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 E-mail: Pooja.370410@2freemail.com 
Job Objective: I am looking for a job, based on my educational background    and skills developed through it as I feel confident that I can preserve my commitment. Looking out for the job in marketing department as I am pursuing PGDM in Marketing.
Professional Snapshot
Prescon Holidays Pvt LTD.
· Worked in Prescon Holidays Pvt LTD as Tele-marketing Executive from
03-mar-2013 to 10-aug-2013.
CLUB MAHINDRA HOLIDAYS
· Worked in the MIS department at Solitaire Park Andheri East from 03-se-2014 till 05-feb-2015.
· Preparing the daily MIS reports at Club Mahindra Corporate office.
Vodafone
· Working as Vodafone care executive (Vodafone) at Vodafone customer care department at Skyline Icon from 30thmarch 2015.
· After six month i.e on 1stnovember 2015 promoted to Vodafone Customer service-Fast track department.
· Also handling the Social media case i.e on Facebook, twitter cases.
· Resolving the issues of the customer’s complaint made on Social Media and customer emailing on Nodal, Appellate department.
Wesco IT Co.
· Worked as a Admin in WESCO IT company for 3 months in Dubai, UAE from Semptember 2016 till November 2016.
Propellum Infotech Pvt Ltd.
· Working as a Sales Executive from January 2017.
· Calling to the leads explaining about the about and convincing to subscribe for the application.
Roles & Responsibilities as Backup Team Assist and Back office executive:
· Process & Quality Audits.
· Reducing FA Rejects & Errors
· Conducting Regular Briefings & Error Training.
· Handling Escalations.
· Infra Check of Store
· Drive the team to achieve targets
· Reverting Fast Track cases.
· Floor Management.
· Roster & People Management
· Target Achievements of Postpaid, Prepaid, Handset, P&L, Revenue &                      Retention.
Academic Credentials:
· Matriculation from Umedbhai Patel English School, Maharashtra Board, Maharashtra.
· Higher Secondary from Ghanshyamdas Saraf, Maharashtra Board, Maharashtra.
· B.M.S from Ghanshyamdas Saraf College, Maharashtra Board, Maharashtra.
· Pursuing PGDM 2 years Management Program from Welingkars Institute of Management.
Technical:
· Operating Systems: MS excel, Power Point, Outlook.
Personal Details:
Date of Birth: 03rdjune 1992
Passport Number: N3371623      
Nationality: Indian.
Religion: Hindu
Language Known: English, Hindi.
