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Terence.370496@2freemail.com 

Career Objective:

Looking for a challenging profile to work for a professional organization that would utilize my capabilities to the maximum and in process giving me an edge to prove my abilities and encourages me to excel in the organization

Professional Experience:

GSBC(Global Strategic Business Consultancy) WWICS

Office316, W3 building, Al Quasis, Dubai, UAE

Established in 1993, an Migration Company is the world leader in providing Migration & Global Resettlement Solutions, which is vouched by more than 120,000 people who have happily settled in their dream destinations like

Canada,
USA,
UK,
Europe,
Australia
and
New
Zealand.

Designation: Sr.Territory Manager (Business, Sales & Marketing Development)



Duration: Jun 2014 – till date

Key responsibilities:

· Conducting individual seminars, formulating marketing strategies for lead generation.
· Actively doing social media marketing through Facebook, monster and other print media sources.
· Accomplishes marketing and sales objectives by planning, developing, implementing, and evaluating advertising, trade promotion programs; developing field sales action plans
· Undertaking marketing and sales objectives by conducting seminars, meeting prospective clients (Businessman, High Net worth Individuals and Students) on one on one basis, counseling clients, concept selling, and various promotional activities
· Achieves marketing and sales operational objectives by contributing marketing and sales information and recommendations to strategic plans and reviews; preparing and completing action plans; implementing production, productivity, quality, and customer-service standards; resolving problems; identifying trends; determining system improvements; implementing change
· Projecting expected sales volume and profit for existing and new products; analyzing trends and results; recommending selling prices; monitoring costs, competition, supply, and demand
· Keeping track on marketing opportunities by evaluating on different Immigration programs, competitor's share, and competitor's strengths and weaknesses
· Improve the product marketability and profitability by researching, identifying, and capitalizing on market opportunities; improving product packaging; coordinating new product development
· Being updated about the changes in Immigration, Students, Visit, Entrepreneur and Investor programs, by participating in educational opportunities; reading professional publications; maintaining personal networks; participating in professional organizations
· Handle complaints, Investigate and solve the problems of customers by keeping accurate records of customer correspondence and discussions
· Corresponding to customers on phone, email, and letter and in face to face meeting in courteous manner
· Supporting business growth and development through the preparation and execution of marketing objectives, policies and programs
· Commissioning and undertaking market research to identify market opportunities for new and existing goods and services by online advertisement, Skype counseling with clients from across the globe.
· Working on the key elements of marketing which is product mix, pricing, advertising and sales promotion, selling, and distribution channels
· Protecting organization's value by keeping information confidential
· Finally accomplishing marketing and organization mission by completing related results as needed
Acievements:

Received recognition on monthly basis for best performer for a continuous period and also recognition for quarterly performance as the highest performer among all.

WWICS (WORLWIDE IMMIGRATION CONSULTANCY SERVICES)

Office # 3, IBQ Bank Building, Adjacent to HSBC Bank Building, Doha, Qatar

Established in 1993, WorldWide Immigration Consultancy Services is the world leader in providing Global Resettlement Solutions, which is vouched by more than 80,000 people who have happily settled in their dream

destinations like Canada, USA, UK, Europe, Australia and New Zealand. As the World's Largest Immigration Group, WWICS is built on a legacy of delivering excellence because of the industry knowledge, world-class infrastructure and comprehensive resettlement package consisting of immigration, placement & settlement services

Designation: Territory Manager (Marketing & Business Development0
Duration: Apr 2012 – May2014

Key responsibilities:

· Accomplishes marketing and sales objectives by planning, developing, implementing, and evaluating advertising, trade promotion programs; developing field sales action plans
· Undertaking marketing and sales objectives by conducting seminars, meeting prospective clients (Businessman, High Net worth Individuals and Students) on one on one basis, counseling clients, concept selling, and various promotional activities
· Achieves marketing and sales operational objectives by contributing marketing and sales information and recommendations to strategic plans and reviews; preparing and completing action plans; implementing production, productivity, quality, and customer-service standards; resolving problems; identifying trends; determining system improvements; implementing change
· Projecting expected sales volume and profit for existing and new products; analyzing trends and results; recommending selling prices; monitoring costs, competition, supply, and demand
· Improve the product marketability and profitability by researching, identifying, and capitalizing on market opportunities; improving product packaging; coordinating new product development
· Being updated about the changes in Immigration, Students, Visit, Entrepreneur and Investor programs, by participating in educational opportunities; reading professional publications; maintaining personal networks; participating in professional organizations
· Supporting business growth and development through the preparation and execution of marketing objectives, policies and programs
· Commissioning and undertaking market research to identify market opportunities for new and existing goods and services by online advertisement, Skype counseling with clients from across the globe.
· Working on the key elements of marketing which is product mix, pricing, advertising and sales promotion, selling, and distribution channels
Acievements:

Awards received on monthly basis for best performer for a continuous period and also recognition for quarterly performance as per sales revenue and other recognition

Mphasis (an HP company)

Infinity IT Park, Malad (East), Mumbai 400 097, India

Mphasis consistently delivers Applications services, Infrastructure services, and Business Process Outsourcing (BPO) services globally through a combination of technology knowhow, domain and process expertise. Mphasis services clients in Financial Services, Manufacturing, Communications, Media & Entertainment, Healthcare & Life Sciences, Transportation & Logistics, Retail & Consumer Packaged goods, Energy & Utilities, and to Governments around the world.

Designation: Senior ITO Service Desk
Duration: Aug 2010 – Dec 2011

Key responsibilities:

· Meeting up to the requirements and ensuring that the product’s are delivered on time to the user’s on timely basis
· Ensuring to keep the quality of the company and the department and rendering excellent customer service to the user’s at all time
· Preparing reports on daily basis and forwarding to the approval team
· To meet up with the monthly Service Level Agreement (SLA) as designed by the client companies
· Conducting weekly meetings with the new joiners and giving feedback on their performance
· Taking over calls wherein issues escalated by the customer
· Updating records in detail for next action to be taken at next level of department
Karan Gupta Consulting

44 Mitra Kunj, 16 Peddar Road, Mumbai: - 400026

Karan Gupta Consulting was started in the year 1999. Since then, successfully thousands of students have fulfilled their dream of studying in the United States, United Kingdom, Canada, Australia, Singapore, Spain and so on. Also classes are conducted for GMAT, GRE, SAT, TOEFL, IELTS. Karan Gupta Consulting - your one stop international admission information center.

Designation: Counselor
Duration: Jun 2008 – Jul 2010

Key responsibilities:

· Client relationship management
· Handling telephonic and walk-in enquiries in regards to further studies to abroad countries
· Upon student starting the process following up and responding to students via email, blog and telephone
· Assisting and preparing the documentation for admissions and visas application process for online filing and co responding with colleges and Universities
· Maintaining records of students enrolled and follow up with the students at regular intervals
· Editing the documents, form filling, conducting mock interviews with the student for visa etc
Other Experience

IOS Relocations (Resettlement Solutions)

Arun Chambers,Next to A/c chambers, Tardeo, Mumbai: - 400034

At IOS, the staff is trained in understanding the sensitivity of the relocation process and providing administration and co-coordinating of all aspects of relocation on a personalized basis. Strong commitment to customer satisfaction is the hallmark of IOS Relocation.

Designation: Immigration Specialist (Contract)
Duration: Apr 2007 – May 2008

Key responsibilities:

· Client relationship management
· Corresponding through emails to client companies and to the expatriates in preparation for getting the person successfully registered with the FRRO(Foreigners Regional Registration Office)
· Working closely with Human Resource Person of client company before the arrival of the client for collecting required documents as per FRRO rules and regulations to file the residence permit
· Accompanying and arranging the documents for registration at the FRRO (Foreigners Regional Registration Office) of the expatriates and family, to obtain the Residence Permit, Visa extension.
· Filing case in order to obtain PIO (Person of Indian Origin) or OCI (Overseas Citizen of India) card as per eligibility of the expatriates
· Maintaining records of expatriates and their families member’s in order to keep a track for the Visa extension
· Also dong a orientation program for the expatriate and their families about the city and the formalities to be done
· Co-ordinating with property dealers and brokers to get a accommodation finalized for the expat as per their requirement
· Supervising a team of three people to assist and complete all formalities and get the work completed for the expat during their transition phase.
· Worked for clients like Deutsche Bank, Goldman Sachs, Boeing, JP Morgan Chase to name a few
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Strengths:

Self-driven, hardworking, thrust for learning, motivating attitude, committed to achieve the organizational goals, ability to work collaboratively, passion for knowledge and growth.

Languages:

English, Hindi, Marathi and Konkani

Personal information:

Date of Birth: 21st October 1986

Gender: Male

Nationality: Indian

Marital Status: Single

Driving license: Dubai, UAE (with own car)

