To :  The HR/ Personnel Manager

Sub:  Application for Vacancy in your Organization.

Dear Sir,

I would like to place myself as a candidate in your organization.  I have a bachelor’s degree in Economics and possess over seventeen years experience in various industry sectors, sixteen of which have been here in the UAE. Currently I am working with WattZone FZCO as Managing Director and I believe my experience, education and skills could be effectively utilized to achieve the objectives of a reputed organization like yours. 

Attached is my CV for your due consideration, and I look forward to the possibility of meeting with you in person.

Yours Sincerely,
Mohammad 

CURRICULUM VITAE

********************

Career Objectives


To be an integral player in a dynamic and mature working environment, serving a reputable institution offering long-term career development.  Using my invaluable experience, my ultimate objective is to first reach and then excel in a senior management position.    
Personal Data

Name


: Mohammad 

Date of Birth
: 28/07/1973- Kuwait.

Nationality

: Jordanian.
Marital Status
: Married.
Driving Licence
: Holding Valid UAE Licence.
Languages

: Arabic & English.

E-mail

: mohammad.370742@2freemail.com 
Education Qualification
	Certificate/Degree Obtained
	Year of

Passing
	Name of College/

School

	Bachelor of Economics
	2001
	Damascus University/ School of Business Administration, Syria.

	Certificate of Secondary Education
	1991
	Almajedel Secondary School, Syria.


Work Experience
From May,2011 up to Date:

Company
:
WattZone FZCO- Dubai.
Position
:
Managing Director.

Responsibilities
:
Implementing company policy, Developing strategic plans, Controlling finance, Building and maintaining an effective management team, Assuming full accountability for the board for all company operations.  

From Feb,2008 up to October, 2010:

Company
:
Al Sayegh Brothers- Dubai.
Position
:
Business Development Manager.

Responsibilities
:
Business development and corporate sales for LG, Olympus, Palson, Royal, Seculus and Haurex range of products that include electronics and home appliances, IT & Educational Solutions, Nurses Call Network, Security Systems, CCTV, Audio Visual Systems, Communication Systems, Clever Boards, Access Control Devices, etc. Overall supervision of customer service, sourcing new leads followed by company visits, product range introduction, product demonstration, product promotion and publicity, raising quotations and invoices, after sales support and coordination.  

From Feb,2004 up to January, 2008:

Company
:
Intercare Limited- Sharjah.
Position
:
Showroom Manager (For all Company Products- Hygiene, Floor-care, Chemicals, Building Materials & Interiors).
Responsibilities
:
Overall customer service, sourcing new leads followed by company visits, product range introduction, raising invoices and quotations, after sales support and coordination.  Managing all facets of the company’s showroom including product displays and interior layout. 
From May,2002 up to January, 2004:

Company
:
National General Insurance Co. (NGI)/ Part of Emirates Bank International Group- Dubai.

Position
:
Business Development Executive.

Responsibilities
:
Customer base expansion through lead generation,  face-to-face customer contact, customer follow-up and request fulfillment, payment collections, trouble shooting customer complaints, overall consultancy on Insurance policies and related services. 
Responsibilities included Customer Service for Emirates Bank for 3 days a week also.

From May,1999 up to May,2002:

Company
:
Al Buhaira National Insurance Co.- Sharjah.
Position
:
Marketing Executive.
Responsibilities
:
Direct face-to-face customer contact through field work, customer follow-up and request fulfillment, payment collections, trouble shooting customer complaints, overall advising on Insurance policies and related services. 
From April,1998 up to March,1999:

Company
:
Sibad Trading Co.- Dubai.
Position
:
Salesman - Home & Office Furniture.
Responsibilities
:
Direct customer sales, organizing and coordinating store sales promotions, competitor product analysis, home delivery coordination, sales reporting, account reconciliation.
From January,1993 up to August,1994:

Company
:
Syria Bank, Damascus Branch - Syria.
Position
:
Customer Service Incharge.
Responsibilities
:
Face to face customer contact, attending customer account inquiries like deposits, credits and payments, advising on a range of financial services like loan facilities, corporate investments and account openings.  

From October,1990 up to February,1991:

Company
:
Smart Trading & Fashion Co. - Syria.
Position
:
Customer Service Executive.
Responsibilities
:
Overall Management of the Customer Service Division.  Trouble-shooting customer complaints, fulfilling customer inquiries and requests.   

Computer Knowledge
MS-Word, MS-Excel, MS-PowerPoint, Oryan (Sales Software), Internet.
About me
Ambitious, Dynamic, Sincere, Fast Learning.

Organized, Smart, Hard worker, Persistent on the Job.

Capable of Independently Handling Self Correspondence

Confident, Good Marketing and Sales Skills.

Friendly, Outgoing Personality.

Good Communication Skills.

Hobbies

Traveling, Reading, Swimming, Listening to music, Playing football.

References

Could be available upon request.

1                                                                Curriculum Vitae- Mohammad 

