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OBJECTIVES:





I want to be professionally associated with a progressive and challenging environment that demands extra analytical skills, accelerating professional growth, where I can enhance my skills and potential to the best and exploit them to create new avenues in hardware development.





EDUCATIONAL QUALIFICATION:





B.Sc Information Technology, 2004, Sikkim Manipal University.


Pre-Degree, 2000, St. Aloysius College, Edathua, M.G University.


I.C.S.E - 1998, Good Shepherd English Medium School, Kurianoor, PTA, Kerala.





CERTIFICATIONS:


Windows Server® 2008 Active Directory, Configuration (070-640)


Windows Server® 2008 Network Infrastructure, Configuring (070-642)


Windows Server® 2008 Server Administrator (070-646)


Server Virtualization with Windows Server Hyper-V and System Center (074-409)


ITIL V3 2011





COMPUTER SKILL:





Windows XP/ 7/ 8


Software installing


Basic LAN


Troubleshooting


Basic Knowledge on DNS, mail services ( POP, SMTP), FTP, TCP/IP


Installation, configuration of  Linux servers (Red Hat and other LINUX flavor)


Responsible for handling production and local development servers.


Linux OS Software updating & Patch management.


User, Groups & Permission Administration.


Basic Installation & Configuration of Print Servers in the office environment.


Working with Vi and Vim


Network Setup in LAN and WAN


Completed course in Networking (N+), MCITP-Server 2008.





CURRICULUM VITAE








WORK EXPERIENCE:





Company Profile  	:  	Hewlett-Packard Enterprise





Designation	:	Technical Solutions Rep III


Duration	:	March 2009 – Till Date


Department	:	ITO GSD








JOB DETAILS:      	





                  


Currently working as Incident Management Co-coordinator (ILC).





Provide Tier 2 support for hardware and software issues for NSI, KONE & Shell assets and customized Applications.





Fielded a high volume of Service Request, dealing with printer, tackling client queries, providing quick and efficient response to ensure superior service and client satisfaction.





Handled senior associate duties and mentored new staff in process procedures to ensure service targets are met.





Developed strong relations with seniors and peers creating a cohesive and creative team within an SLA driven environment.





Handling Priority issues and Outages related to Network, Phones Servers, and client applications.





Worked on Active directory account creation and provided permissions to users and groups.





Initiatives:





Working on Aged cases to bring down the Desk Open Volume.





Backup RTA during there Out Of Office Hours.





Backup SME during there Out Of Office Hours.





ICO Backup during Weekend Shift. 








Company Profile  	:	24/7 CUSTOMER PRIVATE LIMITED





Designation	:	Exec Tech Support


Duration	:	Feb 2006 – Feb 2009


Department	:	Operations








JOB DETAILS:                        





Worked as Customer Service Representative in Sales/Customer Service & Technical Processes





Fielded a high volume of customer calls, dealing with Capital One credit cards, Seagate Hard drive & McAfee Antivirus , tackling customer queries, providing quick and efficient response to ensure superior service and customer satisfaction

















Company Profile  	:	VANGUARD INFO-SOLUTIONS BANGALORE PVT. LTD.





Designation		:	Tele Marketing Executive


Duration		:	July 2005 - Feb 2006


Department		:	Operations








JOB DETAILS:                        





Worked as Customer Service Representative in Sales/Customer Service.





Fielded a high volume of customer calls, dealing with EarthLink Internet Service 





Tackling customer queries, providing quick and efficient response to ensure superior service and customer satisfaction























