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NAME                                     JANE

Visa status                              VISIT VISA
POST APPLYING FOR
WAITRESS

Career Objective

To be result oriented, be upright in pursuing my assignments and observe high standards of professionalism in my day to day dealing with people. To become a smart career young lady dynamic and ambitious, understanding, friendly, honest, faithful, polite, well-spoken and hard working. I seek for suitable placement in a reputable company, which can offer me the best opportunity to work with their Company and in turn contribute tremendously to its growth, development and progressive. 

Work experience:

Employer: Nandos Restaurant Uganda

Period: 2013 to February 2017
Position: Customer service / Waitress

Responsibilities:
· Welcome customers.
· Providing excellent customer service by presenting menus to customers, explaining menu items to customers and answering questions from patrons about food and beverages

· Sharing information with customers about the status of their orders

· Finding out if customers need additional items

· Delivering orders to customers and verifying that customers are satisfied with their orders

· Taking food and drink orders

· Entering each item ordered into restaurant register system, delivering checks to customers and accepting payment for the meal.
· Communicating customer orders to kitchen staff  and ensuring that customer orders are assembled properly in the kitchen

· Removing empty plates, used silverware, and soiled napkins from tables

· Determining when customers have completed the meal

· Training new food servers
· Constant checking on the customer to ensure they are enjoying their meal and taking action to correct any problem.
· Communicating with customers to resolve any complaints and ensure satisfaction hence retention.
Other experience:

I have quality customer care skills, self driven and I am result oriented. I have ability to multi task, well accomplished with various computer packages such as Excel, Ms Word, and ICT.

EDUCATION BACKGROUND:

	PERIOD 
	INSTITUTION
	AWARD

	2011- 2012
	Jimmy Ssekasi Institute
	Certificate in Customer Care

	2008-2009
	ST. Mugagga S.S.S Kiganda
	Uganda Advanced Certificate of Education  (UACE)

	2003-2006
	ST Joseph’s College Namagunga
	Uganda Certificate of Education (UCE)

	1995- 2002
	High Field Jr. School of  East Africa
	Primary Leaving Exams.(PLE)    


Proficiency of Languages:

Speaking 

Written

English 

Very good 

Very good

Swahili 

Fair   


Fair

Declaration:

I Jane declare that the above given information is truly mine and portrays my real abilities.
