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                           RESUME                                                  
Mohamed
Mohamed.369194@2freemail.com  
	 VISA Status: Visit Visa                                                 Availability to Join : Immediately


Objectives:

           Seeking a position to utilize my skills and abilities in the organization that offers professional growth while being resourceful, innovative and flexible. Willing to work as a key player in challenging and creative environment.
Educational Qualification:
· Professional Degree in Computer Science and Engineering [2015] (Bachelor of Engineering) First class from Anna University Tamil Nadu.
· HIGHER SECONDARY [2011] with aggregate of 81% from State Board Tamil Nadu.

· SSLC [2009] with aggregate of 83% from State Board Tamil Nadu. 
      
Certificate Course :

· Diploma in WAN Technology
(course mapped to CCNA Routing and Switching)
· Diploma in C Programming
Extra  Skills :
· Computer Hardware and System Administration
· Desktop Support, Troubleshooting, Hardware Installation and Configuration.
· Typing Speed: 40 WPM
Technical Skills:
· Operating system
: Windows (up to latest OS)
· System Languages
: Basic C, C++

· Packages

: MS-office Package (Excel, Word, Outlook)
Experience Summary:
· Worked as a Business Analyst / Desktop Support  in GEM SOFTWARE SOLUTIONS LTD, Chennai From 1st December 2015 to 14th March 2017.
Work Experience-(As on 14th March 2017):

	Name of the Company  :     GEM SOFTWARE SOLUTIONS LTD

	Designation                    :      Business Analyst / Desktop Support                                                        

	Period                             :      From 1st December 2015 to 14th March 2017

	Duties as Desk Support:-
· Install, upgrade, support and troubleshoot XP, Windows 7 and Microsoft Office 2007 and any other authorized desktop applications 

· Install, upgrade, support and troubleshoot for printers, computer hardware and any other authorized peripheral equipment 

· Support the following technologies: Microsoft Office 2007 products – Outlook, Word, Excel, Access, Internet Explorer, Windows XP, desktops, laptops, printers, networked copiers, NIC’s , basic LAN/WAN connectivity and others as assigned. 

· Monitor daily backups. 

· Manage service requests, software installations, new computer setups, upgrades, etc. 

Duties as Business Analyst:-
· Security process (Class action suite).
· Get compliant from customer through claim form and process the claim form as per procedure given by clients.
· Document verification to tally the shares.

· Resubmit the verified form to the clients as per their needs. 

· Consumer process (Class action suite)

· Make entry in Client date base as per client data’s.
· Document specialist (Preparing the Document with R.R. Donnelley template).
· Prepare client documents in MS Word and convert it into citrix format.
· Edit the client documents using RRD procedure.


Engineering  Project:  
	Description : -
In this project, Cipher Text-policy Attribute-based Encryption is proposed to efficiently manage the confidential data distributed in the disruption-tolerant military network and securely transmit them.


                                 Attribute Based Authentication for military Networks
Strength and Hobbies:
· Flexibility and Adaptability
· Results achiever and Strong work ethic  

· Effective team member, comfortable with leading or collaborating  

· Surfing Internet, Listening songs
OTHER INFORMATION ABOUT MYSELF

         I am willing to learn and I consider myself a fast learner who is able to pick up new skills within a short period of time. Multi-tasking is not a new to me. I always believe in putting my best foot forward in whatever I do. I will work until I achieve satisfaction for all.

