responsibilities and achievements:
· Pick, pack, and ship ecommerce orders, wholesale orders, and inventory transfers to our internal department locations
· Work with our customer experience team in resolving customer returns and repairs
· Fold and label inbound product

· Prepare shelving for product put-away activities

· Perform scheduled cycle counts

· Complete warehouse cleaning tasks

· Maintain warehouse organization and cleaning standards

· Maintain segregation of vehicles and pedestrian movements in the warehouse
· Receive and inspect customer returns
EDUCATION AND CERTIFICATION

· IOSH managing safely (UK) ……2016

            Sheild Training Institute (Dubai)
· Bachelor’s degree in Economics (Uganda) …2014

            Makerere University 

· Ordinary and Advanced level certificates (Uganda) …2007 and 2009

            Old Kampala Senior Secondary School
KEY COMPETENCES

· Visual Merchandising  

· Stock Allocation   

· Sales Analysis  

· Stock taking

LANGUAGE SKILLS

An excellent command of English language

PERSONAL INTERESTS

· Enjoy reading, writing and travelling.

· Networking 

· Sports
· Interacting with different people
REFERENCES
References are available on request
