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                                                        PERSONAL DETAILS

· Gender

:  Female

· Nationality
:  Ugandan

· Marital Status
:  Single

· Languages
:  English

· Date of birth              : 18th December 1987
· Visa Type                    : Visit  Visa
                                                    SALES EXECUTIVE

Profile Overview

Results-driven and highly organized sales and management professional, with exceptional ability in managing and motivating teams to drive significant revenue increase through strong business acumen and aptitude to conceive profitable and efficient marketing solutions.  Dynamic professionalism with a proven track of record in dealing with multicultural clientele, Setting up Support with customers, outstanding follow up and enthusiasm to deliver high standard Service in order to achieve client satisfaction, loyalty and retention.
AREAS OF EXPERTISE

· Excellent sales and negotiation skills.

· Good communication, interpersonal and people skills.

· Confidence and motivation.

· Determination and the drive to work towards targets.

· The ability to work well on my own and also as part of a team.

· Good organizational and time management skills.
· The ability to develop in-depth knowledge about the products and markets.
· Computer skills in Microsoft office. (word, access, excel, project, power point)

PROFESSIONAL OUTLINE

Customer Care Executive 

Great Seas Uganda Ltd

September 2014 to Dec 2016   

Duties and responsibilities

· Receiving of phone calls from customers to get their orders. 

· Understanding your customers’ needs. 

· Proper record keeping of customer documents in different files

· Agreeing sales, prices, contracts and payments.

· Advising customers about delivery schedules and after-sales service.

· Keeping in contact with existing customers in person and by telephone.

· Watching our competitors and the products they are offering.

Sales Representative
August 2012 – June 2014 RAMCO UGANDA LIMITED

 Duties and responsibilities

· Promoted sales, secured orders from existing and prospective customers through a relationship-based approach

· Established, developed and maintained business relationships with current customers and Prospective customers in the assigned market segment to generate new business for the organization’s products and services.

· Ensuring accomplishment of customer problems and complaints.

· Analysing the market’s potential and determining the value of existing and prospective customer’s value to the organization.

· Reporting to the management with oral and written reports about customer needs, complaints, interests, competitive activities and potential for new products and services.
· Kept abreast of product applications, technical services, market conditions, competitive activities, advertising and promotional trends through the reading of pertinent literature and consulting with marketing and technical service areas.
EDUCATIONAL CREDENTIALS

Diploma in social work and social administration
University of Uganda (Makerere University)

High School, Literary Section 







                        
Uganda, Bweyogerere Progressive secondary School (Advanced certificate)
OTHER QUALIFICATIONS

Certificate in Computer (Microsoft word, Excel, Internet Explorer, Internet applications, SPSS and STATA)

Excellent arithmetic skills and accuracy with numbers.

