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Broadcasting ~ Television Management~ Relationship Management ~News and Current Affairs ~ Social Media ~ Public Relations ~ Print Media
A highly experienced broadcaster with a track record of more than 20 years of hands-on experience in content production, news gathering , domestic and global programme acquisition ,strategic planning, project and product management, promoting and enhancing community relations programs and maintaining active and positive relations with clients, vendors, media professionals and staff members. 
· 

Recent Accomplishments
 Successfully oversaw the start-up and launch of Zimbabwe’s second television channels in 2010.
 Developed an on-going content development plan ahead of digital migration and secured institutional and strategic financing during difficult economic conditions.
 Established critical partnerships with high level industry television content producers and distributors such as Warner Brothers, Disney, Fox, Canal France International, Adverts 4 Africa, Simply Black and Kohinoor.
 Successfully enhanced the public image and recognition of the Corporation’s name within the business and viewing community through new community outreach, and networking.
Professional Experience 

Zimbabwe Broadcasting Corporation Jan. 1996 -May 2016 

Head Production & Television Services 2015 -2016 

· Responsible for a department that had over 200 employees who were tasked with producing local television content, scheduling and channel management as well as content acquisition. 
· Contributed to the development of the organisation’s  long term strategy

· Oversaw the day to day running of the department in order to provide streamlined operations, reduced operating costs, and greater profitability.
· Preserved the company relations with distributors, customers and media personnel through the attendance of national and international trade shows such as DISCOP 

· Managed all internal and external communications with the media regarding the department’s activities and programs

· Achieved departmental objectives by leveraging internal resources and collaborating with colleagues.

· Wrote and edited web content, advertising copy, and publications for internal and external audiences.

· Collaborated with production team to coordinate advertisements and programme promotions.

· Commissioned and acquired  content from local independent producers and foreign film distributors

· Raised brand awareness through consistent marketing efforts and product launches.

· Conducted market and public opinion research related to company's reputation and positioning among key stakeholder audiences.

· Managed  all budget, planning and staff meetings

· Created seasonal linear television schedules 

Head News and Current Affairs 2012-2015 

· Was the Deputy Editor in Chief in a department of 300 staff members and was responsible for television and radio news gathering, production of Current Affairs programmes and live broadcasts of events

· Helped the Editor-In-Chief  with planning , decision making, evaluating section Editors  and representing the department at official meetings and functions

· Edited and checked stories for legal ,editorial and ethical concerns 

· Managed  social media and online engagement initiatives 

· Worked closely with the Assignments Editor and Bulletin Editors to ensure smooth story flow and broadcast

· Oversaw the work of section editors and their staff

· Attended all budget, planning and staff meetings

· Acted as Editor-In-Chief In his/her absence

· Helped section editors on special projects

· Contributed story ideas and writing 

· Oversaw Production and post production of news bulletins.

· Leveraged social media tools and technology to bring the news to a broader audience.

· Prepared departmental reports

Head Production & Television Services 2009 -2012 
· Responsible for a department with 200 employees tasked with producing local television content, scheduling and channel management as well as content acquisition. 
· Contributed to the development of the organisation’s  long term strategy

· Ensured achievement of the department’s  goals and objectives

· Conducted all budget, planning and staff meetings

· Sett employee goals  and targets 

· Communicated schedule changes to internal and external stakeholders

· Produced seasonal  television schedules 

· Managed  social media and online engagement initiatives 

· Ensured adherence to content quotas outlined in the Broadcasting Act

· Managing daily operations

· Evaluated  section Managers and their staff every week and advising them  when improvement is needed

· Hiring qualified Editors, Producers, Camerapersons, Scheduling Clerks and Transmission Master Controllers 

· Commissioned and acquired content from local independent producers and foreign film distributors

· Identified staff developments and training needs in liaison with Human Resources.

· Established relationships with the local media to market or products and services

· Prepared departmental   reports

 Deputy Editor- In-Chief (Head News and Current Affairs) 2007-2009 

· Responsible for the Corporation’s News-driven breakfast shows 

· Contribute to the development of the organisation’s  long term strategy
· Help the Editor-In-Chief  with planning , decision making, evaluating section Editors  and representing the department at official meetings and functions

· Attend all budget, planning and staff meetings

· Managing  social media and online engagement initiatives 

· Check sensitive stories for legal and ethical concerns and consult with Editor-In-Chief on questionable items

· Work closely with Editors and to ensure smooth story flow and broadcast

· Oversee the work of all staff within the department

· Attend all budget, planning and staff meetings

· Act as Editor-In-Chief In his/her absence

· Provide regular feedback to staff and training

· Contribute ideas and writing to staff diary meetings

· Preparing   reports

Scheduling & Programme Acquisition Executive 2005-2007
· Contributed to the development of the organisation’s  long term strategy

· Ensured achievement of the department’s long and short term goals

· Set employee goals ,targets and deadlines aligned to the overall objectives  and monitor progress

· Managed the production of daily, weekly and season television schedules 

· Conducted  performance appraisals as well as probationary evaluations 

· Commissioned and acquired content from local independent producers and foreign film distributors

· Identified staff developments and training needs in liaison with Human Resources.

· Prepared departmental reports

· Negotiated and drafted contracts for Independent Producers together with the Legal department.

· Ensured adherence to local programme content quotas as outlined in the Broadcasting Services Act

· Communicated with the media to market the channel’s products and services

·  Managing  the production of television programme promotion

Head of Sport 2003-2005 

· Responsible for the Corporation’s Sports Production department
· Directed marketing strategies, business development plans, promotional activities, product development , and  procedures for coverage of sport in 10 national provincial areas

· Oversaw the management of the company's regional production teams, resulting in 50% increased coverage of local sport   
· Established key contacts with international programme suppliers and rights holders for the acquisition of international sport
· Established key media contacts to advertise the department’s activities and programmes

· Contributed to the development of the organisation’s  long term strategy 
· Negotiated and secured local media rights for coverage and broadcast local 

· Conducted all budget, planning and staff meetings

· Evaluated all staff weekly and advising them when improvement is required.

· Identified staff developments and training needs 

· Managed the live Production and television broadcast of  all sporting events 

· Prepared departmental   reports

· Determined staffing needs and hiring qualified Producers, Presenters, Video Editors, Camerapersons and Executive Producers

· Represented the departmental at management meetings or other functions
Executive Producer- This Morning 2001- 2003 

· Successfully oversaw the start-up and launch the country’s first News-driven two-hour breakfast show which averaged 500 000 thousand viewers each weekday.

· Leveraged social media tools and technology to bring the news to a broader audience.

· Delivered factual, concise News stories that informed and engaged a wide range of audiences.
· Successfully created and launched a two-hour News-driven Television breakfasts show

· Checked stories and features for accuracy, legal and ethical concerns and consulting with the Deputy Editor-In-Chief 
· Ensured adherence to standard Operating Producers

· Oversaw the live broadcast of the show and directing the crew as required.

· Budgeted for planned activities

· Prepared quarterly performance appraisals for staff members for submission to the Deputy Editor-In-Chief
· Identified staff training needs in liaison with the Deputy Editor-In-Chief
Reporter-1996- 2001 
· Worked a broad range of news beats but with main specialisation in Sport 
· Wrote, edited and produced stories for multiple platforms, including television and radio.

· Arranged and conducted interviews with individuals knowledgeable about each story's subject matter.

· Delivered live reports from site of events.

· Writing scripts for presenters

· Checking and editing scripts.

· Monitoring local and international news agencies and selecting possible stories for inclusion in bulletins.


Education

Mass Communication | National Diploma -1993 Harare Polytechnic 

BA Media Studies | Degree -In progress Zimbabwe Open University 

Skills and competences
Strategic Thinking

Ability to manage projects

Scriptwriting, editing and proofreading

Communication

Public Relations
Content production

Written and verbal communication skills

Interpersonal Skills

Stakeholder relationship management

Attention to detail

Deadline driven

Collaborative

Social media

Administrative skills
Josephine |E-mail Josephine.368789@2freemail.com 
Page 1

