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United Arab Emirates
Sharjah 
Engr.  Abdelsalam
Procurement Manager - Head of IT Purchasing – Saad Group
Personal information
Name



: Abdelsalam 
Nationality


: Egyptian

Date of birth


: 26/8/1963

Career experience

: 27 years
Education
: B.Sc of electronic engineering, communication 
 
  Ein shams university 1986, Egypt
Language


: Arabic native – English (very good)
Last Position

: Area Manager for Al-Alamiah electronics Company – Eastern 

Civil status

: Married (Four Children)
Career Objective

An IT professional with a litany of professional certifications and an impressive track record of Providing Sales and Marketing Solutions, seeking a key position to contribute excellent Marketing and Sales Solution towards smooth Business operations to make tangible contributions to the financial bottom‐line. 
Essential experience
Managerial

Have the ability to lead IT team, Manage a Daily IT Operation tasks, System Administration, CCTV, 
Fire Alarm, MATV, Telecommunication, Access Control.

Familiar with most of the IT companies and Key contacts: HP, Dell, Cisco, Avaya, Microsoft, 
Responsible for arranging all the IT Materials which cover the IT Administrations, CCTV, MATV
Telecommunication, Networking, Servers and Desktops machines.
- Excellent experience IT company management covering Sales, Project management 

- Excellent experience in practical onsite support for servers, Desk Tops and peripherals.

- A considerable experience in supervising implementation project teams.

- A very good experience in the firms it’s needs and with a considerable knowledge of most 

  Competitor products feature functions and pricing strategies.

I issued my area business plans for the years 1997, 1998, 1999, 2000, 2001 and it was discussed 

By The GM and certified after discussions. I have an excellent experience with Business 
Development, I have the ability to lead teamwork, Ability to taking a Decision, Ability to redirect the 
Teamwork efforts to achieve the planed objectives. Practical Experience with management by 
Objectives and management by reports.

Exhibition Sources and Events:
· Canton Import and export Fair (Canton Fair) China on Apr 2006

· Canton Import and export Fair (Canton Fair) China on Apr 2007

· Gitex GITEX (Gulf Information Technology Exhibition) is an annual consumer computer and 
             Electronics which takes place in Dubai, United Arab Emirates. It is known to be one of the largest                     

             technology exhibitions in the Middle East.
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· Intersec Trade fair and Conference in dubai (from 2004 till now ) yearly
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· Cabsat is the established and respected trade platforms for the broadcast, digital media and satellite sectors across the Middle East, Africa and Southern Asian region. (from 2004 till now) Yearly
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Professional Experience 
- A considerable local and GCCs market experience by working in the region for more than 25 

Years in IT domain. 

- Excellent Experience in Team Leading by managing multinational IT Engineers.

- On site experience in IT marketing and pre-sales events (Seminars, Demos, exhibitions) 

- Very good communicator with others and an excellent team player.

……………………………………………………………………………………………………………
I have worked at Saad Information Technology Company (Sister Company of Saad Group)
Since Nov 2002. Started as Purchasing Manage for the period of 3 years, and become Head of 
The Department on 2004. Since 2007 till now I’m IT Deputy Manager for saad group.

SAAD GROUP

Saad is a group of privately owned diversified businesses. Anchored in the Kingdom of Saudi Arabia, Saad operates across the Gulf and has investments around the world. With a uniquely experienced and committed management team, Saad absolute commitment to quality has helped its business develop in terms of scope, expertise and the ability to innovate. As well as its business activities, Saad is a committed contributor to the communities in which it operates. In particular it supports a range of education and healthcare projects aimed at helping children with special educational needs. The group works to integrate the children in these programs into society so that they can lead a full and rewarding life.
I have worked 12 years in Al-alamiah Electronics Company started as senior sales Engineer 
In 1990, I’m PC division Manager since 1999 till Oct, 2002.
Al-Alamiah Electronics Company is one of the Al-Alamiah Group; it is leading IT Company in Saudi 
Arabia, its market share is around 18% of all the Saudi market. The al Alamiah line of high

Performance Computer systems like Dell and Acer on desktop, Server, laptop, storage product lines 
Which also include 3COM, Nortel, CISCO, AMP, HP, Cylink, Sakhr and other products
Practice Experience

From Nov 2002 – May 2017
Saad Information Technology Co. (SAAD Group)
Position: IT Deputy Manager, IT Purchasing Manger 
Designation Chronology:

• Jan 2008 ‐ Present 

: IT Operation Manager – Saad Group

• Oct 2004 ‐ Dec 2007

: Head of IT Purchasing – Saad Group

• Nov 2002 ‐Sep 2004

: IT Purchasing Manager – Saad Group
The Current Responsibilities‐ Head of IT Purchasing – Saad Group
• Overseeing and supervising major issues pertaining to the planning, administration and security management, of all systems, databases and networks installations, of diverse service networks on various platforms.

• Planning and devising ways of optimizing existent resources to improve throughputs thus enhancing system performance parameters.

• Managing the disaster recovery plan and implementing full disaster recovery site for all applications and services using never fail clustering application with Active – Passive scenario.

• Evaluating and identifying organizational requirements to establish operating standards, concurrently recommended IT infrastructure requirements and up gradations.
• Heading the technical team for executing a non‐disruptive

• Handled the implementation and administration for Risk Management Application (Risk Metrics) and Performing systems backup and recovery procedures.

• Designed and built disaster recovery site fully redundant for office automation and Banking Network.

• Implemented and secured banking network applications (Reuters, Bloomberg and Swift Networks) integrated with back office apps.

Job duties:
Saad group is one of the largest groups in GCC. It’s ranked as No. 7 in the 100 Companies sheet in 2008. The group has different company activity like SAAD specialist hospital, saad Trading and contracting Co, SAAD investment, saad Schools, SAAD Travel, SAAD Al-Sanea Center, Oasis Compound and Saad Information Technology co., The IT Company is mainly formed to support the other companies with required Hardware and Software? I was acting as an IT purchasing manager for the Group. I was responsible for arranging all the IT requirements like Network equipment, Cisco switches and Routers, Firewall system, Dell, HP Servers and workstations, all the computer Accessories, Printers, Scanners, Plotters.
Responsible for Managing the IT operations in Saad HO and other companies related to the group, 
Like saad boys and girls schools, saad specialist Hospital, saad travel,
The IT Division is covering the following:

· IT Administrations

· CCTV and Access Control 

· Networking 

· MATV and VSAT

· Telecommunication 

· Evaluate and purchase the IT equipment for the Group 

………………………………………………………………………………………………………………………………
From Jan 1999 – Oct 2002
Al-Alamiah Electronics Company (KSA)
Position: Computer Division Manager, Eastern Province 
• Analyzed and implemented the installation of servers, which includes management, installation, and configurations of all networks and their relevant resources.

• Handled the implementation of Kaspersky Antivirus open space enterprise suite to meet security challenges.

• Monitoring day‐end system performance reports for anomalies, and implementing immediate remedial measures

• Performing systems backup and recovery procedures, resolving performance problems by variety of assistance Applications
Key Courses Attended:

• WEBSENSE Program Installation and implementation

• Citrix Presentation Server Administration Course

• HP Blade Servers Configuration and Administration

• Symantec Enterprise Vault Certified Administrator

• Kaspersky server configuration and administration

Job duties:
Supervising all Large Corporate Accounts managers (such as Royal Commission, SABIC, 

SCECO, Zamil Group, King Fahad University for Petroleum & Minerals (KFUPM), Zamil Group)
Preparing market studies, creating & implementing the area business plans.

Supervising the Maintenance Contracts for big Corporate.

Converting leads to be customers
Supervise the accepted proposals implementation.

Co-ordination between Sales Dept. & Maintenance Dept.

Insure and maintain customer satisfaction.

Setup the Market Penetration Plan (Seminars, Exhibitions, Demonstration, Etc.)

From Jan 1990 – Dec 1998
Al-Alamiah Electronics Company (KSA)

Position: Sales Manager, Eastern Province

Job duties:
· Adept at opening new accounts with challenging customers in fast-paced.
· Planning and flawlessly executing successful marketing, Technical and 

· Provide materialistic ideas to clients, where appropriate to use their ideas and 
          Comments to make our services better.
· Dealing with suppliers/vendors to guarantee quality within budget 

· Ensure that resources are aligned with program objectives and corporate  

· Work with senior management on project definition and status tracking. 

· Escalate issues that impede achievement of objectives. 

· Facilitate effective communication and coordination.

· Train Sales people to be able to sale our products.
· Big Projects Costing, Planning and supervision generating business leads.
· Conducting presentations to demonstrate our products.
· Generate sales and management reports.
· Preparing proposals with all technical details.
· Supervising Maintenance Stuff
· Assisting in the big Maintenance Projects (Costing, Planning and Supervision).
From Jan 1988 – Apr 1990
Maroof Computer Company   (Cairo)
Position: Operation Manager
Job duties:
Sales @ purchasing (local & International)

Supervise PC/Sales Dept.

Supervise Maintenance Dept., Hardware and Pre-sales support

Supervise PC/Sales Dept.
Sales

Direct sale skills.

Very good communication skills.

Ability to deal with large accounts.

Ability to create new sales channels.

Ability to prepare complete professional proposal

Ability to demonstrate professional presentations.

Effective writing and reporting skills.

Ability to use most of the sales tools like MS power point and MS outlook professionally.

Marketing

Ability to prepare market studies.

Ability to prepare short and long-term plans

Ability to analyze market problems and deal with it by implementing the necessary plans

Solid experience with marketing activities such pricing, product definition, packaging... 

Ability to setup a campaign to market Dell Products thought large Customers.

Ability to motivate dealer channels by using effective plan.

I attended more than 30 local exhibitions, 9 international exhibitions, 25 seminars.

I was fully responsible for more than 14 exhibitions.

Information technology
Strong experience with most of the internet technologies.

Strong experience with technologies that based on network.

Strong experience with MS operating systems.

Strong experience with MS products.

Solid experience with a lot of software packages.

Personal Hopes:
Fishing, Reading, Traveling, Football
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