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WIMUTHU
Email id: wimuthu.369475@2freemail.com 
Post Applied for: Any Suitable Position in Sales, Marketing & Customer Services
CareerObjective:
A Dedicated and flexible person who is determined to work in order to get the opportunity for gaining experience in this field and to apply the acquired skills and knowledge so as to increase the organizations productivity by achieving its goals efficiently and also to develop my career. Looking for a challenging job that utilizes my extensive experience, specially I got from participating to opening two new stores.
Professional Experience:
MH ALSHAYA COMPANY LLC.
Division

:
Debenhams (Mirdiff  City Centre )
Position

:
Sales Associate
Period

:
2009 February – 2016 september.
Primary Responsibilities:
· Responsible for customer service and drive store sales.
· Maintaining a high brand standards and visual displays as per the seasons CV layout.
· Handling customer’s complaints and grievances.
· Increasing sales and ATV &IPC ( Average transaction value & Item per customer )
· Keeping track records of best seller, crystal reports, new arrivals.
· Responsible for detecting stock loss by following company loss prevention policies.
· Ensuring the display of materials are kept according to the brand guidelines.
· Responsible for making display layout for promotional sales and Season sales.
· Explain the customers about materials and pursuing them to buy the items.
· Advising styles to the customers up on request. 
· Visual Merchandising.
ALPHA DIGITAL COMPUTERS (PVT) LTD.  SRI LANKA.
Position

:
Branch Manager
Period

:
2005

Primary Responsibilities:
· Selling Brand new Computers.
· Supervision of sales team and assign roles and responsibilities to them.
· Checking day to day activities of sales team.
· Conducting Computer selling carnival in various places.
· Follow up the customer queries at all levels.
· Responsible for ensuring that quality after service has been given to Customers.
· Regular follow up with Prior Customers and New enquiries for Better Customer retention.
· Identifying new market and develop dealer network.
· Responsible for proper Inventory management at dealer network to avoid stock out issues.
· Ensuring the sales team meets the targets and works according to the company guidelines.
· Motivator for the team to make out the best customer care and Productivity of team members. 
Educational Qualification
·  St. Sylvester’s College., Kandy, Sri Lanka. - G.C.E. (ORDINARY LEVEL) 1997
· St. Sylvester’s College., Kandy, Sri Lanka. -  G.C.E. (ADVANCE LEVEL)   2000

Professional  Qualification:
· Completed Diploma in Hardware Engineering Course at “Raytronics” Computer System (Pvt) Ltd.
· Completed Diploma in Network Administration Course at “ Raytronics” Computer System (Pvt) Ltd
· Completed Diploma in Computer Science  Course at “ College of  Computer Studies (Pvt) Ltd
· Completed Diploma in Computer Science Course at Wisdom I.T. Technology. 
Trainings
· QUALITY CUSTOMER SERVICE  BY ALFREAD  (ALSHAYA)
· SHOPPIE (ALSHAYA)
· ACTIVE SELLING (ALSHAYA)
· C.V TRAINING (ALSHAYA)
· BASIC TILL TRAINING (ALSHAYA)
· VISUAL MERCHENDISING TRAINING (ALSHAYA)
· MERCHENDISING TRAINING (ALSHAYA)
· PRODUCT KNOWLEDGE  (ALSHAYA)
· BRAND AWARNESS (ALSHAYA)
· MANAGAMENT DEVELOPMENT PROGRAM (ALSHAYA)
· TIME MANAGMENT (ALSHAYA)
· PEOPLE MANAGMENT (ALSHAYA)
Personal Profile:
Date of Birth

:  27th Octomber 1981
Nationality

:  Sri Lankan
Marital Status

:  Single
Sex                                         :  Male
Langue known                     :  English
I hereby certify above said details are true & correct as per my knowledge .
  15.05.2017                             
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