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                                         WASIM 
                                E-Mail: wasim.370305@2freemail.com 
A dynamic and seasoned Professional with about 1+ years of experience in the retail Sales,KYC,Customer Service , industries. Highly motivated, performance-driven with an experience in business strategy, Operation Sales,customer service and financial performance in retail foreign exchange. 
PROFILE SUMMARY
· MBA  professional with zeal to make a winning career in challenging  atmosphere.
· Bachelors in Hotel Management  professional with zeal to make a winning career in challenging  atmosphere
· “Advance Diploma in Automotive Retail sales’’ from Global Academy of Automotive Retail  Excellence, Pune
· Successfully completed internships with B.U. Bhandari Motors (Mercedes-Benz dealer) pune,India.and KGP Auto Trucking India Pvt. Ltd.( BharatBenz Trucks & Buses dealer )Pune,India
· Possess knowledge of gathering market and customer information and providing feedback on buying trends
· Exposure in managing major dealers of the region with focus on increasing business and marketing activities by providing them complete strategic,and operational assistance 

· An effective communicator with excellent relationship management skills and strong problem solving capabilities
KNOWLEDGE PURVIEW
CRM                                                  
                 KYC


                                              Art of selling
                Customer service


Brand management                                                         customer behaviour
EXPERIENCE
· Organisation:

TRAVELEX EMIRATES EXCHANGE LLC
        Description:
                                              Driving sales using CARE process 
                                                                                  Making sure all trasactions comply with the regulations of U.A.E central bank

                                                                                  Preparing the daily reports keeping for future records
                                                                                  Maintaining gold standards in operations
                                                                                  High level customer service 
                                                                                  peer acknowledgement 
                                                                                  Sustain good behavior’s 
                                                                                  Maintain Travelex  standards
        Highlight:
                                AWARDED AS TOP PERFORMING SALES CONSULTANT
        Period:

31st JUL’16 to PRESENT
INTERNSHIPS
· Organisation:

B.U. Bhandari Motors, Pune (Official Mercedes-Benz Dealer)
Description:
Objective in sales&Marketing department was to understand the sales process,customer negotiations,Events planning, Advertising activities, Vendor Negotiations,Society demos etc. coordinate with Mercedes Benz india for Retail Advertisement approvals
        Highlight:
                                job offer from the company to work with them as permanent employee..
        Period:

01st Feb’16 to 28th Feb’16
· Organisation:

KGP Auto Trucking India Pvt. Ltd.Pune (Official Dealer BharatBenz Trucks & Buses)
Description:
Objective of internship was to observe the day-to-day activities in dealership process, maintain a report of observations,learnings.
Highlight:
job offer from the company to work with them as permanent employee.
Period:

01st Dec’15 to 29th Jan’16
FREELANCE ASSIGNEMENT

 From 2012 june to April 2013 Intis Auctions Pvt. Ltd., Chennai as Business Development Assistant
(An online auction firm for industrial scrap buyers & sellers)

Key Result Area:

· Making calls to the scrap buyers and  explaining them about company’s services
· Online support to the business development Team and Existed Buyers
ACADEMIC PROJECT
Title:


Customer Satisfaction
Organisation:

Kubota Agricultural Machinery India Pvt. Ltd.
Description:
Objective for project was to determine the customer satisfaction level of tractors sold by the company in sales service spares  aspects.
Duration:
40 days
ACADEMIC DETAILS

· MBA ( Marketing) from Narayana College of Management, JNTU, Anantapur in 2015 with 76%
· BHM “Front Office” from Akhil Hotel Management Academy, Dravidian University, Rajahmundry in 2013 with 74%
Other Courses/ Examinations/ Certification: 

· certified domestic  Data Entry Operator Level-4 from NASSCOM
· completed English Language Assessment Test from CAMBRIDGE UNIVERSITY: Business Preliminary (BEC Preliminary)

INTERNET APPLICATIONS
· Application:


MS Office (Word, Excel & PowerPoint,out look)
WORKSHOP

· Attended workshop on Six Sigma organized by KL University; received certification for the same 
SOCIAL ENGAGEMENTS
· Took part in various social awareness programmes such as:

· Ethical Voting

· Swatch Bharat Mission

· Plant a Tree, Save Earth, Save Lives
· Indian Red Cross Society (Certified as Blood Donor Commendation)

· certificate for Brain Quiz from Corporate Brains which is a national level management fest 

PERSONAL DETAILS
Date of Birth:


6th June 1992
Languages Known:

English, Hindi, Telugu & Tamil



Nationality:


INDIAN
Visa status                                       Resident visa[image: image5.jpg]
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