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azizA
AZIZA.367773@2FREEMAIL.COM
POSITION APPLIED: WAITERSS
CAREER OBJECTIVE

SEEKING EMPLOYMENT ORDER TO PROVIDE PROFESSIONAL QUALITY SERVICE IN FAVORABLE AND CONDUCIVE ORGANIZATION WITH CHALLENGING TO DISCHARGE DUTIES EFFECTIVELY AND EFFICIENTLY AS REQUIRED OF ME BY EMPLOYER THOROUGH TEAM WORK AND DEDICATION, SO AS TO ACHIEVE THE ORGANIZATION GOALS THOUGH THE SEARCH FOR EXCELLENCE.
MAJOR STRENTH:

· Hardworking and result oriented

· Can train and motivate junior staff,

· Ability to meet deadlines and can work under pressure with less supervision

· Highly self-motivated, ambitious and dedicated in providing high standards of service
· Competent at accepting credit card payments

· Firsthand experience with point of sale system and cash registers

·  Exceptional verbal and written communication skills

·  Dedicated and meticulous – high level of accurateness and attention to detail
· Bilingual: Fluent in Arabic, English and Hindi/Urdu 
WORK EXPERIENCe

Customer Service
Grand Spa Dubai, UAE
March 2013 – April 2017 
WORK EXPERIENCe

Waitress 
 Ramee Royal Hotel 

2010 - 2013
DUTIES AND RESPOSIBILITIES:

· Ensure complete and thorough knowledge of all menu items to describe and recommend when required.

· Keep abreast with all the latest products and services that will be offered at the outlet.

· Maintain the highest standards of hygiene and cleanliness at  the outlet.

· Handle customer’s queries.

· Accountable for processing orders and all monetary transactions an individual swipe cards.
· Ensure customers satisfaction.
· Welcoming guest and directing them to their respective reserve.
· Availing menu to clients are taking orders.
· Maintain and takes all orders, forwarding than to the chef.
· Serving clients with while establishing there by maintaining area.
· Availing menu to clients are taking orders.
· Maintain and takes all orders, forwarding than to the chef.
· Serving clients with while establishing there by maintaining area.
· Forwarding bills while establishing excellent communication with customers on payment on payment.
· Forwarding bills while establishing excellent communication with customers on payment on payment.
EDUCATIONAL ATTAINMENT 
· High School Certificate in Ethiopia

· Human Resource Management Diploma 

· Certificate of Completion Basic Food Hygiene Course Dubai, UAE (2010 to 2012)
EXTRA SKILLS
· I feel responsible for my actions and to my work.

· Hardworking and can work under pressure

· Performs miscellaneous job related duties as assigned

· Excellent written and verbal communication skills
· Great Customer Service Skills and excellent knowledge of Microsoft office
· problem analysis and problem-solving
· customer service orientation
PERSONAL REFERENCE

Date of Birth

:
18th Jan 1985
Nationality

:
Ethiopian  
Civil Status

:
Single 


Sex


:
Male 

Visa Status

:
Cancel Visa
LANGUAGES SKILLS
· Arabic, English, and Amharic
DECLARATION
I hereby certify that the above information are true and correct to the best of my knowledge and belief.
CHARACTER REFERENCE
WILL PROVIDED BE DEMAND
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