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Education

Bachelor Degree
VBS University, India
Major In Economics, 2005 To 2008
Key Skills

Retail Store Operations

P&L Management

Budgeting & Cost Controls

Customer Service Excellence 

Teambuilding/Training/Supervision 

Inventory Management
Merchandising Strategies 
Computers
MS Office (Word, Excel, Power Point); MS Dynamics, Windows 7, 8.1, 10, POS & Inventory Systems.

	
	Sanjeev.36946@2freemail.com  

Retail Store Manager

Career Objective

To obtain a managerial position with a growing organization where I will be able to utilize my strong organizational skills, retail background experience and ability to work well to increase the company’s market share, reputation and profitability.

Profile Summary
· Extensive 7 years of progressive experience within the retail industry and the skills to drive business growth, capitalize on new revenue potential, and manage all aspects of daily business operations.
· Exceptional leadership, organizational, communication, interpersonal, analytical, and problem resolution skills; thrive in both independent and collaborative work environments; dynamic, result oriented, dedicated and self-motivated team player/builder.
· Comprehensive background leading all aspects of retail operations (e.g., P&L, merchandising, sales, customer service, inventory, personnel and payroll management) reinforced by team leading and extensive retail management training.
· Areas of interest: Sales management, retail operations, customer relationship, project management, training & development, and store build-ups projects.

	
	
	Professional Experience
Pure Gold Jewelers llc. (April 2012 - February 2017)

Senior Store Manager, (IBN Battuta, Mall of Emirates, Ajman City Centre)

Key Results:
· Overall responsibility for all store operations. Managed and supervised all the functioning departments of a showroom, which includes sales, new staff training, customer service and bill collection. Ensure that store meet the company expectation by achieving respective target, maximize sales and commercial opportunities through the delivery of best practice customer service, store merchandising and business strategy.

· Manage all day-to-day aspects of the business operations in the store, including all people & performance, financial and general office management issues. Create an enabling and positive environment where individuals take responsibility for managing projects in their respective areas, and working together as a team across the store to deliver them.

· In conjunction with the rest of the store team, coordinate store requirements and running of the store’s daily operations; customer guidance and handling of complaints/manage all operating departments.

· Ensure that each store associate is trained and compliant with all basic inventory management/movement/receiving processes. Ensure efficient stock transfers to all stores. Lead the store stock counts on a timely and accurate basis.

· Ensuring standards for store performance following KPI’S. Customer service is provided by all co-workers, updating colleagues on the day’s business performance, new initiatives and other pertinent issues. 
· Recognized for key role in elevating store to achieve #1 sales ranking (out of 12 locations) in northern emirates region. (2012 to 2016)
Tanishq, Jewelry Brand of TATA Group (April 2010 - February 2012) 

Assistant Store Manager, (Kuber Complex Mall Varanasi, India)
Key Results:
· Responsible for managing of a showroom overall activity along with Store manager, responsible for stock management and ordering, be knowledgeable of current product and industry trends.

· Managing, motivating and developing the team to ensure that targets are exceeded.

· Ensure that the customers are extended the highest levels of customer service at all times. To deal promptly with customer complaints. 

· Ensure that customers has provided accurate advice on latest design and current trends. Maintaining of minimum stock and placing new order when stock reaches at re-order level. & fixation of reordering quantity.

· Grabbing customer to satisfactory level, product demonstration, cash handling. As when required changing the window & inside display designs. Operates cash register & process payments using POS system and debit/credit card payment machine.

· Handling all stock reports and maintaining required daily and monthly reports with the full responsibility for the store operation in the absence of store manager.
Training & Certificates

Dubai Gold & Jewelry Group (DGJG)
· The Sales Effectiveness Training Program, Dubai, November, 2013.
Gemological Institute Of America (G.I.A)
· Sales Excellence Training Program, Dubai, April, 2013.
International Gemological Institute (I.G.I)
· Retail Sales Training Program, Dubai, November, 2008.
International Gemological Institute (I.G.I)
· Retail Sales Training Program, New Delhi, India, May, 2007.
I confirm that all the above information is true to the best of my knowledge. Looking forward to your positive response in eager anticipation.




