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	PROFILE SYNOPSIS 

	Strategic, Result-driven and Gulf experience Management Professional equipped with 13+ years record of delivering key significant contributions towards companies’ continued business growth within a diversified industry in UAE, KSA, and Sudan. Demonstrated robust competency in directing wide range of duties in domains of Sales & Marketing, Business Development, Branch Manager, Office Manager, Market Insights, Lead Generation, Auto Parts Management, Rent a Car, Workshop & Heavy Transport, Sales & Distribution and After Sales Service; Track record of exceeding sales objectives, delivering results under stiff competition, and providing ongoing service leading to add on sales and long-term customer loyalty. Strategic thinker with experience in business planning cost management and operational management. Acquired excellent communication, negotiation, presentation, problem- solving, decision making and time management skills. Currently seeks challenges and good outcome in a growing organization that provides an opportunity for career growth, motivation to explore and broaden gained experience, skills, and expertise that will have a valuable impact.

	STRENGTHS & SKILLS

	

	· Gained 13+ years experience in diversified industry
· Vast exposure in Heavy/Light Vehicles/Auto parts

· Business Operations-Administration Mgt. Skills
· Extensive knowledge of Industrial equipment’s
· Outstanding Team Spirit & Leadership Capabilities
	· Expertise in Sales & Marketing/Business Development
· Strategic Planning and Business Development Skills
· Outstanding Presentation and Negotiation Skills
· Consumer Research - Competitors Analysis Skills
· Proactive, Results driven, Vibrant Personality


	EDUCATIONAL QUALIFICATION

	· Bachelor's Degree of Economics & Administrative Sciences – Juba University, Sudan
· Diploma in Sales & Marketing – Damascus University, Syria


	WORK EXPERIENCE 




· Sales Executive – Master Motors, Free Zone, Dubai


                                          2017 – Present

· Executive Supervisor – Hamasat Palace Furnished Housing Unit, Jeddah, KSA
         Oct 2010 – Dec 2016 

· Sales Executive – Abdul-Latif Jamil Company, Toyota (Used Car Division), KSA
         Dec 2009 – Jul 2011
       http://www.toyota.com.sa/ 

· Executive Secretary/Admin – International Forums Company, KSA, Jeddah
                          Jan 2007 – Nov 2009

· Sales Representative – Shabo Advertising Company, Khartoum, Sudan

          Jan 2004 – Dec 2006
	ACHIEVEMENTS


	· Gained 13+ years experience within a diversified industry in UAE, KSA, and Sudan in domains of Sales & Marketing, Business Development, Public Relations, General Administration and Customer Service.
· Acquired strong background within Automobile Industry plus proven track record of exceeding sales target.

· Possess excellent technical know-how in Automobile Industry in the field of maintenance, management, sales and operations and knowledgeable with IT portal services such as B2B and online selling services.  

· Consistently achieved sales target & track record in providing service excellence resulting close deal with clients.

· Remarkably surpassed targets about the number of prospects logged resulting in a much bigger client base.

· Achieved progressive career growth and gained work exposure and experience in Sales & Marketing, Business Development & Customer Service.

· Successfully achieved performance parameters as well as organizational goals and objectives with excellent negotiation, presentation, relationship building, team management and interpersonal skills.

· An enthusiastic & effective leader with capacity in managing the organization and personally committed to continued growth has the drive, energy, leadership and implementation skills.
AREAS OF EXPERTISE

Sales & Marketing Management
· Adept at providing a strategic and systematic approach to sales - marketing of growing business organizations particularly in the Automobile industry.

· Develop an integrated sales &marketing strategy to effectively achieve brand promotion objectives & increase market share for Sales, Service & Parts departments in line with their respective business strategies.

· Abreast of competitor activities, product launches, market trends and issues to design counter strategies.

· Conduct the initial market research/analysis to set business plan proposal and finalize the fiscal year by communicating with the company.

· Develop the Marketing department’s budget to support the overall business strategy of the Automotive Departments, monitor and report actual spending with breakups on various activities to Divisional General Manager – Automotive.
· Preparation of Monthly Vehicle Forecast Management and Monthly Order Volume Analysis by order evaluation and feedback from the company.

· Monitor & analyze company’s orders-forecast per model by variant level to ensure optimum inventory and model mix availability and to study and initiate ordering incentive programs to maximize profit.

Business Development
· Maximize contact with key accounts, key contacts and other critical people at various client organizations and focus efforts to obtain new work and generation of new inquiries for the business.
· Manage the Sales & Business Development process/pipeline for business to ensure the division achieves sales target.

· Ensure that the inquiries are screened and to determine a sales strategy, risk identification, profit potential and analysis, and to ensure communication of customer needs and expectations.

· Provide inputs to management based on market information to enable the organization to develop capability in areas to give us strategic leverage for future projects.

· Secure business opportunities by targeting niche market while employing strategic business development and marketing expertise to identify market requirements.

· Direct efforts towards improving revenue, increasing brand visibility and availability of the product in the market by identifying the optional product characteristics that will appeal to the target market. 

· Foster and develop positive customer relationships which result in increased business. Understand customer needs and assists in the development of project solutions that satisfy those requirements and provide opportunities.

· Coordinate and participate in promotional activities to market products and increase brand awareness.

	

	PROVEN JOB ROLE

	


Sales Executive – Master Motors, Free Zone, Dubai


                

· Attained company set targets and enhanced revenue by searching for prospective clients & increase sales. 

· Developed products and services awareness as well as attract customers through formulating marketing plans and strategies, posting in the website pictures and photograph that is visually appealing.
· Administered dealers, supervised performance and provided feedback as necessary. Highlighted possible benefits and incentives offered by the company to look for prospective Dealers. 

· Handled the preparation of various reports and monthly sales projections; converged with the whole team to formulate sales and marketing strategy to accomplish set company targets.

Executive Supervisor – Hamasat Palace Furnished Housing Unit, Jeddah, KSA
 

· Effectively handled and resolved issues on daily basis. Coordinated the activities of workers assigned to the supervisor and then report those activities back to managers.

· Dealt with executing directives and plans handed over by managers of the supervisor's assigned operating unit. Follow up on Projects in hand and documentation.

· Attended Board meetings and provide detailed reports related to strategic development, finance, personnel, sponsorship. Arranged meetings, taking minutes and keeping notes.

· Devised and maintain office systems. Administered booking rooms. Arranged both in-house and external events.
Sales Executive – Abdul-Latif Jamil Company, Toyota (Used Car Division), KSA, http://www.toyota.com.sa
· Responsible for opening new accounts to the company and doing a certain amount of business and gain trust mutually for a long-term relationship together.
· Administered the whole gamut of activities related to Sales and Business Development to achieve revenue targets through the development of dealers & stockiest in the region.

· Identify, assess and evaluate market needs relative to the automotive industry.

· Uphold awareness and advice dealers on pricing and finding markets for the newly launched product.

· Maintained a good relationship with clients and make sure the selling process of company’s product will go smoothly and hassle-free.

Executive Secretary/Admin – International Forums Company, KSA, Jeddah


· Tracked record of handling administrative and clerical functions with professionalism and tact. 

· Possessed great capability to make decisions where precedents are not established. 

· Hands on experience of using diplomacy and discretion while handling confidential information.

· Responsible for the whole gamut including Calendar maintenance, Meetings coordination, Handling phone calls, Files maintenance, Recording minutes, 

· Administered the whole gamut related to travel arrangements, records organisation, reports preparation, financial records, Letter/memo composition, meetings arrangements, supplies maintenance and contracting.
	IT SKILLS


· Proficient in MS Office application (Word, Excel, Power Point, Internet & Email Application).
	PERSONAL DETAILS




Nationality
:
Sudanese
Date of Birth
:
01st Jan 1977

Visa Status
:
Free Zone Visa

Marital Status
:
Married

Languages
:
English, Arabic

Driving License
:
UAE Driving License

References
:
Available Upon Request
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