[image: 4 010]KRUTIKA 
E-mail : krutika.369579@2freemail.com 




Objective

To seek the challenging position in hotel industry that needs innovation, creativity, dedication and enable me to continue to work in a challenging and fast paced environment.

Key Skills

· Qualitative experience of 4.5+ years in Food & Beverages industry.
· Experience of working in fine dining of 5 stars properties.
· Proficient in using up selling methods for the increased sales.
· Rapport building with customers & client for improvement of customer base.
· Well acquainted with customer services & professional communication.
· Explored the ways to add creativity to the dishes & extra mile services for guests & clients to improve the diners’ experience.
· Well versed with different POS & Ms-office applications.
· Working knowledge of inventory & managing skills.

Professional Experience
· Worked as Food and Beverages - Marketing Executive at Four points by Sheraton Pune
Duration:- December 2016 – till April 2017(5 months)
· Worked as Food and Beverage Assistant at Ushna, foodmark LLC (Landmark LLC) Dubai.
Duration:- November 2014 –April 2016(1 year 5 months)
· Worked as Food and beverage Assistant at The Leela Ambience, Gurgaon
Duration:- January 2014 – November 2014 (1 year) 
· Worked as Food and Beverage Assistant at Trident, Hyderabad
Duration:- January 2013 – December 2013 (1 year)
· Worked as Associate Manager at Dominos pizza, India
Duration :- June 2012– October 2012 (5 months)
· Worked as Industrial trainee at Intercontinental Eros, Nehru Place, New Delhi.
Duration:- June 2010 – October 2010 (5 months)

Educational Qualification

	Examination
	School/Institute
	Board/University
	     Year

	B. Sc in hospitality and hotel administration
	IHM, Bhopal
	IHM, Bhopal
	2012

	Intermediate (10+2)
	School for excellence, Bhopal
	M.P. Board
	2009

	SSC
	School for excellence, Bhopal
	M.P. Board
	2007



Interests
· Love to interact with guests of different nationalities.
· To learn more about the city.
· To learn more about the traditions of local people.
· To promote hotel or restaurant in an innovative way.

Personal Details

Birth Date		: 27-03-1991
Language Known	: English, Hindi, Marathi
Marital status 		: Single		
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