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SEP 2012 – present * H&M * (alshaya co ) Riyadh –Sudia Arabia  

11 Years’ Experience in Fashion Retail 



	
	·  Recruit, train and develop your store team ensuring that you have the right person in the right place at the right time

·  To manage, inspire and lead your team of Department Managers, Visual Merchandisers and Cash Office staff to consistently deliver and meet our business objectives and goals.

·  Follow up on sales goals and budgets to optimize profit.

·  Maximize selling by analyzing sales reports and taking action accordingly.

·  To ensure that excellent customer service is provided at all times.

·  Ensure that our product is displayed according to company guidelines, promotional activity and seasonal trends together with your store visual team.

·  Ensure that safety, security and administrative routines are followed.


	
	Experience
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Dec 2010 – Apr 2012 * Esprit *– Dubai .(AL.sawany)  UAE

* Completes store operational requirements by scheduling and assigning employees; following up on work results.

* Maintains store staff by recruiting, selecting, orienting, and training employees.

* Maintains store staff job results by coaching, counseling, and disciplining employees; planning, monitoring, and appraising job results.

* Achieves financial objectives by preparing an annual budget; scheduling expenditures; analyzing variances; initiating corrective actions.

Identifies current and future customer requirements by establishing rapport with potential and actual customers and other persons in a position to understand service requirements.
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May 2010 –Nov2010 cache-cache *city stars*(cairo-egypt)… opening member

* Completes store operational requirements by scheduling and assigning employees; following up on work results.

* Maintains store staff by recruiting, selecting, orienting, and training employees.

* Maintains store staff job results by coaching, counseling, and disciplining employees; planning, monitoring, and appraising job results.

* Achieves financial objectives by preparing an annual budget; scheduling expenditures; analyzing variances; initiating corrective actions.

* Identifies current and future customer requirements by establishing rapport with potential and actual customers and other persons in a position to understand service requirements.

* Ensures availability of merchandise and services by approving contracts; maintaining inventories.

* Formulates pricing policies by reviewing merchandising activities; determining additional needed sales promotion; authorizing clearance sales; studying trends.

* Markets merchandise by studying advertising, sales promotion, and display plans; analyzing operating and financial statements for profitability ratios.

* Secures merchandise by implementing security systems and measures.

* Protects employees and customers by providing a safe and clean store environment.

* Maintains the stability and reputation of the store by complying with legal requirements.

* Determines marketing strategy changes by reviewing operating and financial statements and departmental sales records.

* Maintains professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; participating in professional societies.

* Maintains operations by initiating, coordinating, and enforcing program, operational, and personnel policies and procedures.

* Contributes to team effort by accomplishing related results as needed.
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* Completes store operational requirements by scheduling and assigning employees; following up on work results.

* Maintains store staff by recruiting, selecting, orienting, and training employees.

* Maintains store staff job results by coaching, counseling, and disciplining employees; planning, monitoring, and appraising job results.

* Achieves financial objectives by preparing an annual budget; scheduling expenditures; analyzing variances; initiating corrective actions.

* Identifies current and future customer requirements by establishing rapport with potential and actual customers and other persons in a position to understand service requirements.

* Ensures availability of merchandise and services by approving contracts; maintaining inventories.

* Formulates pricing policies by reviewing merchandising activities; determining additional needed sales promotion; authorizing clearance sales; studying trends.

* Markets merchandise by studying advertising, sales promotion, and display plans; analyzing operating and financial statements for profitability ratios.

* Secures merchandise by implementing security systems and measures.

* Protects employees and customers by providing a safe and clean store environment.

* Maintains the stability and reputation of the store by complying with legal requirements.

* Determines marketing strategy changes by reviewing operating and financial statements and departmental sales records.

* Maintains professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; participating in professional societies.

* Maintains operations by initiating, coordinating, and enforcing program, operational, and personnel policies and procedures.

Contributes to team effort by accomplishing related results as needed
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JaN2008 -Aug 2008* GUESS* *city stars. (cairo-egypt)…   


Duties:

1-Managing and motivating the team to increase sales ensure efficiency

2-Managing the stock level and give feed back to the store manager about it.

3-Ensuring standards for quality , customers service or staff image.

4-Talking to colleagues or customers and identifying or resolving urgent issues after 

Coordination with the store Manager.

5-Reaponding the customer complaints and comments and take the proper action.

6-Dealing with sales. As and when required.

7-Organizing the staff monthly schedule and taking attendance .

8- Assist the store Manager in preparing the time cards for the team to be sent by the end of each month.

9-Taking care of all storage room related duties e.g. organizing stocks, preparing revokes etc.

10-Handle tasks assigned by the store Manager or the BM.

11-Help in maintaining VM inside the store with the sales specialist.

Cashier

Aug2007-Nov2007 *Guess*city stars (cairo-egypt)…. 

sales advisor

.Sep2006-March2006 *Guess* city stars.(cairo-egypt)…
 .April2007-July2007 *Morgan* city stars. (cairo-egypt)   


Duties:

1- Greet customers and figure out what each customer wants or needs and          satisfy those needs.

2- Maintain knowledge of current sales and promotions, policies regarding payment and exchange.

3- Recommend .select .and help locate or obtain merchandise based customer needs and desires.

4- Answer questions regarding to the store and its merchandise.

5- Describe merchandise and explain use operation and care of merchandise to customers.

6- Supervise the cleaning process of the section to maintain the best result .

7- Help customer try on or fit merchandise .

8- Bag or package purchases and wrap gifts.

9- Refilling the section with needed products in coordination with the sales specialist.

 

	
	Education

	
	4/2009-3/2010, ActionStudies Customer Service Skills Training,  Managing Skills

Completed five 4-hour modules of customer service training. Topics included how to:

· Build rapport, listen, clarify and manage conversational flow

· Manage upset customers, conflicts and challenging situations

B.A. of commerce (2008),  Azhar University .

Deploma of  Institute of Arts Theater

How to solve customers complains training 2013 (alshaya academy) 



	
	Skills

	
	Skill Name
	Skill Level
	Last Used/Experience

	
	Customer Service
	Expert
	Currently used/10 years

	
	Call Center 
Service Operations
	Expert
	Currently used/10 years

	
	 Dispute Resolution
	Expert
	Currently used/10 years

	
	Sales Lead Generation
	Expert
	Currently used/10 years

	
	Data Entry 
	Expert
	Currently used/10 years

	
	Multiline Phone Use
	Expert
	Currently used/10 years

	
	MS Word, Excel and Access
	Intermediate
	Currently used/10 years

	
	Additional Information

	
	· Willing to relocate

· Willing to travel up to 25% of the time


