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	CAREER OBJECTIVE
I look forward to an opportunity, which would help me to build up a permanent career in the field of Information Technology, which will expand and challenge my knowledge boundaries and management aptitudes.

	SCHOLASTIC RECORD
	Academic
MCA (Master of Computer Application), MK university. India
B.Sc. Electronics , Bangalore University, India
Trainings Attended:
Networking
: MCSE from Zoom Technologies, Hyderabad, India
Oracle 9i
: OCP Developer 9i from C-DAC, India

Hardware
: InfoTech Computers, India

	COMPUTER PROFICIENCY
	RDBMS/ Databases           : SQL Server , ORACLE , MS-Access, Sybase
Programming Languages   : Oracle Forms & Reports , Visual Basic, C++, HTML
Reporting Tools                  : SQL, Data Reports, Crystal Reports, and Excel Macros.
ERP   Exposure                 : Microsoft Dynamics NAVISION , LS-Retail,
                                              Microsoft Retail Management System(MRMS)
HR & Payroll Application : Adrenalin ( Product from Polaris Group Company)
System Administration       :  Microsoft Servers, Microsoft Exchange, Active Directory
                                           :  Citrix Xen Apps, Mime cast, Google Postini.

	PROFESSIONAL EXPERIENCE


	                                                                                                                      1st Aug 2006 to Till date

Manager- IT projects
 A&H Al Ghurair Investments Group 
 Reporting to Group CFO
Job Profile and Projects Handled :

· ERP Implementation Co-ordination, Administration, User Training & Post Implementation Support  in Microsoft Navision - LS-Retail  for Fashion Retail
             Brands: Jennyfer, Caterpillar, Twin-Set, Lufian, Galvani, Golden Point & Andrew Ties).
· ERP Implementation Co-ordination, Administration, User Training & Post Implementation Support in Microsoft Navision - MRMS for Electronic Retail (RadioShack & Telefonika).
· Implementation, Administration, Post Implementation Support and User Training for the 
HR and Payroll software (Adrenalin) for the Group companies.
· Managing the Group IT Active directory and Email systems (Microsoft Exchange 2010) and monitor the helpdesk systems to and coordinate with team members for daily tasks.
· Data Center project for A&H Group companies (Al Ghurair Contracting, Middle East Insulation LLC, H2 Fashion LLC, Storall LLC, Lively LLC, Al Rabiah Trading LLC, and Transmak LLC) hosted in Etisalat Data Centre with windows 2008, VMware, Net Apps Storage and connected with MPLS IP Connect. 
· Database Administration (Backups, Maintenance, Mirroring, Indexing etc) of Group companies.

· Managing the Group IT Active directory and Email systems (Microsoft Exchange 2010) and monitor the helpdesk systems to and coordinate with team members for daily tasks.
· Co-Ordination for the Microsoft SharePoint Implementation for the Group Companies.
· Configuration, Administration, User Training of web based Application (Warehouse Data Management System) for the Inter location stock transfers and stock count.

· Responsibility for the STOCK COUNT process with the co-ordination of sales and warehouse team.
· Implementation Co-ordination, Administration, Training and support for booking system  (Reservation Assistant & X2 Success (CRM software) for Hotels and Spa Business.
· Report Generation from Database through SQL Scripts for Management Reviews.
· Time Track (Attendance system) Implementation, Administration Support and User Training.
· Maintenance and Administration of Access Security System Application (CARDEX).
· System Study, Analysis and in house Software Development 
· IT support for other software Applications, Hardware peripherals & Networking for Group Companies.


	PROFESSIONAL EXPERIENCE


	                                                                                                                   Jan 2005 to Jan 2006

System Engineer



                       
CANSAT Network Systems & Technologies Pvt. Ltd. 
           

Responsibilities included:

· System Study, Analysis, Design and Coding of Software.
· Configuration, implementation and monitoring of LAN architecture.

· Installation, configuration and support of software, peripherals.

· Trouble shooting/Diagnosis operating systems, software, hardware failures.

· Provides technical assistance and training to the users on hardware / software features, operation and maintenance.
                                                                                                                                 June 2004 to Sept 2004
Lecturer



          

      
College of Applied Science (IHRD), Palakkad ,  Kerala 
 
           

Responsibilities included:

· Providing class room lectures to MCA & BSc Students
· Assist / train students in Computer lab

· Guide students in academic projects
                                                                                                                    Oct 2003 to Feb 2004

Trainee Programmer
Viradi Softwares , Hyderabad , India

·  System Study, Analysis, Design and Coding of Software


	PERSONAL INFORMATION
	Civil Status
    : Married
Gender
    : Male
Nationality
    : Indian
Visa Status
    : Residence Visa
Driving Licence             : Valid UAE driving Licence
Current CTC                 : AED 13000 /-  plus other allowances 

	OTHER INFORMATION
	Languages Known
: English, Hindi, Malayalam, Tamil
Hobbies & Interests
: Driving & Traveling 


	REFERENCE 
	Will be provide if required


Curriculum Vitae





              

