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ANNA
ANNA.369582@2freemail.com  
PERSONAL DETAILS

Date of Birth
 : 17th June 1991.          
Nationality
 :  Kenyan.

Visa Status  
 :  Visit Visa

Languages
 : Diplomatic in English, Kiswahili

Gender
 :  Female

Marital status:  Single

CAREER AND PERSONAL OBJECTIVE
A highly resourceful Financial Engineer who is result-oriented, an enthusiastic team player conversant with financial accounting standards (IFRS and IAS) seeking to constantly upgrade my Accounting/ ICT/ Investment Analysis and Finance skills with a willingness to work under changing and difficult circumstances driven by a sense of urgency to meet deadlines while implementing client focused organizational development strategies to the fullest extent as I support individuals and incorporate growth.
SKILLS AND COMPETENCE

· Excellent communication and interpersonal skills.
· Excellent negotiation skills.

· Excellent numerical skills

· Good working knowledge of sales and profits margins improvement

· Good working knowledge of cost reduction strategies

· Excellent networking and customer service skills.

· Proficient in Microsoft Office suite: excellent knowledge of MS Word, Microsoft Outlook, Excel, PowerPoint, Databases, Spreadsheets and the Internet.

· Fluent in spoken and written English, Kiswahili.
· Analytical and time management skills.
· Ability to work under minimal supervision.
WORK EXPERIENCE
May 2016- March 2017:      Barclays Bank of Kenya-Nanyuki
                                      Position: Lead Generator

· 
Duties: 
Provide customers with advice on how to application forms for all the Bank products, including account opening and loan products. Loan selling and processing.

· Marketing of company products. Attend or make presentations to corporate on various retail consumer products.

· Inform customers on the set requirements, security documentation processes and procedures that pertain to loan applications. 

· Ensure that the completed application forms with their supporting documents are delivered and sent to the specified bank branches for onward forwarding to bank credit departments.

· Keep a sales call activity sheet record sales calls made and potential business prospects for the bank.

· Receiving feedbacks from customers during the course of interacting and transferring the information to the Lead Generators Leader.

.
October 2015- February 2016;     Biashara Sacco Society Ltd Kenya- Embu


Position: Customer care

Duties:
· Customer service and Marketing of company products.

· Opening of Accounts Explaining the terms and conditions of the bank products to customers.
· Tellering

August 2014 – February 2015:   Faulu Kenya DTM Kenya-Nanyuki

Position: Direct Sales Representative

Duties: 
· Marketing of company products.

· Loan selling and processing.

Jan 2013 - Mar 2013:             K - Rep Bank Kenya-Thika



      Position: Intern


                                          Duties:

· I gained experience and learnt how to use the Temenos T24.

· Customer service and Marketing of company products and services.

· Loan processing and disbursement.

· Opening of accounts and processing of salary advances. 
EDUCATIONAL BACKGROUND

May 2010 - Dec 2013:               Jomo Kenyatta University of Agriculture and Technology 
                                             Bachelor of Science in Financial Engineering
Jan 2006 - Nov 2009:                  Othaya girls High School

                                             Kenya Certificate of Secondary Education 
PROFESSIONAL QUALIFICATIONS
Jan 2012 - May 2012:                  Kenya College of Accountancy, Ruaraka
                                             Certified Securities and Investment Analysts (CSIA) Part 1 
                                                     (Section 1)
Dec 2009 - Apr 2010:                   Research, Innovation and computing agency
                                             Acquired a certificate in Information Communication 
                                             Technology (ICT)

EXPECTED SALARY 
Open to negotiation.
